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DATE: 09/02/2021 

REQUEST FOR PROPOSAL: No. RFP/2021/USAWA/001 

FOR THE ESTABLISHMENT 
OF A FRAME AGREEMENT FOR THE PROVISION OF 

AIR TICKETING / TRAVEL RELATED SERVICES 

CLOSING DATE AND TIME: 09/03/2021 - 23:59 EST 

INTRODUCTION TO UNHCR 

The Office of the United Nations High Commissioner for Refugees was established on December 
14, 1950 by the United Nations General Assembly. The agency is mandated to lead and co-ordinate 
international action to protect refugees and resolve refugee problems worldwide. Its primary purpose 
is to safeguard the rights and well-being of refugees. It also has a mandate to help stateless people. 

In more than five decades, the agency has helped tens of millions of people restart their lives. 
Today, a staff of some 17,324 people in more than 135 countries continues to help about 79.5 
million persons. To help ·and protect some of the world's most vulnerable people in so many places 
and types of environment, UNHCR must purchase goods and services worldwide. For further 
information on UNHCR, its mandate and operations please see http://www.unhcr.org. 

1. REQUIREMENTS

The Office of the United Nations High Commissioner for Refugees (UNHCR), Multi-Country 
Washington DC Office, invites qualified suppliers, manufacturers and service providers to make a 
firm offer for the establishment of Frame Agreement for the provision of air ticketing and travel 
related services. 

IMPORTANT: 
The Terms of Reference (TORS) are detailed in Annex A of this document. 

UNHCR may award Frame Agreement with initial duration of 2 (two) years, potentially extendable for 
a further period of 1 (one) year. The successful bidders will be requested to maintain their quoted 
price model for the duration of agreement. 

The estimated annual requirement of UNHCR is specified on Annex C 

Please note that figures have been stated to enable bidders to have an indication of the projected 
requirements. It does not represent a commitment that UNHCR will purchase a minimum quantity of 
services. Quantities may vary and will depend on the actual requirements and funds available 
regulated by issuance of individual Purchase Orders against the Frame Agreement. 

Other United Nations Agencies, Funds and Programmes shall be entitled to the same prices and 
terms as those contained in the offers of the successful bidders and could form the basis for a Frame 
Agreement with other UN Agencies. 
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IMPORTANT: 
Any bid received after this date or sent to another UNHCR address may be rejected. UNHCR may, 
at its discretion, extend the deadline for the submission of bids, by notifying all prospective bidders 
simultaneously. The extension of the deadline may accompany a modification of the solicitation 
documents prepared by UNHCR at its own initiative or in response to a clarification requested by a 
prospective supplier. 

It is your responsibility to verify that all e-mails have been received properly before the 
deadline. Please be aware of the fact that the e-mail policy employed by UNHCR limits the 
size of attachments to a maximum of [8] Mb so it may be necessary to send more than one 
e-mail for the whole submission.

Please indicate in e-mail subject field: 

Bid [RFP/2021 /USAWA/001] 
Name of your firm with the title of the attachment 
Number of e-mails that are sent (example 1/3, 2/3, 3/4). 

UNHCR will not be responsible for locating or securing any information that is not identified 
in the bid. Accordingly, to ensure that sufficient information is available, the bidder shall 
furnish, as part of the bid, any descriptive material such as extracts, descriptions, and other 
necessary information it deems would enhance the comprehension of its offer. 

2.7 BID ACCEPTANCE: 

UNHCR reserves the right to accept the whole or part of your bid or allow split or partial 
awards on this project. 

UNHCR may at its discretion increase or decrease the proposed content when awarding the 
contract and would not expect a significant variation of the rate submitted Any such increase 
or decrease in the contract duration would be negotiated with the successful bidder as part 
of the finalization of the Purchase Orders for Services. 

2.8 CURRENCY AND PAYMENT TERMS FOR PURCHASE ORDERS 

Any Purchase Order (PO) issued because of this RFP will be made in the currency of the 
winning offer(s). Payment will be made in accordance to the General Conditions for the 
Provision of Goods and Services and in the currency in which the PO is issued. Payments 
shall only be initiated after confirmation of successful completion by UNHCR business 
owner. 

Name: Ayaz Khan, 
Title: Senior Admin/Finance Office Administration 

UNHCR Multi-Country Office Washington DC 
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