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Key Figures*

1.3 million
people reached with services

118,000
people with disabilities

476,000
Older people

4,907
Protection Monitoring  
Assessments (PMT) 

conducted

14
Trainings 

conducted

996
services added to 
Services Advisor

 43 INGO

 3 UN

 59 NNGO

Funding Recieved
187.5M (USD)

Protection counseling	 500K313K

Psychosocial support	 500K313K

Transportation	 210K184K
for evacuations and to access social services

* Data as of January-September 2024

National Updates
- National Protection Cluster Team participated in the Global Protection Cluster  
Conference in Nairobi from 10-14 June 2024 and presented key thematic and 
programmatic priorities of the protection response in Ukraine.

- On 2 August, the Food Security and Livelihoods Cluster and Protection Clusters 
organized a Joint Partner Meeting on Strengthening Livelihoods for Protection  Joint Partner Meeting on Strengthening Livelihoods for Protection 
OutcomesOutcomes, with participation of over 200 colleagues from 70 national and 
international organizations. Partners recommended further inclusion of livelihoods 
activities into the Protection Cluster Services Advisor, strengthened referrals to 
livelihoods programmes of IDPs affected by the cuts of IDP allowance, further 
development of tailored livelihood programmes for people with specific needs.

- Following Health and Protection Clusters’ mission to Kharkiv in July 2024, and in 
line with the global Health and Protection Joint Operational Framework, Health 
and Protection Clusters and AoRs hosted an inter-cluster workshop to address the 
identified challenges and foster stronger collaboration in the areas of rehabilitation 
and services for people with disabilities, mental health and psycho-social support, 
disability inclusion and protection mainstreaming in health sector, and inter-sec-
toral referrals. Outcomes of the workshop and priority actions are available here.

- In collaboration with the Ministry of Reintegration through the Headquarters 
Coordination on Evacuations, the Protection Cluster with its partners launched the 
dissemination of information materials in Donetska Oblast on evacuation process 
and services available in destination areas, so as to enable informed decision-
making among IDPs and people remaining in areas close to the frontlines.

- Protection Cluster Strategic Advisory Group endorsed the establishment of the 
LGBTIQ+ Communities Technical Working Group in August 2024.

- On 28 August, Protection Cluster participated in the panel on protection service 
provision during the second All-Ukrainian Forum of IDP Councils in Kyiv, reflecting 
on practical ways of reinforcing the Cluster’s engagement with IDP Councils at 
national and sub-national level.

- The Protection Cluster supported the Ministry of Social Policy in organizing the 
advocacy event on 17 September to present the Ministry’s Strategy of relocation 
of people with disabilities and older people residing in institutions in war affected 
oblasts and provision of assisted living service for this population group in 
receiving regions.

Protection Cluster has developed and published the following documents during 
the reporting period:
• Protection Analysis Update 2024

• Guidance on Humanitarian Evacuations of Civilians with Special Considerations for Children

• Ukraine: Lessons learned - evacuation and support services in Kharkiv

• Legal Aid Bulletin August 2024
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105
Partners

Protection Cluster Team - Global Protection Cluster Conference - Nairobi, June 2024   

https://app.powerbi.com/view?r=eyJrIjoiMmJmMDI2M2ItNjZhYy00OTQ4LThhNDItZjBjNDEyZGNiNjJiIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiZTYzY2MwYTItYmYwNS00ZTQ1LThlZjYtZWY4NTQ0OTlhZTE2IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://ukraine.servicesadvisor.net/en
https://response.reliefweb.int/ukraine/protection
https://fscluster.org/sites/default/files/documents/ENG_2024-08-02_FSLC_Protection_Cluster_Meeting_Minutes.pdf
https://fscluster.org/sites/default/files/documents/ENG_2024-08-02_FSLC_Protection_Cluster_Meeting_Minutes.pdf
https://ukraine.servicesadvisor.net/en
https://healthcluster.who.int/newsroom/news/item/13-04-2023-launch-of-the-health-and-protection-joint-operational-framework-working-together-to-improve-health-and-protection-outcomes#:~:text=The%20Health%20and%20Protection%20Joint%20Operational%20Framework%20was%20conceived%20in,Health%20and%20Psychosocial%20Support%20in
https://reliefweb.int/report/ukraine/joint-health-cluster-protection-cluster-and-aor-workshop-report-strengthening-collaboration-mental-health-and-psychosocial-support-disability-inclusion-rehabilitation-and-inter-sectoral-referrals-16th-august-2024-kyiv-enuk
https://reliefweb.int/report/ukraine/ukraine-protection-analysis-update-critical-need-protection-amongst-armed-conflict-and-violence-july-2024-enuk?_gl=1*1cjm72m*_gcl_aw*R0NMLjE3MjU1MzQyNzQuRUFJYUlRb2JDaE1JNEstb2hkU3JpQU1WWEpwUUJoMkY4QlYzRUFBWUFTQUFFZ0p2d19EX0J3RQ..*_ga*MTkzMzk5NjQ1MC4xNjg2OTM0Nzk4*_ga_E60ZNX2F68*MTcyNzgwNTc5NC4zNzYuMC4xNzI3ODA1Nzk0LjYwLjAuMA..
https://reliefweb.int/report/ukraine/guidance-humanitarian-evacuations-civilians-ukraine-special-considerations-children-enuk
https://reliefweb.int/report/ukraine/ukraine-lessons-learned-evacuation-and-support-services-kharkiv-enuk?_gl=1%2A1xkmq27%2A_ga%2AMTU1NDE4ODAxMC4xNjg3NzI4OTk0%2A_ga_E60ZNX2F68%2AMTcyMDk3MzQ0MS4yMDcuMS4xNzIwOTc0MzQ2LjUyLjAuMA
https://reliefweb.int/report/ukraine/legal-aid-bulletin-august-2024-enuk?_gl=1*algswj*_gcl_aw*R0NMLjE3MjU1MzQyNzQuRUFJYUlRb2JDaE1JNEstb2hkU3JpQU1WWEpwUUJoMkY4QlYzRUFBWUFTQUFFZ0p2d19EX0J3RQ..*_ga*MTkzMzk5NjQ1MC4xNjg2OTM0Nzk4*_ga_E60ZNX2F68*MTcyNzgwNTc5NC4zNzYuMS4xNzI3ODA1ODcxLjYwLjAuMA..
https://reliefweb.int/report/ukraine/protection-cluster-ukraine-quarterly-newsletter-no-1-june-2024-enuk
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Hub Updates

Dnipro Hub
   562K people reached wit protection services             
   1,542 PMT Assesments conducted

There has been an increase in evacuations from Donestka and Kharkivska Oblasts because 
of the deterioration of security in many villages along the frontline. The main transit centers 
include Kramatorsk, Pavlohrad, and Kharkiv city, from where some individuals continue to 
move onward to safer areas in other regions of Ukraine; yet, most evacuees prefer to stay 
closer to their places of origin. The main protection services are focused on access to doc-
umentation, psychosocial support, and counseling; the Protection Cluster has developed 
information materials about assistance available in destination regions to support informed 
decision-making and to facilitate access to these services. A review of the inter-cluster Don-
estk preparedness plan is also underway to ensure a more effective response.

Kyiv Hub
 	255K people reached with protection services
 	 1,002 PMT Assesments conducted

48 Protection Cluster partners delivered protection services to 203,000 people (64% non-
displaced, 2% returnees and 34% IDPs) in Kyiv Hub covering Cherkaska, Chernihivska, 
Sumska, Kyivska oblasts and Kyiv-city; those included protection and legal counseling, 
psychosocial support (individual and group sessions), transportation, awareness raising.
Security situation deteriorated in Sumska oblast with targeted attacks on infrastructure, 
schools/universities, residential blocks and enterprises. Evacuations are ongoing from the 
borderline hromadas. Occasional instances of people with disabilities living in destroyed, 
uninhabitable or unfinished buildings were reported. Due to continuous missile attacks on 
residential areas the death toll of civilians has been steadily growing in Sumska, Kyivska 
oblasts and Kyiv city. Damages to electricity infrastructure result in power cuts in all oblasts, 
impacting on internet connection and increasing anxiety and stress, particularly among 
vulnerable population.

Lviv Hub
 	161K people reached with protection services
 	 838 PMT Assesments conducted

Departments of Social Policy from six oblasts reported lack of spaces in collective sites for 
persons with disabilities in Lviv hub. Many people with disabilities are hosted in unsuitable 
facilities. Partners have noted a significant increase in requests for support from self-
evacuees. Newly arrived evacuees require access to basic services, cash assistance, 
temporary accommodation in collective sites, and psychological support. The capacity of 
partners to respond effectively to these needs is currently limited.

Odesa Hub
 	197K people reached with protection services
 	 245 PMT Assesments conducted

The security situation in the region remains difficult, particularly  in the Mykolaiv and Kherson 
regions. The offline in person protection cluster engagement with partners working in the 
Kherson region was resumed with the dedicated meeting held in Mykolaiv in July, allowing 
to identify key protection risks and operational challenges, as well as ways of addressing 
them. At the request of  the Protection Cluster, with the support of Сharitable Foundation 
“Right to Protection”, an information session on access to state medical guarantees was 
held. Further cooperation with the Health Cluster is envisaged.

.Vinnytsia Hub
 	103K people reached with protection services
 	 1,300 PMT Assesments conducted

There is an increase in the number of people evacuating from the Donetsk region on their 
own into the territory of the Hub, while partners are taking active part in providing protec-
tion assistance and services to the new arrivals. In cooperation with the local authorities, 
psycho-social support and legal assistance was provided to people affected by shelling in 
the region.

In cooperation with the Relief Coordination Center, an information session on humanitarian 
principles and standards and humanitarian law was held for partners. Charitable Foundation 
“Right to Protection” held an event on access to state medical guarantees.

Technical Working Group Updates

Age and Disability

ADTWG conducted consultations and promoted inclusive winterization approach via 
Clusters and Partners by presenting and communicating key highlights of the updated 
Note on Inclusive Winterization. 

The TWG conducted capacity building exercise (3 trainings on inclusion topics for local and 
international partners), and provided post-training supervision mentoring sessions. 

ADTWG participated in Health & Protection Clusters joint Workshop and provided support 
with consultations for the joint mission to Kharkiv. ADTWG has also focused its efforts on 
producing technical materials such as the guidelines for Social Rehabilitation. ADTWG 
continues to mainstream Age & Disability inclusion as an intersectoral theme.

Legal Aid

Legal Aid TWG brings together more than 25 legal aid providers. It supports the 
Protection Cluster in mapping out legal aid capacity, conducting meetings with smaller 
partners in Lviv and Vinnytsia oblasts  (with other areas coming next). Every month the 
TWG releases Legal Aid Bulletin. Since April 2024 five such Bulletins were issued. The 
TWG held four regular monthly meetings with the focus on:
•	 June: Persons with disabilities, including confirmation of disabilities and 

accessibility of legal aid.
•	 July: Confirmation of labour experience in situation of martial law and temporary 

occupation.
•	 August: Property rights in relation to compensation for damaged and destroyed 

housing.
•	 September: Facts of birth and death registration.
All materials of the group can be accessed here.

Housing Land and Property

The working group held meetings each month, featuring updates and information on 
Ukrainian laws and trends with an HLP rights component and presentations covering 
emergency, durable solutions, and long-term development HLP and housing topics. In 
addition, the working group contributed to the review and update of the Shelter Cluster 
Rental Market Assistance Guidelines. Finally, the working group published a newsletter with 
key HLP updates and references to reports and assessments.

Anti-Trafficking Task Force

Following the meeting between ATTF and General Prosecutor Office, cooperation between 
counter-trafficking NGOs and specialized counter-trafficking prosecutors was established 
on the regional level.

On 2 July, ATTF representatives participated in the plenary session of the Council of Europe 
Consultation Group on the Children of Ukraine. The session was dedicated to the issue of 
trafficking of Ukrainian children, in particular the risks of sexual and labour exploitation of 
Ukrainian children in the EU. The ATTF experts from Ukraine shared their experiences and 
highlighted the key challenges faced by children, especially those who cross the border 
unaccompanied or accompanied by non-family members.

On 30 July, ATTF members conducted various information events dedicated to the World 
Anti-Trafficking Day and aimed to raise awareness of human trafficking.

In September, UNHCR jointly with IOM start a series of ten trainings for State Border Guard 
Service on identification of potential victims of trafficking and referring them for assistance.

Stuart Brooks - NRC - stuart.brooks@nrc.no

Lidiia Kuzmenko - UNHCR - kuzmenko@unhcr.org

Anna Karelina - IOM 

akarelina@iom.int

Kateryna Cherepakha - La Strada 

k.cherepakha@la-strada.org.ua

Yuliia Brodska - HelpAge - yuliia.brodska@helpage.org

https://app.powerbi.com/view?r=eyJrIjoiNTc1OWI2MmEtMTFlYi00OWM1LTk4YjAtZmYzOGUxODdkMDNhIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiMjMyMDhlNjAtM2VhZS00YzRjLWE2MWYtNzZlMDA0YzgwMTRiIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiNmNiMDg5ZGItMmRiOS00MzJjLTk2N2EtNWQ1OTZjMmY1ODI4IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiYzMwOWYxMmMtNjg3My00NWE1LWFhOTUtY2YxNmUxOGVjNjI1IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiYzRmODgyZmYtZDFjOS00YmRhLTk1MzUtY2VlYWUwNzM3NjAxIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://response.reliefweb.int/ukraine/age-and-disability-technical-working-group
https://drive.google.com/file/d/1B0gUfPRGjYBafkPEEqt4QjgQXXaEaJ0L/view
https://drive.google.com/file/d/1B0gUfPRGjYBafkPEEqt4QjgQXXaEaJ0L/view
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Fdrive%2Fu%2F0%2Ffolders%2F1-HuzbjxRGmblRGBkLsIgp44OQpIUEPZ1&data=05%7C02%7Chrydasov%40unhcr.org%7Cbbc6798b161e4da8b6c308dcd63eb640%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638620812069941705%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mJsITLzSnkiXu44etzbXZFHoHXat7DjX%2F3ZQZQqJwzc%3D&reserved=0
https://response.reliefweb.int/ukraine/housing-land-and-property-working-group
https://drive.google.com/drive/folders/1Qe4drZth36H6Z3-m3WsHKfAT5KU8b-oN
mailto:kuzmenko%40unhcr.org?subject=
mailto:yuliia.brodska%40helpage.org?subject=
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New Initiatives:
Launch of LGBTIQ+ Communities Technical Working Group

In July 2024, UN Women, UNHCR, UNFPA, and Outright International gathered 26 representatives from 21 LGBTIQ+ organizations 
in Ukraine to identify key challenges, and barriers to access to services, rights and opportunities and to provide recommendations 
for actions to UNCT members to ensure the inclusion of LGBTIQ+ voices in policy development and direct engagement with the 
humanitarian community. The document was presented to UN Country Team members in the same month, highlighting a common 
agreement to create a Technical Working Group under the Protection Cluster.  In August, this specific proposal was taken to the 
Protection Cluster Strategic Advisory Group, which endorsed the creation of the group led by Outright International and co-lead by 
UNHCR. The LGBTIQ+ Communities Technical WG established under the Protection Cluster works to collectively address gaps in 
humanitarian assistance and service provision, and to advocate for humanitarian policy and programming changes that safeguard 
the rights and well-being of LGBTIQ+ Communities. Focusing on inclusive in humanitarian action, the working group aims to 
contribute to a more equitable and effective response in Ukraine. Over 30 participants from various organizations attended the 
meetings to discuss key issues related to the support and protection of the rights of LGBTIQ+ Communities in Ukraine.  As one 
of the main deliverables, the TWG developed the recommendations for the Humanitarian Needs and Response Plan 2025, which 
were shared with the Cluster Coordinators.

The main focus areas of the TWG are: 
1.	 Coordination and collaboration with national and international organizations to integrate LGBTIQ+ issues into programs.
2.	 Advocacy and access - removing barriers and facilitating access to services.
3.	 Capacity building for LGBTIQ+ led initiatives through events and resources.
4.	 Capacity building to humanitarian organizations on inclusion.
5.	 Data collection and analysis to determine the needs of LGBTIQ+ Communities.
6.	 LGBTIQ+ inclusion at all stages of humanitarian programming and other areas.

More information on LGBTIQ+ Communities TWG and subscription to the mailing list: https://response.reliefweb.int/
ukraine/lgbtiq-plus-working-group.

Upcoming Events

National Protection Cluster Meeting: 13 November & 11 December

Protection mainstreaming training for Food Security Cluster partners: 19-20 Novebmer

Training on disability inclusion for Protection Cluster focal points: 26-27 November

CCCM, REACH and Protection Cluster Vulnerability Assessment Outcome Event: 26 November

People Reached with Protection Services & Assistance

CONTACT US
Protection Cluster Ukraine Webpage

Child Protection | GBV | Mine Action
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https://response.reliefweb.int/ukraine/lgbtiq-plus-working-group
https://response.reliefweb.int/ukraine/lgbtiq-plus-working-group
https://response.reliefweb.int/ukraine/lgbtiq-plus-working-group
https://teamup.com/ks2tdon9yas9i8fa2x?tz=Europe%2FKiev&view=M&filterby=11824330&calendars=11824330
https://app.powerbi.com/view?r=eyJrIjoiMmJmMDI2M2ItNjZhYy00OTQ4LThhNDItZjBjNDEyZGNiNjJiIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://response.reliefweb.int/ukraine/protection
https://response.reliefweb.int/ukraine/child-protection
https://response.reliefweb.int/ukraine/gender-based-violence
https://response.reliefweb.int/ukraine/mine-action

