NHCR

The UN Refugee Agency
QUESTIONS AND ANSWERS / MTAHHA TA BIAMOBIA]
INVITATION TO BID: NO. UKRKI/ITB/2024-003
FOR THE ESTABLISHMENT OF FRAME AGREEMENT FOR THE SUPPLY AND
DELIVERY OF PORTABLE POWER STATIONS
No. Question / MutaHHsA Answer / Bignosip,i
1. UKR: Yun byne HafaHo NNCT-3BEPHEHHA 4/1A TPAHCKOPAOHHUX UKR: Tak
nepeseseHb A0 Knesa?
ENG: Yes

ENG: Will there be an exemption letter provided for cross border
shipment to Kyiv ?

UKR: Y1 MOXKHa oTpMMaTH LLLOMICAYHWI 3BIT NP0 BUKOPUCTAHHA
nasep6aHkiB?

ENG: Is it possible to get a monthly utilization of the power banks
report ?

UKR: Ha paHoMy eTani HeMa€e KOHKPeTHOI iHpopMalLii
LLOAO O4iKyBAHOro LOMICAYHOrO BUKOPMCTAHHA.
YyacHMKaM TeHAepy MNPOMOHYETLCA 3anponoHyBaTh
nopTaTuBHI eNeKTpocTaHLii, o MOBHICTIO
BiAMOBIAalOTb BMMOraM, BUKIageHuMM y [logaTtky A.

ENG: No specific information on the expected monthly
utilization is available at this stage. Bidders are
requested to propose Portable Power Stations fully
compliant with the requirement stipulated in Annex A.




UKR: AKni TepMiH focTaBku nicna sugadi 3amosneHHa Big YBKb OOH?

ENG: What will be the delivery lead time after issuance of an PO from
UNHCR?

UKR: CTpoK nocTaBkuM BM3HAYaTUMETLCA B KOXXHOMY
3aMOB/IEHHI Ha 3akynisnto. [py BM3HAYEHHI TepMiHy
BUKOHAHHA 3aMOBNEHHA BPaXxOBYyBaTMMETbCA TEPMiH
MocTaBKW, 3arMponoHOBaHUI NEPeMOXLEM TOPriB Nif,
yac npoBefeHHA BTOPWHHWUX TOPriB, LLO NepenyTb
PO3MilLLleHHI0 3aMOB/ieHb. OUiKYETbCA, LLLO MPUCYOKEHI
BMacHWkM PaMkoBux yrog 6yayTb [OTpUMyBaTuUCA
obcAriB NocTaBoK, 3a3Ha4YeHMX Ha eTani ITB, npoTaArom
YyCbOro nepioay Aii KOHTpaKTy.

Pamkosi yrogn YBKBE OOH MicTATb NOMOXEHHA Npo
cnnaty HeyctomkM y pasi 3aTpvMKU MOCTaBOK.

ENG: Delivery lead time will be determined in each
purchase order. PO lead time will consider the delivery
period proposed by the awarded bidder during the
specific secondary bidding exercise prior PO
placement. Awarded Frame Agreement holders are
expected to comply with the delivery capacity
indicated in the ITB stage throughout the contract
period.

UNHCR Frame Agreements contain a provision for
Liquidated Damages in case of delayed deliveries.

UKR: Y1 MoxxeMo My 3a6e3neyumT NiaTpuMky 3 60ky MonbLii um
HiMeyumnHK, 0CKinbKuM B LMX KpaiHax € AUCTPMOE'IOTOPCLKI LLeHTpKU AN
nasep6aHky?

UKR: YCyHeHHA HecnpaBHOCTEM Ta  TeXHi4YHe
ob6cnyroByBaHHA NpOTArom rapaHTinHoro  Ta
nicnArapaHTinHoro nepioay NOBMHHO 6YTU AOCTYNHUM
B MexXax YkpaiHu. [apaHTiiHe Ta nicnarapaHTiiHe
06CnyroByBaHHA MOBUMHHO HajaBaTUCA CEPBICHUMM




ENG: Can we provide support from Poland or Germany as we have
distribution hubs in the countries currently for the power bank ?

LileHTpaMmu, YNOBHOBaXXeHNMM BMPOBHNKOM
3anponoHoBaHOro ToBapy An4 Liei MeTn.
3anponoHoBaHa MpOAyKUiAa MNOBWMHHA MaTuW  BCi

HeobXigHi niueHsii, fo3sonu Ta ceptudikatn anA
BUKOPUCTAHHA 3@ MNpPU3Ha4yYeHHAM B YKpaiHi.

ENG: Troubleshooting and maintenance during
Warranty and post warranty period must be available
within Ukraine. Warranty and Post warranty after sales
services must be provided by service center(s)
authorized by the manufacturer of the proposed
product for the purpose.

Proposed products must possess all the required
licenses, authorizations and certificates for utilization
for the intended purpose in Ukraine.

UKR: AKLL,0 y4aCHWK TeHOEepPY € 3apeeCcTpoBaHUM nnaTHukom MNAB,
noaae uiHy B nponosuuii 6e3 MNB, 3a3Havae okpemMy cymy MNAB. Y pasi
BurpaLly, onnara byge 3aincHroBaTncA 3a Toap 3 MNAB un 6e3?

ENG: If the bidder is a registered VAT payer, the price in the bid shall be
exclusive of VAT and shall indicate a separate amount of VAT. In case
of successful bid, will the payment be made for the goods with or
without VAT?

UKR: Akwo obpaHMin noctavyanbHUK € YyKPaAiHCbKOI
KOMMNaHie, 3apeecTpoBaHow Ak nnatHuk T14B,
3aMoB/IEHHA Ha 3aKkyniBiw Ta noganblinin nnatix
6yayTb MicTUTK cymy naB.

ENG: If the awarded contractor is a Ukrainian company
with VAT registered status, the Purchase Order and
subsequent payment will contain the VAT amount.

UKR: ®diHaHcoBa Ta TexHi4Ha nponoauuia nogatTbca Ha GipMOBOMY
6n1aHKy KOMNaHii?

UKR: [nA nogaHHA ¢iHAHCOBOI Ta TEXHiYHOI
nponosmuin HeobxigHO BMKOpUCTOBYBATM GOpMU,
HapaHi YBKB OOH, a came lopatok B Ta [ogatok C.
[opatkoBa iHpopMauis, HeobxiaHa ANAa noaaHHA Y




ENG: Are the Financial and Technical Offers to be submitted on the
company's letterhead?

Cknagi TexHiyHoi npono3uuii, Moxe 6yTM HafdaHa Ha
dipMoBoMy 6naHky KOMNaHii.

ENG: For the submission of the financial and technical
proposals, the forms provided by UNHCR shall be
used, namely Annex B and Annex C. The additional
content required to be submitted as part of the
Technical Offer can be provided on company’s letter
head document(s).

UKR: Jogatkm B 1a C noTpi6bHO Hagaty AK B nad popmarti Tak i B Excel?

ENG: Are Annexes B and C to be submitted in both PDF and Excel
formats?

UKR: Ak 3a3Ha4veHo B TeHAEPHi AokyMeHTauii (CTaTTa
3 CynposigHoro nucTa ITB), Joaatky B Ta C NOBUHHI
6yTv nopaHi y popmari PDF Ta Excel. dainn y popmari
PDF noBUHeH BYTW YiTKNM i YnTabeNnbHUM,
nignnucaHnM Ta ckpinieHnM nevatkoro. Bepcida Excel
NMOBMHHA MiCTUTK Ty caMy iHdOpMaLlito, Lo i Bepcia
PDF.

ENG: As stipulated in the tender documents (Article 3
of the ITB Cover Letter) Annex B and C should be
submitted in both PDF and Excel format. The pdf file
shall be clear and readable, signed and stamped. The
Excelversion shall contain the exact same information
as the pdf.

UKR: AKMI KiHLeBWI TEPMIH nogadi npono3unuii? Ha MangaHunky
BKa3aHo 16.09, B TeHAEpHIN AoKyMeHTauii 15.09.20247?

ENG: What is the deadline for submission of the proposal? The website
indicates 16.09, but the tender documentation indicates 15.09.20247?

UKR: BignosigHo [0 YMOB TeHAepy, 30Kpema
TeHaepHoi aokyMeHTauii, canty YBKb OOH T1a canty
zakupivli.pro, KiHLEBOO A4AaTOK NPUIAHATTA NPONO3NLLi
€ 16.09.2024 [ 16 BepecHA 2024 poky].

3BEPTAEMO  BALWLY VBAIY, wo TEHAOEP
MPOOOBXEHO QOO0 23 BepecHa 2024 poky.




ENG: According to the tender documentation, UNHCR
website and zakupivli.pro website, the original
deadline for bid submission was 16.09.2024
[September 16, 2024].

PLEASE NOTE THAT THE TENDER DEADLINE IS
EXTENDED TILL 23 September 2024.

UKR: [lonycka€eTbcA BantoTa rpuBHA?

ENG: Is the UAH currency allowed?

UKR: BignosigHo 0o ymMoB TeHaepy, a came logaTky C
®opMKn GiHaHCOBOI NPONO3uLii, a TaKOX NYHKTY 2.4.2,
MPUAHATHUMKU € HACTYMHi  BaniOTUM  TEHAEPHUX
nponoaunuin:  TpueHa, Jonap  CLUA, €spo.

ENG: As indicated in the tender documents namely,
Annex C of the Financial Offer Form as well as
paragraph 2.4.2, bid can be submitted in either of the
following currencies: Hryvnia, US Dollar, Euro.

10.

UKR: Yu 6yayTb pi3Hi Micua goctaskn abo BCi 3aMoBeHHA 6yayTb
BiANpPaBNATMCA B 0fHe MicLie B YKpaiHi?

ENG: Will there be a variety of delivery locations or will all orders be
shipped to the same location in Ukraine?

UKR: BianosigHo 0o ymMoB TeHAaepy, a caMe Joaatky C
®opmun piHaHCOBOI MPONO3nLi, a TaKoX, MyHKTY 1,
3aTBepXeHe Micue goctaeku - Cknag YBKB OOH:
07400, bposapwu, 3axigHa O6'i3Ha Byn., 8.

ENG: According to the terms and conditions of the
tender, namely Annex C of the Financial Proposal
Form, as well as paragraph 1, the approved place of
delivery is the UNHCR Warehouse: 8, Zakhidna
Oboznaya St., Brovary, 07400.




11.

UKR: TinbKu iHCTPYKLIT NOBUHHI 6YTN YyKpaiHCbKOK MOBOK? Y1 TakoXK
cneumadikaLlii Ta TeXHIYHMIA onuc?

ENG: Only the manuals must be in Ukrainian? or also the datasheets
and the technical description?

UKR: 3anponoHoBaHi ToBapwu MOBWHHI nocTayaTtucA
pa3oM 3 YKPaiHCbKOK BepcCield  iHCTpyKuUii 3
ekcnyaTauii Ta TeXHIYHOro nacropry.

Ha etani TeHaepy AOCTaTHLO NiATBEPANTU MOX/INBICTb
MOCTaBKM  3anpornoHOBaHWX TOBapiB pasoM 3
YKPaiHCbKOK BEPCIErD iHCTPYKUii 3 ekcnnyaTauii Ta
TEXHIYHOro nacnopty vy pasi  yknafeHHA
KOHTPaKTy/po3MiLLeHHA 3aMOBJIeHHS.

ENG: Proposed items shall be delivered together with a
Ukrainian version of the User Manual and Technical
Data Sheet.

Atthe bidding stage, itis sufficient to confirm the ability
to deliver proposed items together with the Ukrainian
version of the User Manual and Technical Data Sheetin
case of contract award / order placement.

12.

UKR: Y1 103BONAETLCA NPONOHYBATN CTOPOHHI CEPBICHI LLeHTpK, 3
Yrof,0t0 NPOo HafaHHA NiATPUMKM Nif Yac rapaHTinHoro Ta
nicnarapaxTinHoro o6¢cnyroByBaHHA?

ENG: Is it allowed to propose third party service centers, with
agreement to provide support during warranty and post-warranty?

UKR: YCyHeHHA HecnpaBHOCTEM Ta  TeXHi4YHe
ob6cnyroeyBaHHA NpoOTArom rapaHTinHoro  Ta
nicnArapaHTinHoro nepioay NOBMHHO 6YTU AOCTYNHUM
B MexXax YkpaiHu. [apaHTiiHe Ta nicnarapaHTiiHe
06cnyroByBaHHA MOBUHHO HafaBaTUCA CEPBICHUMM
LLeHTpamu, YNOBHOBaXEHUMM BUPOBHUKOM
3arnpornoHOBaHOro ToBapy A4 uiei MeTu.

3anponoHoBaHa MpOAyKUiAa MNOBWMHHA MaTuW  BCi
HeobXigHi niueHsii, go3sonn Ta ceptudikatn anA
BMKOPUCTAHHA 3@ NPU3HAYeHHAM B YKpaiHi.




ENG: Troubleshooting and maintenance during
Warranty and post warranty period must be available
within Ukraine. Warranty and Post warranty after sales
services must be provided by service center(s)
authorized by the manufacturer of the proposed
product for the purpose.

Proposed products must possess all the required
licenses, authorizations and certificates for utilization
for the intended purpose in Ukraine.

13. UKR: Yu noTpibeH kabenb 3a3eMneHHA ? UKR: OkpeMe 3a3eM/eHHA He NoTpibHe, kabenb
XKWBIEHHA NOBUHEH MaTW 3a3eM/IEHHSA.
ENG: Is the GROUND CABLE required ?
ENG: Separate grounding is not required, the power
cable must be grounded.
14. UKR: UKR: MpucTpin Mae Bpaxosysati DOD w06
3abe3neynTi 3agekapoBaHy EMHICTb.
ENG: Is there a DOD Specific Parameter for the Battery and/or
Standard ? ENG: The device must take DOD into account to
provide the declared capacity.
15. UKR: Lo cTocyeTbeca iHBepTOpa, Ym noTpibeH Bl-Directional? UKR: 3anutaHHa notpebye po3LLnMPEHOro NOACHEHHSA

ENG: As regards Inverter, is Bl-Directional required ?

ENG: The question is unclear in the context. Please




provide Portable Power Station fully compliant with
the requirements stipulated in Annex A.

16. UKR: Yu icHye napaMeTp NikoBOi NOTY>XXHOCTi iHBepTOpa Ta/abo UKR: MapameTp NikoBOi NOTY>XHOCTi He
cTaHaapT? 3ajeknapoBaHum.
ENG: Is there an Inverter Peak Power Parameter and/or Standard ? ENG: The Peak Power Parameter is not declared.
17. UKR: TeHaepHa AOKYMEHTaLLiA BUMarae, wob pa3oM 3 MpoayKTom UKR: 3anponoHoBaHi ToBapwu MOBWHHI nocTayaTtucA

Ha/faBaBCA NOCIOBHMK KOPUCTYBaya yKPaiHCbKO MOBOHO.

Yn noTpibeH Takox kaTanor ta/abo getanbHUn onnc/nacnopT ToBapy
YKPaiHCbKOK MOBOK? Y1 BOHM MOXYTb BYTW NnLLIE aHTAIACbKOK?

| KONK BY KaxkeTe «pa3oM 3 NPOAYKTOM», BU MaETe Ha yBasi, Lo Ha
eTani TeHAepHOI NPONO3nLLii BOHM MOXYTb BYTW aHIMiNCbKOK MOBOLO, a
Ha eTani NocTaBkM MW NOBMHHI HaAaTK iX yKpaiHCbKOK MOBOK pa3oM 3
nNpPoAyKTOM?

ENG: The tender documents require the User Manual in Ukrainian
together with the product.

Are also Catalog and/or detailed description/ product data sheet
required in Ukrainian? Or can they be justin English?

And when you say “together with product” do you mean that at the bid
stage they can be in English and that we have to provide in Ukrainian
with the products at the delivery stage?

pa3oM 3 YKPaiHCbKOK Bepcield  iHCTpyKuUii 3
eKcnyaralji Ta TexHiYHoro nacnopry.

Ha eTani TeHaepy AOCTaTHLO NiATBEPANTN MOX/INBICTb
MOCTaBKM  3aMponoHOBaHMX TOBapiB pa3oM 3
YKpaiHCbKOK BEPCie€r0 iHCTPYKLUIT 3 ekcnnyaTauii Ta
TEXHIYHOro nacnopty vy pasi yKnageHHsA
KOHTPaKTy/pO3MilLLleHHA 3aMOB/EHHA.

ENG: Proposed items shall be delivered together with a
Ukrainian version of the User Manual and Technical
Data Sheet.

At the bidding stage, it is sufficient to confirm the ability
to deliver proposed items together with the Ukrainian
version of the User Manual and Technical Data Sheet in
case of contract award / order placement.




18. UKR: Yun rotoee YBKB OOH npuitHATK goctasky Ha ymosax CPT Kwuis, UKR: YMoBuM goctaBku - DAP Knis
YKkpaiHa, 3aMicTb DAP. Yepes KOHONIKT, LLLO TPMBAE, MM HE MOXEMO
3acTpaxyBaTu BaHTaXxi, L0 NepeBo3ATbCA B MeXax YkpaiHu. barato ENG: Delivery terms are DAP Kyiv
areHTcTB OOH MOXYTb CaMOCTINHO CTpaxyBaTh BaHTaXi, KONu Le
HeobXigHo.

ENG: Is UNHCR willing to accept delivery to CPT Kiev, Ukraine instead
of DAP. Due to the ongoing conflict, we are unable to arrange for
insurance on shipments within Ukraine. Many UN agencies are able to
self-insure shipments when necessary.

19. UKR: Yun rotoee YBKB OOH po3rasHyTv MOXAMBICTb LWokBapTanbHOi | UKR: Ak 3a3HayeHO B TeHAEpHin [okymeHTauii,
MoCTaBKM 3aMiCTb paMkoBOi yroan? Mu mornu 6 AOMOBUTMUCA MNPO | KiNbKiCTb TOBApiB MOXKE 3MiHIOBATUCA | 3anexXaTuMe Big,
nocrtayaHHA MNeBHOI KiNbKOCTi OAMHMUL (33 BalIMM pilleHHAM) 3a | pakTMYHMX noTped Ta HaABHWX  KOLWITIB, LLO
rpadikoM. My BBaXaeMo, LLLO panToBe OTPMMaHHA 3aMoB/ieHb Bif YBKE | peryntoBaTMMeTbCA  LWINAXOM  BUJa4vi  OKpeMux
OOH ™Moxe npu3BecT A0 HebaxkaHuMx 3aTPUMOK Ha MUTHULI Ta | 3aMOBMEHb Ha 3aKymiBa B pamMkax PaMKoBOI yroau.
HenocnifoBHMX TepMiHiB BUKOHaHHA. Bpaxosywoun, wo YBKE OOH
ouiHtoe notpeby B ~1200 oamHMub, Mm Mornm 6 3a6esneuntn | ENG: As indicated in the tender documents, order
LLIOKBapTasbHy nocTasky 200-300 oaMHMLUb. | quantities may vary and will depend on the actual

requirements and funds available regulated by
ENG: Is UNHCR willing to consider a quarterly delivery instead of a | issuance of individual Purchase Orders against the
frame agreement? We could arrange for a certain number of units | Frame Agreement.
(decided by youto be delivered on a schedule. We believe that randomly
receiving a PO from UNHCR may resultin unwanted customs delays and
inconsistent lead times. Given the UNHCR is estimating a need of ~1200
units, we could provide quarterly deliveries of 200-300 units.
20. UKR: Yn moxe YBKE OOH ckopucTatuca nepesaraMu YnHHux yrog 3 | UKR: Ak 3a3HayeHO B TEHAEPHIA OOKYMeHTawii, iHLWi

iHwnMn areHtctBamm OOH 3aMictb TOro, wWo6 yknagatn BRacHy
paMKoBy yroay?

areHuii, oHam ta nporpamu OpraHizauii O6'egHaHNX
Hauin marTb npaBo Ha Taki X LiHWM Ta YMOBW, LLO
MIiCTATLCA B MPONO3ULLiAX NEPEMOXL,iB TOPTiB, | MOXYTb




ENG: Is UNHCR able to take advantage of current LTAs with other UN
agencies instead of creating your own frame agreement?

6yTM OCHOBOK [AnA yknageHHA PaMkoBoi yrogn 3
iHWKMKM areHuismm OOH.

Lle crtocyetbca i YBKB OOH. Yroan npo HagaHHA
nocnyr/paMKoBi  yroaMu He €  eKCK/H3MBHUMM
KOHTpaKTamu.

ENG: As indicated in the tender documents, other
United Nations Agencies, Funds and Programmes shall
be entitled to the same prices and terms as those
contained in the offers of the successful bidders and
could form the basis for a Frame Agreement with other
UN Agencies.

This is applicable for UNHCR as well. LTAs/Frame
Agreements are not exclusive contracts.

21.

UKR: Y1 3M0OXKEMO MM 3aMpONOHYBATU NPOAYKT, AKNA Ma€ CEPBICHUN
LeHTp B €poni/MNonbLwui? CepBiCHUI LeHTP roToBMIA pO3rnaaaTi BCi
rapaHTiiHi NnpeTeHsii 3 €sponu / MonbLLi Ta HanpPaeAATU CBOIX
npeacTaBHMKIB B YKpaiHy AN1A rapaHTinHUX LWinen?

ENG: Would we be able to provide a product which has an option that
has a service centre in Europe / Poland? The service centre is willing to
handle all Ukraine warranty claims from Europe / Poland and send
representatives into country for warranty purposes?

UKR: YCyHeHHA HecnpaBHOCTEM Ta  TeXHiyHe
ob6cnyroeyBaHHA NpOTArom rapaHTinHoro  Ta
nicnArapaHTinHoro nepioay NOBMHHO 6YTU AOCTYMHUM
B MexXax YkpaiHu. [apaHTiiHe Ta nicnarapaHTiiHe
06CcnyroByBaHHA MOBUHHO HafaBaTUCA CEPBICHUMM
LLeHTpamu, YNOBHOBaXEHUMM BUPOBHUKOM
3arnpornoHOBaHOro ToBapy A4 Liei MeTun.

3anpornoHoBaHa Mpoaykuia MNOBWMHHA MaTu  BCi
HeobXigHi niueHsii, go3Bonn Ta ceptudikatn anA
BUKOPUCTAHHA 3@ MNpPU3Ha4yYeHHAM B YKpaiHi.

ENG: Troubleshooting and maintenance during
Warranty and post warranty period must be available
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within Ukraine. Warranty and Post warranty after sales
services must be provided by service center(s)
authorized by the manufacturer of the proposed
product for the purpose.

Proposed products must possess all the required
licenses, authorizations and certificates for utilization
for the intended purpose in Ukraine.

22.

UKR: Yun gonyckaetbcea, Wwo6 0AnH y4acHUK TOprieB nogasas binbLue
ofHoro ToBapy?

ENG: Is it acceptable for one bidder able to submit more than one
product?

UKR: YyacHuKuM TeHaepy MOXYTb 3anponoHysaTn o 2
BapiaHTiB.

ENG: Bidders are allowed to propose up to 2 options.
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