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QUESTIONS AND ANSWERS / MNTAHHA TA BIAMNOBIAI

REQUEST FOR QUOTATION: No. UKRKI/ RFQ/2024-010

FOR THE ESTABLISHMENT OF A FRAME AGREEMENT(S) FOR THE PROVISION OF OFFICE
MAINTENANCE SERVICES IN UNHCR KYIV COUNTRY OFFICE

/

AnA YKNAOEHHA PAMKOBOIO IOIrOBOPY(1B) HA HAODAHHA MNOCIYT 3 OCAYITOBYBAHHA
OoICY OnA NPEACTABHULTBA YBKBE OOH

No.

Question / NMuTtaHHA

Answer / Bignosigb

EN

®

Please indicate the time (response speed) to
current  requests  (breakdowns/technical
requests) and emergency requests
(situations).

EN

Response Time for Current Tasks: Up to 5 business
days including a quotation with a project execution
schedule.

Response Time for Emergency Situations: Up to 24
hours for assessment including provision of a
quotation, 48 hours for implementation.
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Mpocumo  3a3HAYUTU
pearyBaHHs Ha MOTOYHI
(nonomku/TexHivHi  3aBAaHHA)
(HewTartHi) 3anuTK (cutyaui).

yac  (WBMAKICTb)
3anvTu

Ta aBapiHi

UKR

LLBmakicTe pearyBaHHS Ha NOTOYHI 3aBAaHHA: 00 5
poboumx AHiB BKOYHO 3 HagaHHaM KI1 i3 rpadpikom
BUKOHaHHS MPOEKTY.

Yac pearyBaHHs Ha aBapivHi cutyadil: 4o 24 rogvH
Oong  ouiHknm i HapgaHHs KIl, 48 roamH pans
NpoBeAeHHs pobiT.

EN

®

Provide clarification on filling in Annex C -
Financial Offer Form in the context of possible
significant price discrepancies. For example,
item 13 Provide and install a heavy duty brass
padlock of any size. Depending on the type of
door (e.g. PVC door or metal door), the cost of
such locks can vary significantly, so it is
questionable how this information can be
provided in accordance with the projected
future costs of materials.

ENG

The total estimated quantity of brass padlocks is 10
units, with 5 units for PVC doors and 5 units for
steel doors. Please provide the average cost per
unit.

UKR

Hapainte poO3ACHEHHS LWOA4O 3aroOBHEHHS
Hopnatky C — ®opmu dhiHaHCOBOI NPONO3unLii B
KOHTEKCTI MOXIMBUX 3HAYHUX PO36iXKHOCTEN

UKR

3aranbHa NporHo30BaHa KiflbKiCTb NIaTyHHUX 3aMKiB
ctaHoBuTb 10 oguHWUp, 3 AKX 5 oguvHWUUL Ans
ngepen 3 NBX i 5 ogmMHMUb Ang CTanesBux ABEPEN.

1




uiH. Jo npuknagy nosuuia 13 Hagaemo T1a
BCTaHOBJIHOEMO MILHWU NaTyHHUIA 3aMOoK By b-
sKkoro po3mipy. B 3anexHocTi Big Tuny asepen
(Hanpuknap, MNMBX-gBepi abo metanesi gBepi)
BapTiCTb  3aMKiB  MOXe  LOyXe  CYTTEBO
BIAPI3HATUCb, TOX BWHWKAE MUTAHHA SKUM
UMHOM MOXHa nependaunTn HagaHHA Takol
iHpopMauii BignoBiAHO A0 NPOrHO30BaHWUX
ManbyTHIX BUTpAT Ha maTtepianu.

byab nacka,
OAMNHULLIO.

HafjanTe cepefHlo BapTiCTb 3a




