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QUESTIONS AND ANSWERS / MNTAHHA TA BIAMNOBIAI

REQUEST FOR PROPOSAL / 3AMUT HA OTPUMAHHA NMPOMNO3ULT: No. UKRKI/RFP/2024-005

FOR THE ESTABLISHMENT OF A SERVICE CONTRACT FOR THE DEVELOPMENT OF A SOFTWARE OF COLLECTIVE SITE
BOOKING SYSTEM / HA YKNAOEHHA OroBOPY HA HAOQAHHA NOCHYT 3 PO3POBKU NMPOrPAMHOIO 3ABE3IMNEYEHHA AJ1A

CUCTEMU BPOHIOBAHHA MICLIb TUMYACOBOI'O NEPEBYBAHHA

No.

Question / MutaHHA

Answer / Bignosigi

1.

UKR : NMutaHHa ctocoBHO iHdbopmaLii npo
nopAibHi NPoeKTH, 3aBEepPLUEHI MPOTArOM OCTaHHIX
5 pokiB:

- Ooroeip Ha npoekT byae BBaxaTtuncs
pefneBaHTHUM pedhepeHCHUM AOKYMEHTOM, NuLLle
AKLLO Moro BapTicTb ctaHoBuTb 20 000,00
ponapie CLUA ab6o BuLe. AKLLO TakMi JOroBip
OyB 3aKNOYEHN B HALiOHaNbHIN BantoTi 3a SKUM
Kypcom obpaxoByBaTtu eksiBaneHT B gon. CLUA -
Ha faTty yknagaHHsa 4orosopy?

Hanpuknag: skwo gorosip 6yB yknageHun y
yepBHi 2022, TO KypC 3aCTOCOBYETLCS
BifNOBIAHO 3a YepBeHb 2022 poKy?

- YyacHuKn TeHaepy NOBUHHI Hagatu
OOKYMEHTarnbHi NigTBEepAXEHHSA BUKOHAHHS
BiAMNOBIAHMX KOHTPAKTIB noaibHoro obcary? Le
mae 6yTu [OroBip, akT i peKomeHaauinHum NucT?
Yn AOCTaTHBO SKOrOCb OAHOIO AOKYMEHTY?

UKR:

Tak, ekBiBaneHT Bu obpaxoByeTe 3a Kypcom 3
https://treasury.un.org/operationalrates/Operatio
nalRates.php

npu ubomy, Bu maeTte BukopucTtoByBsaTtu gaty
yKnagaHHs Takoro AoroBopy.

Y4acHWKM TeHaepy NOBUHHI HaJaTu
OOKyMeHTanbHi NigTBEpAXEHHS BUKOHAHHS
BiAMNOBIAHMX KOHTPAKTIB noaibHoro obcsry,
NiANMCaHUX 3 KOMMAHIMW YM OpraHi3auismm,
Ta/abo X pe3ynbratym NPOTAroM OCTaHHIX N'ATK




- KinbkicTb nogibHMX NpoekTiB, 3aBepLUEHNX
NPOTArOM OCTaHHIX 5 POKiB pa3oMm i3
nigTBepaxytounmm gokymeHtamu (100 6anis).
LLlo6 otpmumatm 100 6anie, noTtpibHO Hagatn 11
nocunaHb. Lie MaeTbCs Ha yBasi 11 NpoekTiB?

- Dopatok b «HapanTe getanbHy iHbopmaLito
NpPOo NPOEKTU, 3aBEPLUEHI NPOTArOM OCTaHHIX 5
pOKiB, BKa3aBLUM HaCTYMHy iHdbopMauieto: (Bu
MOXeTe HafaTu CMUCOK HUXKYEe Ha OKPEMOMY
apKyLwi.)». B uin Tabnuuj B KONOHLj «4acoBUm
nepioa» - MaeTbCa Ha yBasi TEpMiH Aii gorosopy?

ENG: Questions regarding information about
similar projects completed in the last 5 years:

A project contract will be considered a relevant
reference document only if its value is USD
20,000.00 or more. If such a contract was
concluded in the national currency, at what
exchange rate should the equivalent in USD be
calculated - at the contract signing date?

For example: if the contract was signed in June
2022, should the exchange rate for June 2022
be applied?

Should bidders provide documentary evidence
of the execution of relevant contracts of a similar

(5) poki, NnigTBEPAXKEHI KOMisIMK
3aMOBJEHb/KOHTPAKTIB Ha 3aKyniBnto abo
pEeKOMEHAALIMHNX NINCTIB YM akTiB Npo
BMKOHaHHSA pobIT (B LLbOMY BMMaaKy matoTb 6yTu
HaZaHi akTU Ha CyMy KOHTPaKTy).

Tak, ansa otpuMaHHs 100 6anis HeobxiaHO
HagaTh [OKYMEHTH, NiATBEPAXKYOYi BUKOHAHHS
aHasoriyHUX NPOEKTIB MPOTArOM OCTaHHIX 5
pOKiB.

Tak, Bu maeTe Bkasatu gatn nodatky ta
3aKiH4YeHHs Aji 4orosopy.

ENG:

Yes, the equivalent should be calculated at the
rate from
https://treasury.un.org/operationalrates/Operatio
nalRates.php , using the contract signing date.

Tender participants must provide documentary
evidence of the execution of relevant contracts




volume? Does this need to be the contract, act,
and recommendation letter?

Or is it sufficient to provide just one of these
documents?

The number of similar projects completed in the
last 5 years along with supporting documents
(100 points). To get 100 points, 11 references
need to be provided. Does this mean 11
projects?

Annex B “Provide detailed information on
projects completed in the last 5 years, indicating
the following information: (You may provide the
list below on a separate sheet.)”. In this table, in
the "time period" column - does this mean the
duration of the contract?

of a similar volume, signed with companies or
organizations, and/or their results over the last
five (5) years, confirmed by copies of purchase
orders/contracts or recommendation letters or
acts of work performed (in this case, the acts
must be for the contract amount).

Yes, to obtain 100 points, it is necessary to
provide documents confirming the execution of
similar projects over the last 5 years.

Yes, you must indicate the start and end dates of
the contract period.

UKR : lMigTBepaXeHHs nofaibHNX NpoeKTiB:

MiaTBepoKeHHAM MoXe ByTK TiNIbKM NPOEKTU 3
po3p0obku N3 um iHWIi 4OroBOpPY TaKOX MOXYTb
ByTV NiaTBEPAXEHHAM?

UKR:

MiaTBepaxeHHsM Moxe ByTn Byab-aKMI NPOEKT,
nogibHnn po onybnikoeaHoro T3, 3okpeMa
NPoeKTyBaHHA abo po3pobka NPorpamHoOro
3abe3neyeHHs, Beb-goaatkis/nporpamHoro
3abe3neyeHHs. JliueHsinHi yrogu
pOo3rnsagatTbCs, AKLLO BOHU BKAOYaOTL B cebe
pob0oTn 3 NpOoeKTyBaHHA/PO3PObKHK, Taki AK
KacTomizau,isa BignoBigHOro NpoAyKTy BignoBigHO
[0 BUMOT KiHL,EBOrO KOPMCTYBa4a TOLLLO.




[Ons 36epeXXeHHs1 KOMePLLNHOI TAaEMHULLi, UK
MOXEeMO MW HaJaTtun MigTBEPAXKYoUi LOKYMEHTH
i3 3aLUTPMXOBAHOIO LLIHOKO?

ENG: Confirmation of similar projects:

Can confirmation only be from software
development projects, or can other contracts
also serve as confirmation?

To preserve commercial confidentiality, can we
provide supporting documents with redacted
prices?

Takuin JOKyMEHT He MOXe NiaTBepaXXyBaTu
HeobXigHYy CyMy KOHTPaKTy (MOXIMBUIA BapiaHT -
BigpenaryBary KifnbKicTb).

ENG:

The confirmation can be any project similar to
the published ToRs, specifically designing or
developing software, web based applications /
software. Licensing agreements shall be
considered in case the scope included
design/development work, such as
customization of the respective product in
accordance with the end-user’s requirements,
etc.

Such a document cannot confirm the required
contract amount (possible option is to redact the
quantity).

UKR : Yu moxnueo otpumatu Big YBKB OOH
Dopatok D, PeectpauinHa doopma
nocravanbHWKa YKpaiHCbKOKO MOBOHO?

ENG: Is it possible to obtain the UNHCR Annex
D, Supplier Registration Form in Ukrainian?

UKR : logaTtok D, PeectpauiiHa chopma
nocrtavanbHuKa, Ky Bu MoxeTte 3HaUTK B NakeTi
TEeHAEPHOI LOKYMEHTALil iCHYE TiflbKu B
aHrnincbKin Bepci.

ENG: Annex D, Vendor Registration Form, which
you can find in the tender documentation
package, exists only in the English version.

UKR : Ik npaBusibHO 3aCBifunTU JOKYMEHTU:
[opatok E, 3arancHi ymou KoHtpakTis YBKB
OOH Ha HapgaHHsa nocnyr

UKR : BkasaHi LOKyMeHTU HeobXigHO CKpinutu
nignMcomM Ta NeYvaTkor YyNoBHOBaXKeHOI 0cobu.




Hopatok G, Kogekc noBediHKK noctavanbHUKIB
YBKB OOH

Jopatok F, MNopsaok 4oKyMeHTanbHoro
0dbOpMJSIEHHS NOJATKOBOI 3BITHOCTI (4N4
nignpuemMcTs, ki € nnatHukamu MNAB)

£k BapTO NignucyBaTn HaCTYrMHi JOKYMEHTU? AKy
iHbopMaLLito 3a3HAYMTU Bif, HALLIOT KOMMaHii
(Hanpwuknag, MNIb kepiBHMKa, Nignuc, nevatka uun
e WocCh BapTo gonucarn)?

ENG: How to properly certify documents:

Annex E, General Terms of Contracts of UNHCR
for the Provision of Services

Annex G, Code of Conduct for UNHCR
Suppliers

Annex F, Procedure for Documentary
Processing of Tax Reporting (for VAT-registered
enterprises)

How should the following documents be signed?
What information should be indicated from our
company (e.g., name of the manager, signature,
stamp, or anything else that should be added)?

ENG: The specified documents must be affixed
with the signature and seal of the authorized
person.

UKR : Y1 npaBunbHO Mu po3ymiemo, LLO
HeobXigHO BKa3aTu nepenik BCiEi KomaHau, sika
6yae npautoBati Hag, NPOEKTOM, ane pe3tome
[oAaTh nnLle KIYOBOro nepcoHany npoekTy, B
OaHoMy BUMNagKy - KepiBHWKa NpoekTy Ta Senior
Software Engineer?

UKR : Tak, komnaHiga NoBUHHa Hagatu
AeTanbHUIN CNMCOK/peecTp 3anponoHOBaHOI
KomaHau. [letanbHi pestome noTpibHi nuwe ans
HaCTYMHOrO KJ1It0YOBOro NnepcoHarny:

OpavH (1) * KepiBHUK NPOEKTY: MOBUHEH MaTh
MiH. Tpu (3) pokun gocsigy poboTu y BiAMNOBIAHIN
cdoepi

OpavH (1) * CrapLumm iHxXeHep-Nporpamicr:
NOBMHEH MaTK MiH. Tpu (3) poku gocsigy pobotu
y BiANoBigHin cdoepi, a TakoX:

BAXINBO: CV / pe3tome mMae BKo4vaTm
iHdbopMmaLito Npo AeTansHy NpodecinHy Ta




ENG: Do we understand correctly that we need
to list the entire team that will work on the
project, but include resumes only for the key
project personnel, in this case - Project Manager
and Senior Software Engineer?

aKkageMmi4Hy OCBITY i CMMCOK MNOAIBHUX MPOEKTIB,
BMKOHaHMX 3anpornoHOBaHWM NepcoHanom y Tin
Xe SKOCTI.

ENG: Indeed, the company should provide a
detailed list / roster of the proposed team.
Detailed CVs are required only for the following
key personnel:

One (1) * Project Manager: must have a
minimum of three (3) years of relevant work
experience.

One (1) * Senior Software Engineer: must have
a minimum of three (3) years of relevant work
experience, and also:

IMPORTANT: The CV / resume should include
detailed information about professional and
academic education, as well as a list of similar
projects executed by the proposed personnel in
the same capacity.

UKR : B po3’aCHeHHsX wogo onucy npodinto
KoMnaHii 3a3HayeHo, Lo NoTpibHO BKa3atu
KinbKiCTb NepcoHany, a TakoXx KaapoBy Ta
opraHizauinHy cTpyktypy. Ckaxite 6yab-nacka
us iHdbopmauis mae byt B TEKCTi UM MOXHA i
OONYyYUTU OKpEeMUM A0AAaTKOM (CTPYKTypa Ta
LTaTHUM po3nuc)? 3asHavatv NoTPibHO NOBHUI
LuTaT KOMMaHii?

UKR : NMpodine komnaHii: 3 getanbHUM ONMCOM
OOCBIiZy KOMMNaHii, KagpoBOi Ta OpraHis3auiiHol
CTPYKTYpW Ta OCHOBHWUX AOCSATHEHDb Y NPeaMeTHIn
ranyai. BkazaHy iHcbopmauito Bu moxete Hagatu
B Byab KoMy 3pyyHOMyY Ana Bac surnsgi (moxe
ByTW i LITaTHMM PO3NUC, AKLLO B HbOMY MICTUTLCS
BCS 3anuTyBaHa BuLLE iHopMaLis).




ENG: In the explanations regarding the company
profile, it is mentioned that it is necessary to
specify the number of staff, as well as the
personnel and organizational structure. Could
you please clarify if this information should be
included in the text or can it be attached
separately (structure and staffing chart)? Should
the full staff of the company be indicated?

ENG: Company Profile: with a detailed
description of the company's experience,
personnel and organizational structure, and key
achievements in the relevant field. You may
provide this information in any format
convenient for you (including an organizational
chart if it contains all the requested information
above).

UKR : Yu Baxxnuso sepudpikysatu BIMO nig vac
HBpPOHIOBaHHSA NibKKO-MicLb? Agxe yat-60T1
po3sonse 6poHtoBath Micue byab-Komy, He
nvwe BMNO (Jogatok A. TexHiuHe 3aBgaHHS).

ENG: Is it important to verify IDPs when booking
beds? The chatbot allows anyone to book a
place, not just IDPs (Appendix A. Technical
Specifications).

UKR : Hi, Tinbkn Homep TenedoHy Ta agpeca
€NEeKTPOHHOI nowTh (Npouec BepuddikaLii
yCKNagHWUTb cuctemy Ta 36inbLnTb Yac
po3pobku)

ENG: No, only the phone number and email
address (the verification process will complicate
the system and increase the development time)

UKR : B ski BantoTi 3a3Ha4aTt BanioBui oocsr
npoAaxis y po3aini piHaHCOBUIN CTaH KOMMaHIi?

ENG: In which currency should the gross sales
volume be stated in the financial position section
of the company?

UKR : [laHy iHcbopmauito Bu moxeTte Hagatu B
FPH. ane sKLLO LbOoro He MOXIMBO 3pobutn, Togj
B BaOTi, B SKi 34iNCHIOBANNCL onepaLiii.

ENG: You can provide this information in UAH. If
this is not possible, then in the currency in which
the transactions were conducted.

UKR : B [logatok D PeecTtpauiinHa coopma
noctadanbHuKa po3ain 4 6aHkiBcbKka iHpopmauis
NOTPIOHO 3a3Ha4nUTH IHCPOPMALLitO MO PaxyHKy.
Akunin paxyHok mae 6yt 3a3HavyeHUn, rPUBHEBUM
UM B iIHO3EMHII BantoTi, AKLLO B iHO3EMHIl, TO
AKin came?

UKR : B gaHomy po3gini Bu maete 3a3Hauntu
paxyHOK Ha sikun byaete npuinmatu onnatm 3a
BMKOHAHHS [laHOro npoekTy. 3ayBaXKumo, Lo
YBKB OOH 3ai1cHI0E po3paxyHKu y
HauioHanbHin BantoTi — [PH.




ENG: In Appendix D, Supplier Registration Form,
Section 4 on banking information, you need to
provide details about the account. Specify
whether the account is in UAH (Ukrainian
Hryvnia) or in a foreign currency. If it's in a
foreign currency, specify which currency
specifically.

ENG: In this section, please provide the account
to which you will receive payments for the
execution of this project. Note that UNHCR
conducts transactions in the national currency,
UAH (Ukrainian Hryvnia).

10.

UKR : LLlo Take penTtnHr? Ha yomy 6yayerbca?
n.3.6 TB

Uu Tpeba uen gawbops Ans BHYTPILLIHIX
kopwuctysadis MTT1, OMC, OIC?

Uu Tpeba noro Bigobpaxxatn B 3anNeXXHOCTI Bif,
poni? Hanpuknag, He nokasyBaTtun ans
kopuctysadis MTT1, a nokasyeatu ans
kopuctyeadis OMC, OBA, ronosHoro
AamiHicTpaTtopa cucTemu.

ENG: What is the rating? On what is it based?
(section 3.6 of the Technical Specifications).

UKR : BignosigHo go n. 3.6 pentnHr byayeTtbcs
Ha OCHOBi MOBHOTW Ta AOCTOBIPHOCTI BHECEHNX
bo kaptkn MTI gaHnx (n. 3.3.2) Ta pesynbraris
MOHITOpUHry (n. 3.3.4); pentunHr Big 0 go 10
(Hanpuknag: 1.0, 5.5, 9.6), T06TO UM BinbLue
iHcbopMaLii BHeceHoT Ao kapTkn MTT1 Tm BULLMIA
PENTUHT;

Hawbopp Le okpema CTopiHKa sika Bigobpakae
iHdoopmaLii wogo MTT Ta € 3aranbHO4OCTYMHO
Ans BCiX KopucTyBadiB (B ocobuctunx kabiHetax
KOpWUCTyBauYiB BiH He Bifobpaxaerbecs).

ENG: In accordance with clause 3.6, the rating is
based on the completeness and reliability of the
data entered into the TAP card (clause 3.3.2)
and the results of monitoring (clause 3.3.4); the
rating is from 0 to 10 (for example: 1.0, 5.5, 9.6),
i.e. the more information entered into the
Temporary Accommodation Places card, the
higher the rating;




Is this dashboard needed for internal users of
Temporary Accommodation Places (TAP), Local
Self-Government Bodies (LSG), NGOs?

Should it be displayed depending on the role?
For example, not showing it to TAP users but
showing it to LSG users, Regional State
Administrations (RSA), and the main system
administrator.

The dashboard is a separate page that displays
information about the TAP and is publicly
available to all users (it is not displayed in users'
personal accounts).

1.

UKR : Y TB HegocTtaTHbO iH(bopMmauii Lwoao
iHTerpawii nporpamu 3 iHLLUMK cepBicamu Yepes
"Tpembity". Yn € iHdbopmalis Ha gaHNn MOMEHT
3 YMM MOTPIBHO iHTErpyBaTUCh, UM Lie NnLLe
HeobXxigHO nepenbdbavnTN MOXKITMBOCTI iHTErpawii
yepes "Tpembity" B noganbLuomy?

ENG: The Technical Specification lacks
sufficient information regarding the integration of
the program with other services via 'Trembita’.
Do we have information at this time about what
needs to be integrated, or is it necessary to
anticipate integration capabilities via 'Trembita’

in the future?

UKR : Tak, HeobxigHo npocTo nepenbaumntm
MOXIMBOCTI iHTerpau,ii yepes "Tpembity" B
noaanbLIomy.

ENG: Yes, you just need to provide for the
possibility of integration through "Trembita’ in the
future.




