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QUESTIONS AND ANSWERS / MNTAHHA TA BIAMNOBIAI

REQUEST FOR EXPRESSION OF INTEREST: No. REOI-HCR-UKR-24-02 CREATIVE SERVICES

PROVISION OF CREATIVE SERVICES (MARKETING CAMPAINGS OFFLINE AND ONLINE, PHOTOGRAPHY, VIDEOGRAPHY,
ANIMATION) / HALAHHA KPEATUBHMX NOCAYT (MAPKETUHIOBI KAMMAHIT O®NANH TA OHNIAH, ®OTOrPA®IS,
BIAEOTPA®IS, AHIMALLIA)

No.

Question / MutaHHA

Answer / Bipnosigb

1.

ENG

We would like to clarify one important point.
Do we understand correctly that according
to the tender conditions, we are required to
provide only a list of our services with
examples from previously completed
projects? In other words, there is no specific
project specification, and based on the
information provided to you, you will be
sending us corresponding tenders?

UKR

Mu xoTinm 6 yTOYHWUTM O[MH BaXKIMBUM
MOMEHT. Yn npaBusibHO MU PO3YMIEMO, LLIO
3rigHO 3 yMoBamMuM TeHAepy, Big Hac
BMMaraetbCs Hagatu nuwie nepenik Hawmx
nocnyr 3 NPMKNagamu 3 paHille BUKOHaHMX
NPOoekTiB? |HWMMM CcrnioBamK, KOHKPETHOI
cneumndoikauii NpoekTy Hemae, i Ha OCHOBI
HagaHoi Bam iHdopMmauii Bu bBygete
HagcunatM  Ham  BIiAMNOBiAHI  TEHAEpPHI
npono3uu,ii?

ENG

The understanding is correct. This Request for
Expression of Interest (REOI) seeks to identify
potential suppliers or manufacturers for the
provision of creative services (marketing
campaigns offine and online, photography,
videography, animation). This information is
sought for planning purposes only. Therefore, this
REOI is not a solicitation and will not result in a
contract, nor does it create any obligation on the
part of UNHCR.

UKR

Po3ymiHHa € npaeBunbHuM. Lein 3anut Ha
BUpaxkeHHs 3auikasneHocti (REOI) mae Ha wmeri
BU3HAUUTM MOTEHLAHUX MNOCTavyanbHUKiB abo
BMPOOHUKIB [N HafaHHA KpeaTMBHUX MOCAyr
(MapkeTuHroBi KamnaHii ocdnalH | OHNawnH,
dotorpachis,  BigeosnMomka, aHimauis). Lga
iHopmauiss  noTpibHa nuwe  gna  uinen
nnaHyeaHHs. Takum umHom, uerd REOI He €
3annToM i He Npu3Bee A0 YKNaAeHHS KOHTPaKTy,
a TaKoX He CTBOPHOE XKOAHUX 3060B’d3aHb 3 BOKyY
YBKB OOH.

ENG

Do we understand correctly that the current
stage, which has a deadline of 15.04, is the
prequalification of agencies? And that the
second stage, in case of passing such
qualification, will be the invitation to tender
for particular lots?

UKR
Uun npaBunbHO MU PO3YMIEMO, LLIO MOTOYHUNIA
eTan, gegnavid akoro 15.04 - ue nonepegHs

ENG

At this stage, there is no pre-qualification process
for suppliers. Rather, the priority is in assessing a
pool of potential suppliers to be invited upon the
formal tender launch. This phase evaluates the
market and the capacity of suppliers to fulfill
UNHCR requirements before initiating the formal
public tender. Please note that the types of
services listed in this request of REOI serve as an
indication and may undergo changes prior to the
tender launch.

UKR
Ha ubomy eTani He npoBOAUTLCS MOMNEpenHin
KBanidpikaLinHnn BiAbIp nocTavyasnbHuKIB.




KBanicpikawig areHuin? | Wwo gpyrnm etanom,
y pasi NPOXoA)KeHHs Takoi kBanidpikauii, byae
BiAOyBaTUCb 3anNpoLLEHHS Ha TEHAEPU LWoA0
KOHKPETHUX NOoTiB?

HaTtomicTe  npioputeToMm €  OuiHKa  nysny
NMOTEHLUIMHUX  MoCTayanbHUKiB,  sKi  ByayTb
3anpoLueHi 4o y4acTti B odiliMHoMy TeHAepi. Ha
LbOMYy eTani OLHIETbCA PUHOK i CMPOMOXHICTb
nocrayanbHuKiB BUkoHath Bumorn YBKB OOH po
noyatky odoiuinHoro nybniyHoro TeHpepy. byab
nlacka, 3BepHiTb yBary, LWO BWOW MOCHYT,
nepeniyeHi B ubomy 3anuti REOI, € opieHTOBHMMM
i MOXYTb 3a3HaTW 3MiH 40 NoYaTKy TeHaepy.

ENG

If we want to participate in all four lots, can
we submit a proposal taking into account the
fact that we do not have our own production
facilities for printing, souvenir and branded
products, video and photo materials, but we
have contractors with many vyears of
experience in cooperation?

UKR

AKLWO MM MAEMO BaXkaHHS NPUNHSATK y4acTb
y BCiX 4YOTUPbOX fOTax, TO YN MOXEMO
nogasaTv NPOMO3uLit0 3 PO3PaxyHKOM TOro,
WO Yy HAac HeMae CBOIX BMPOOHULTB 040
nonirpadii, cyBeHipHOi Ta 6GpeHgoBaHOI
NpoAykKLji, Bigeo Ta poto marepianis, ane
MaeMO  MigpsgHuWKiB 3 BaratopiyHum
JocBigom criiBnpau,i?

ENG

You have the option to submit your proposal for
one or multiple lots. If you intend to subcontract
certain services due to the absence of in-house
production facilities, kindly specify.

UKR

Bu maete MOXNMBICTb Nogaty CBOK MPOMO3ULLito
Ha oauMH abo aekinbka noTiB. AKLLO BU MaeTe Hamip
3anyunMTn cybnigpsgHvKiB Ans HagaHHA MEBHUX
nocnyr y 3B'3Ky 3 BIifCYTHICTIO BRaCHUX
BUPOBHNYMX NOTYXXHOCTEW, Byab nacka, 3a3HadTe
ue.

ENG

Do we understand correctly that we have to
fill out Annex B (where we specify the
requirements for the company profile and
description of the services we provide) and
the Application for participation?

UKR

UM npaBunbHO MKW pPoO3yMmieMO, A0 nogadi
mMaemo  3anoBHutM  [logatok B (ge
Bigobpaxkaemo BMMOrM WOAO0 npodinto

KOMMaHii, onucy nocnyr ski Hagaemo) Ta
3asBKy Ao y4yacrTi?

ENG

To apply, you must send an e-mail with the
documents specified in Clause 5 of REOI-HCR-
UKR-24-02, namely Annexes B, C, D with the
company's signature and stamp, and other
documents that describe the company's profile in
detail.

UKR

Ons nopgauvi 3asBKM  HeobxigHO Haaicnatu
€NEeKTOPOHUN NINCT 3 [OKYMEHTAMU BU3HAYEHUMM
y Posgini 5 of REOI-HCR-UKR-24-02, a came
popatkm B, C, D 3 nignucamn Ta nedatkamu
KOMMaHil, Ta iHWi [JOKYMEeHTU, SKi [eTanbHO
ONUCYIOTb NPOMINbL KOMNaHi.

ENG
Is there a specific format for the application
or can it be submitted in any form?

ENG

The essence of the application is to send an e-mail
with the necessary documents described in
Clause 5 of REOI-HCR-UKR-24-02.




UKR
Uun € BM3Ha4yeHM popmaT 3asBKUW, UM BOHA
moxe 6yTn nogaHa B AOBINbHIN hopmi?

UKR

CyTb 3asBKM Nonsira€ B HafCWNaHi eneKTpoHHOro
nucTa 3 HeobXiAHMMU AOKYMEHTaMK, ONUCaHUMK B
Pozgini 5 REOI-HCR-UKR-24-02.

ENG

Pricing structure and estimated cost - it is
also mentioned that it is not necessary to
submit prices at this stage, i.e. can we submit
a proposal without a financial proposal?
(Since we do not have enough information
for detailed calculations).

UKR

CTpyKkTypa UIHOYTBOPEHHSI Ta OPIiEHTOBHA
BapTiCTb — TaKOX 3a3HayeHo wo LliHn Ha
LbOMy eTani nopgaBatu He O6OB’A3KOBO,
TOBTO MOXEeMO Hagatu npono3uuito 6e3
diHaHcoBOI npono3uuii?  (Tak gk ang
AeTanbHMX NpopaxyHKiB HEMaeMO AOCTaTHbO
iHdbopmalLiii).

ENG

Yes, the proposal should be submitted without a
financial offer. The purpose of this REOI is to
assess the market and avail capacity of suppliers
to provide the requested services as per UNHCR
requirements, prior to launching a formal public
tender. The types of services listed this request
represent an indication and may vary by the time
of tender launch.

UKR

Tak, npono3uuito cnia Hagatu 6e3 dhiHaHCOBOI
npono3suuii. Metoto uboro REOI € ouiHka puHKy Ta
MOX/IMBOCTEM MNOCTavanbHUKIB AN HadaHHS
3anuTyBaHuX nocnyr eignosigHo o sumor YBKB
OOH po oromnoweHHs odiliMHoro nyéniyHoro
TeHgepy. Buam nocnyr, nepenidyeHi B gaHomy
3anuTi € OPIEHTOBHMMM Ta MOXYTb 3MIHUTUCL [0
BIAKPUTTS TEHOEPY.

ENG

In the form of the technical proposal, in
column D, we indicate "yes" or "no" and in
column F we have to provide links to each
item, it is not clear what supporting
documents should be L1-P1 (Company
experience for the following types of
services) and L1-P3 (Ability to provide
services in English and Ukrainian).

UKR

Y dopmi TeXHIYHOI Npono3uLii, y KonoHui D
— 3a3Ha4YaeMo «Tak» abo «Hi» a y KonoHuj F
MaeEMO rMojaBaTM MOCWUSIaHHA Ha KOXeH
NYHKT, HEe 3pO3yMINo 4Ki NiATBEPOXKYIOUI
AOKymMeHTM mMatoTb 6yt L1-P1  (Jocsig
KOMMaHii Ans HacTynHux Tmnis nocnyr) 1a L1-
P3 (3patHicTb HajaBaTtu nocnyrm
aHrNINCbKOKO Ta YKPAiHCLKOK MOBaMM).

ENG

In this case, the confirming documents can be, for
example, free-form certificates/descriptions,
presentations, portfolios, samples of
works/projects (with English-language content),
copies of agreements/contracts, links to the
company's website with a description of the
requested information.

UKR

Y  paHHomy BMMNAAKY NiATBEPAXKYOUMMM
OOKYMEHTaMMn MOXyTb OyTu, Hanpuknag oBigku/
onncu AoBiNbHOI hopmMu, NpeseHTaLlii, nopTdonio,

3pasku pobiT/npoekTiB (3 aHrNMOMOBHUM
KOHTEHTOM), Konii [0roBOpPIB/KOHTPAKTIB,
nocunaHHg Ha CalT KOMNaHii 3  OnMCcoMm

3anuTyBaHoi iHpopmalLji.

ENG

The code to be written in the upper right
corner of the relevant document. (One
document may have several codes) - do we
understand correctly that the code must be
written on the scanned copies of the
documents downloaded via the link, or can it
be added to the title of the electronic
document?

ENG

Yes, is it necessary to write the code in the upper
right corner of the relevant document and/or can
it be added to the title of the electronic document?




UKR

Koa, skunin noTpibHO Hanucatn y BEPXHbOMY
npaBoMy KyTi BigNOBIGHOIO [OKYMEHTa.
(OamMH [OKYMEHT MOXe MaTu Kiflbka KofiB) —
4Yn NPaBUIIbHO MM PO3YMIEMO, Ha CKaH Komisax
3aBaHTaXXEHMX 3a MOCUNAHHAM OOKYMEHTaXx,
MaemMo nNpONUCyBaTM KoA, MOXMBO WOro
MOXHa [o4aTM B Ha3By EfEeKTPOHHOro
LOKyMeHTa?

UKR

Tak, HeobxigHO MponucyBaT KOg Y BEpPXHbOMY
npaBoMy KyTi BignoBigHOroO JOKyMeHTa Ta/abo
Moro MOXHa [oAaTM B Ha3By €NEeKTPOHHOro
OOKYMeHTa.

ENG

Usually we provide a full range of services,

but LOT #1 and LOT #2 look more holistic to

us. What files do we need to prepare as a

result? We have identified the following for

ourselves:

a. Completed Annex B in PDF & Excel
format

b. Presentation of the agency with a relevant
portfolio - is it also a file or can it be a link?

c. Confirmation of agreement with Annexes
C and D - also in a letter, or is it in Form
B?

UKR

3a3Buyari MM PoBUMO MNOBHUMA KOMMIEKC

nocnyr, ane O6inbWw uinicHUMK [N Hac

surnagae JIOT Net i JIOT Ne2. Aki doannm B

pesynbTati Ham HeobxigHo nigrotysatn? Ans

cebe BMAINUAN HacTynHe:

a. 3anosHeHuKn gopatok B y dhopmati PDF
& Excel

b. lNpeseHTauia areHTCTBa 3 pPeneBaHTHUM
noptdonio — TeX PannoMm 4YM MOXKHa
nocunaHHAM?

c. [ligTreBeppxeHHs 3roan 3 gogatkamu C i D
— TeX B nncTi, abo ue € B chopmi B?

ENG

To apply, you must send an email with the
documents specified in Clause 5 of REOI-HCR-
UKR-24-02, namely Annexes B, C, D (all three
annexes must contain a signature and stamp), and
other documents and/or links that describe the
company's profile in detail.

UKR

Ons  nopauvi 3asiBKM  HeobxigHO  Haaicnatu
€NEKTOPOHNN NINCT 3 [OKYMEHTaMN BM3HAYEHNMM
y Posgini 5 of REOI-HCR-UKR-24-02, a came
popatkm B, C, D (BCi Tpu gogatkm maroTb MiCTUTH
nignuc Ta neyarky), Ta iHWi [OKyMeHTn Ta/abo
nocunaHHe, SKi [eranbHO OnUCyTb MNpPodinb
KOMMaHi.

10.

ENG
In what format should the information on the
listed items in Section 2 be prepared?

UKR

B akomy dopmati notpibHO rotyeBatm
iHdbopMmaLito Mo nepenivyeHnx nyHKTax B
Po3pini 27

ENG

Information for the proposal may be submitted in
a convenient format in the form of documents
and/or links. It is important to provide detailed
information on the description of the types of
products and/or services, units of measurement
for such types of products and/or services,
methods of quality control of the work performed,
tools for monitoring the time/process of the project
etc.

UKR

MopaBatn iHpopMaLito ona NPono3uLii MoXHa y
3py4yHOMy chopmari y BUrMsSAi AOKYMeHTIB Ta/abo
nocunaHb. BaxnuBo HapatM  getanisoBaHy




iHdbopMaLito LWoAo onucy TMniB NPOAYKTiB Ta/abo
nocnyr, OAMHMUb BUMIpYy ANa Takux Tunie
npoaykTiB Ta/abo nocnyr, MEeTOAKU KOHTPOJ
AKOCTI BUKOHaHOI poboTu, iHCTpPYMeHTIB
MOHITOPUHIY 4acy/npouecy BUKOHAHHSA MNPOEKTY
Ta iHWe.

11.

ENG

These files should be sent to you by email to
ukr-rfg-offers@unhcr.org by 15.04.2024 -
18:00 Kyiv time, correct?

UKR

Lli dhanmnm Hagicnaty Bam B MOLUTOK Ha
agpecy po 15.04.2024 - 18:00 rop 3a
KMIBCbKMM YaCOM Ha eNEeKTPOHHY NoLuTy
ukr-rfg-offers@unhcr.org, BipHO?

ENG

We would appreciate receiving your submission
on or before 15.04.2024 — 18:00 hrs. Kyiv time by
e-mail in to ukr-rfg-offers@unhcr.org.

UKR

Mun 6ynemo BASAYHI, SKWIO BM Hagiwunetre CBOK
npono3uuito go 15.04.2024 - 18:00 rog 3a
KUIBCbKMM YaCOM Ha €JIeKTPOHHY MoLuTy
ukr-rfg-offers@unhcr.org.
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