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**The total number of services UNHCR aim to deliver is 4.6 million. Approximately 20% of the people are 
expected to receive multiple forms of assistance. 

KEY FIGURES: 

17.6 
million 
People in need 
of humanitarian 
assistance and 
protection in 
2023  
(source: OCHA) 

UKRAINE EMERGENCY 

UNHCR Delivery Updates  
 

4 May 2023 

 

Following the attack on Pavlohrad, a city in central Ukraine, on 1 May, UNHCR and local partner Proliska delivered more than 1,000 tarpaulins to affected people and the Emergency 
Department of Social Protection. Psychological support was also provided at four locations when aid was being distributed. © UNHCR 

11.1 
million 
People targeted 
for humanitarian 
assistance in the 
Humanitarian 
Response Plan 

3.6 
million 
People aimed to be 
reached with 4.6 
million services in 
2023, some of whom 
will receive several 
forms of support** 

OPERATIONAL CONTEXT: 

• Over the past week, attacks with cruise missiles intensified across 

the country, increasing the civilian toll of the war. On 28 April, 

Russian forces launched the first widespread aerial assault in more 

than a month, killing more than 20 people in the small central city of 

Uman alone. On 1 May, dozens of buildings were damaged, including 

schools and homes in Pavlohrad, a city in central Ukraine. UNHCR 

and partners were on the ground to provide immediate assistance. 

• As a result of the increased hostilities and violence, humanitarian 

needs are growing more acute. The UN and humanitarian partners 

are trying to provide as much assistance as possible.  Since January, 

almost 40 humanitarian convoys have delivered aid to areas as close 

as a couple of hundred meters from the front lines. 

• On 20 April, the UNHCR Representative in Ukraine participated in 

the International Summit of Cities and Regions where a total of 141 

participants from 17 countries and international organizations joined 

the event and shared their commitment to contribute to the 

recovery, restoration, and rebuilding of Ukrainian war-affected 

communities. 

4.32 
million 

people reached 
with UNHCR 
assistance in 

2022 (24 February 

– 31 December 2022) 

Reached figures are subject to data cleaning and retro-active corrections may occur. 

(Delivered with partners from 1 January to 30 April 2023) 

*In alignment with the humanitarian inter-agency and cluster reporting systems and frequency established by OCHA for 2023, UNHCR and partners will  publish response figures in full on a monthly 
basis. Narrative updates and figures on selected indicators will be published on a biweekly basis. 

2023 RESPONSE in NUMBERS*: 

WORKING WITH PARTNERS: 

https://reliefweb.int/report/ukraine/ukraine-humanitarian-response-plan-february-2023-enuk
https://reliefweb.int/report/ukraine/ukraine-humanitarian-response-plan-february-2023-enuk
https://news.un.org/en/story/2023/04/1136202
https://twitter.com/UNHCRUkraine/status/1653373829983379457
https://news.un.org/en/story/2023/04/1136202
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FKarolinaBilling%2Fstatus%2F1649053304327135235%3Fcxt%3DHHwWhoDTwcjPzuItAAAA&data=05%7C01%7Caoyamam%40unhcr.org%7Cb01d1add91f54258b8d408db4632cbb4%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638180956275718296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eEFXb%2FxHhyq8DhBr5%2FSON3ESUD4METa3vt9zoC%2Fp9O8%3D&reserved=0


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Essential Items &  Housing/Shelter  

• Emergency shelter support: UNHCR continues to 

deliver emergency shelter assistance to those with 

immediate needs in areas directly impacted by shelling 

and attacks. Over the past two weeks, UNHCR partner 

Proliska distributed emergency shelter kits (ESKs) to 

residents whose homes were damaged or destroyed by 

the shelling in Kurakhiva and Nikopol villages in 

Donetska oblast and delivered construction materials for 

emergency repairs to war-affected communities in 

Beryslav city in Khersonska oblast. 

• Humanitarian convoys: Reaching heavily affected 

communities in areas close to the frontline remains a 

priority. On 26 April, UNHCR participated in an 

interagency convoy to Orikhiv, Zaporizka oblast, and 

delivered items such as sleeping bags, jerrycans, solar 

lamps, and tarpaulins to support some 1,800 residents, 

mostly older people, who remain in the area.  

• Housing solutions: In early April, UNHCR reached a 

milestone of repairing 10,000 houses since the full-scale 

invasion to help people return to their homes and 

communities where possible. Just over 5,000 houses 

were repaired in 2022 and another 5,000 this year, 

through a combination of light and medium repairs, cash 

for repairs, and shelter materials for repairs, with more 

houses being repaired every day. 

• Collective sites repairs: On 24 April, the Tomashiv 

Village Council in Kyivska oblast opened a new collective 

site for 50 IDPs in Didivshchyna village so that IDPs can 

stay and rebuild their lives in their new community, 

including seeking employment and sending their children 

to kindergarten or school. UNHCR refurbished the 

building by repairing and renovating the roof, rooms, and 

bathrooms and installing ramps to ensure accessibility of 

persons with disabilities to the building. 

 

 

 

 

 

 

 

 

 

 

 

RESPONSE AT A GLANCE (Delivered with partners from 1 January to 30 April 2023) 

 

UNHCR is responding immediately with partners on the 
ground to new attacks impacting civilians.  

More than 20 people were killed in the small central city of 
Uman, when their apartment building collapsed after it was 
hit on 28 April, according to international media reports. 

Following the destruction of some 45 apartments, UNHCR 
delivered immediate assistance, including tarpaulins, so that 
residents could cover their damaged homes and protect 
themselves from the elements. 

 

Immediate assistance to civilians impacted 
by missile strike 

 ©UNHCR 

https://twitter.com/UNHCRUkraine/status/1650402551542562816?cxt=HHwWgIC-0YuYtOctAAAA
https://twitter.com/UNHCRUkraine/status/1650402551542562816?cxt=HHwWgIC-0YuYtOctAAAA


UNHCR UKRAINE DELIVERY UPDATES > 5 APRIL 2023 

 

 

 

 

 

 

 

 

 

 

 

 

 Protection 

• Gender-based violence: On 20 April, UNHCR 

participated in the first coordination forum in 

Zakarpatska oblast on risk mitigation and combating, 

preventing,  and responding to GBV, organized by our 

local NGO partner Neemia. The forum was attended by 

70 representatives from territorial communities, social 

protection services, the education and health 

department, lawyers, police, NGO partners, and the 

IDP community. In order to address problems related 

to IDPs’ limited access to GBV-targeted services, 

UNHCR and partners will work in cooperation with 

local authorities to explore solutions such as enhancing 

protection work within the communities. UNHCR has 

been conducting training on GBV and, in 2023, have 

trained more than 170 GBV specialist as well as non-

GBV actors across the country to enhance their 

capacity on survivor-centered case management, safe 

disclosure, referral pathways, and GBV guiding 

principles.  

• Protection against sexual exploitation and abuse 

(PSEA): With the support of the Ukraine Humanitarian 

Fund, UNHCR's local partners took a four-day training 

of trainers during the second week of April on PSEA to 

raise awareness on aid workers' standards of conduct 

and ensure accountability to people we serve remains 

at the core of our work. 

• Protection at borders: Over the past two weeks, more 

than 140 monitoring visits were conducted at the 

border crossing points with Hungary, Moldova, 

Romania, Slovakia, and Poland. During the visits, over 

400 people were supported with protection 

counseling, legal assistance, transportation and social 

accompaniments, which entails comprehensive 

assistance to access services. Due to stricter rules 

applied by neighboring Schengen countries, more 

cases have been observed where third-country 

nationals fleeing hostilities are denied to cross the 

border. The border protection teams are extending 

support to these cases to ensure their rights to seek 

safety abroad. 

• Capacity building: UNHCR partner SSS conducted a 

series of online and offline workshops on themes such 

as “compensation for damaged/destroyed housing,” 

and “restoration of lost documents” attended by more 

than 80 IDPs and war-affected community members in 

Kyivska and Chernihivska oblast to support their 

knowledge on accessing available social protection 

programmes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

As part of the Ukraine is Home cooperation platform between the 
Ministry of Communities, Territories and Infrastructure 
Development and UNHCR, the Vysokopilliia community in 
Khersonska oblast received 19 trucks of construction materials to 
repair homes damaged by shelling. 

Quick repairs of damaged homes to keep people protected is 
essential. Ukraine is Home seeks to ensure that people can quickly 
access the materials, technical and legal expertise, and resources to 
rebuild and remain. 

Watch the video here. 

 

Construction materials delivered through the ‘Ukraine is 
Home’ platform for repairing damaged homes 

 © Ministry for the Restoration of Ukraine / UNHCR 

 

On 2 May, a joint advocacy event was organized by the Office 
of the Ombudsman of Ukraine and Camp Coordination and 
the Camp Management (CCCM) Cluster led by UNHCR on the 
“Right to dignity in collective sites.”  

The CCCM Cluster and UNHCR, jointly with the Ombudsman 
Office of Ukraine, conduct monitoring of collective sites to 
identify and address cases of undignified or unsafe living 
conditions. Systematic collection and analysis of information 
are crucial for developing strategies, policies, and programmes 
to protect IDPs and support them in accessing durable housing 
solutions.  

During the event, data and findings on the humanitarian 
situation in the collective sites were presented as a basis for 
discussion on how to ensure dignified living conditions while 
seeking long-term housing solutions. 

 

Working towards ensuring the protection and dignity of 
those who live in collective sites 

Lack of infrastructure for people with disabilities, inadequate 
sanitary conditions, and insufficient furnishing of rooms are 
some of the primary concerns identified during monitoring 
conducted in collective sites around Ukraine. © UNHCR 

https://www.unhcr.org/ua/wp-content/uploads/sites/38/2023/02/2023-02-03-Ukraine-is-home-EN-f.pdf
https://twitter.com/UNHCRUkraine/status/1653813825861300253
https://twitter.com/lubinetzs/status/1653665005047259137
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F100382&data=05%7C01%7Caoyamam%40unhcr.org%7C0eac8bf07dd741729af808db4bb98f65%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638187032583429546%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OkXDnrJdP7ErLGvmYGGWX16liF7WoBWAOWf9UWfxTdY%3D&reserved=0


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 

FOR MORE INFORMATION: 

▪ Visit Ukraine’s Operational Data Portal for more information products here. 

▪ UNHCR’s Regional Flash Update on the Ukraine situation can be found here. 
▪ Ukraine Protection Cluster Response Dashboard can be found here. 

▪ CCCM Cluster Collective Sites Mapping here 

▪ Shelter Cluster Response Dashboard here. 

▪  

▪  

 

CONTACTS: 

▪ Anne-Marie Kerrigan-Deriche, Senior External 
Relations Advisor, kerrigan@unhcr.org 

▪ Megumi Aoyama, Reporting Officer, 
aoyamam@unhcr.org 

 

UNHCR Ukraine Page     Twitter      Facebook      Telegram 

 

Contact UNHCR’s Hotline 0-800-307-711 for 
feedback and advice on assistance and services. 

UNHCR is grateful for the support from our top government donors and for the generous contributions from 
individuals and the private sector. Given the immense humanitarian needs, UNHCR continues to seek support to 

deliver assistance inside Ukraine in the 2023 Supplementary Appeal.  

UNHCR published a new Regional Protection Analysis report, 

Displacement Patterns, Protection Risks and Needs of Refugees From 

Ukraine, based on recent interviews with over 17,700 refugees in 

countries neighboring Ukraine, including Hungary, the Republic of 

Moldova, Poland, Romania, and Slovakia. 

As the full-scale war in Ukraine continues into its second year, a 

significant number of the most vulnerable Ukrainian refugees in 

Europe are struggling to access decent housing, employment, and 

assistance in displacement, despite the remarkable welcome offered 

by host countries. 

According to the analysis, those with a disability are less likely to find 

employment, affecting their overall income and, subsequently, their 

access to secure housing. Sadly, some 92 per cent of older people 

report struggling to meet their basic needs. Both groups are more 

likely to reside in collective sites or with relatives rather than in rented 

accommodation, with many state emergency accommodation 

programmes coming to an end in the near future. 

UNHCR stands ready to support host states in overcoming the existing 

gaps and barriers to inclusion for the most vulnerable. 

Acute needs of older Ukrainian refugees and those with 
disabilities must not be overlooked 

 

• Lives On Hold: Intensions and Perspectives Of Internally Displaced Persons in Ukraine 

• UNHCR Ukraine Participatory Assessment - November 2022 

• Thematic update on PSEA in the Ukraine emergency (March 2023) 

 

PUBLICATIONS 

https://data.unhcr.org/en/country/ukr/751?secret=unhcrrestricted
https://data.unhcr.org/en/documents/details/100224
https://app.powerbi.com/view?r=eyJrIjoiZGQ2MzgwNDMtYTFiNC00NDUzLWE1N2EtNWE5ZjY0NDE5ZDE0IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://data.unhcr.org/en/documents/details/95366
https://sheltercluster.org/response/ukraine
mailto:kerrigan@unhcr.org
mailto:aoyamam@unhcr.org
https://www.unhcr.org/ua/en/
https://www.unhcr.org/ua/en/
https://twitter.com/UNHCRUkraine?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/UNHCRUkraine?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/UNHCRKyiv/
https://www.facebook.com/UNHCRKyiv/
https://t.me/unhcr_ukraine_official
https://t.me/unhcr_ukraine_official
https://reporting.unhcr.org/ukraine-situation-supplementary-appeal-2023
https://data.unhcr.org/en/documents/details/100191#_ga=2.131384524.2124411435.1682923049-728702760.1671442525
https://data.unhcr.org/en/documents/details/100191#_ga=2.131384524.2124411435.1682923049-728702760.1671442525
https://www.unhcr.org/ua/wp-content/uploads/sites/38/2023/02/ukraine_intention_report3.pdf
https://data.unhcr.org/en/documents/details/99165
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F99863&data=05%7C01%7Caoyamam%40unhcr.org%7C11bc94643740413163de08db3450be7a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638161293611072482%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8YCXTze55axgaA611TWRbwaBRrNiDXqNKGRk%2FpxpehI%3D&reserved=0

