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**The total number of services UNHCR aim to deliver is 4.6 million. Approximately 20% of the people are 
expected to receive multiple forms of assistance. 

KEY FIGURES: 

17.6 
million 
People in need 
of humanitarian 
assistance and 
protection in 
2023  
(source: OCHA) 

UKRAINE EMERGENCY 

UNHCR Delivery Updates  
 

19 April 2023 

 

To support local residents of the village of Prydniprovske, Dnipropetrovska oblast, who were affected by the hostilities, UNHCR partner NGO Humanitarian Mission Proliska provided 
emergency shelter kits to repair damaged houses. ©Proliska  

©UNHCR/Alina Kovalenko 

11.1 
million 
People targeted 
for humanitarian 
assistance in the 
Humanitarian 
Response Plan 

3.6 
million 
People aimed to be 
reached with 4.6 
million services in 
2023, some of whom 
will receive several 
forms of support** 

OPERATIONAL CONTEXT: 

• Hospitals and health workers have been impacted by shelling in areas 

along the front lines . On 10 April, a hospital in the city of Kherson was 

damaged after being hit. On 7 April, at least two health workers were 

reportedly injured after an ambulance on call came under shelling in 

Beryslav town, in an area under Ukrainian control in Khersonska oblast. 

• As of 18 April, OHCHR recorded 22,904 civilian casualties since 

Russia's invasion of Ukraine: 8,534 killed and 14,370 injured. This 

includes 765 civilian casualties recorded in March 2023. 

• On 13 April, the IAEA Director General stated that dependence of 

Ukraine’s Zaporizhzhia Nuclear Power Plant on a single functioning 

power line for external electricity poses a major risk to nuclear safety 

and security amid signs of continued military activity in the southern 

region. 

• Significant numbers of air and missile strikes continued.  A missile strike 

on Sloviansk killed at least eight civilians on 14 April. The Ministry of 

Defence of Ukraine informed that the threat from Russia of launching 

further missile and air strikes across Ukraine remains high and noted 

that the fiercest battles are fought for Bakhmut and Mar’yinka. 

WORKING WITH PARTNERS: 

4.32 
million 

people reached 
with UNHCR 
assistance in 

2022 (24 February 

– 31 December 2022) 

2023 RESPONSE in NUMBERS*: 

Reached figures are subject to data cleaning and retro-active corrections may occur. 

(Delivered with partners from 1 January to 19 April 2023) 

*In alignment with the humanitarian inter-agency and cluster reporting systems and frequency established by OCHA for 2023, UNHCR and partners will  publish response figures in full on a monthly 
basis. Narrative updates and figures on selected indicators will be published on a biweekly basis. 

https://reliefweb.int/report/ukraine/ukraine-humanitarian-response-plan-february-2023-enuk
https://reliefweb.int/report/ukraine/ukraine-humanitarian-response-plan-february-2023-enuk
https://unocha.org/story/todays-top-news-ukraine-7
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Funocha.org%2Fstory%2Ftodays-top-news-ukraine-7&data=05%7C01%7Cbassam%40unhcr.org%7Cdc5968dc93e94e911b5008db3aa76f10%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638168263254403692%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4qcazohhNWfeFVFEBSLdLl34XEa3Wbce%2BfcGhENK%2Fzw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fen%2Fnews%2F2023%2F04%2Fukraine-civilian-casualty-update-3-april-2023&data=05%7C01%7Caoyamam%40unhcr.org%7C973b93e14f184743eb9508db35e7112a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638163038754909499%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cFdw9YJr2GXrc7OhKnG5vfSYRc8WGhl%2BClQnk8jdVyg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fen%2Fnews%2F2023%2F04%2Fukraine-civilian-casualty-update-3-april-2023&data=05%7C01%7Caoyamam%40unhcr.org%7C973b93e14f184743eb9508db35e7112a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638163038754909499%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cFdw9YJr2GXrc7OhKnG5vfSYRc8WGhl%2BClQnk8jdVyg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Freliefweb.int%2Freport%2Fukraine%2Fupdate-153-iaea-director-general-statement-situation-ukraine-13-april-2023&data=05%7C01%7Cbassam%40unhcr.org%7C3d181055ce5546e0f05108db40c8e22f%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638175003761600436%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JzgfWTX%2FNNxdeyIgEi4Gqzme2vKxSKoQPKeTNojsu9w%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Freliefweb.int%2Freport%2Fukraine%2Fupdate-153-iaea-director-general-statement-situation-ukraine-13-april-2023&data=05%7C01%7Cbassam%40unhcr.org%7C3d181055ce5546e0f05108db40c8e22f%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638175003761600436%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JzgfWTX%2FNNxdeyIgEi4Gqzme2vKxSKoQPKeTNojsu9w%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.reuters.com%2Fworld%2Feurope%2Fukrainians-said-pull-back-bakhmut-moscow-launches-new-push-2023-04-14%2F&data=05%7C01%7CEGEHB%40unhcr.org%7C3d181055ce5546e0f05108db40c8e22f%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638175003761595617%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1VEN0bhEmLBkeaR3R7%2B2ko0iufzyPsjgs2aRq7i5leo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.reuters.com%2Fworld%2Feurope%2Fukrainians-said-pull-back-bakhmut-moscow-launches-new-push-2023-04-14%2F&data=05%7C01%7CEGEHB%40unhcr.org%7C3d181055ce5546e0f05108db40c8e22f%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638175003761595617%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1VEN0bhEmLBkeaR3R7%2B2ko0iufzyPsjgs2aRq7i5leo%3D&reserved=0
https://www.kmu.gov.ua/en/news/operatyvna-informatsiia-heneralnoho-shtabu-zbroinykh-syl-ukrainy-stanom-na-0600-19042023-shchodo-rosiiskoho-vtorhnennia
https://www.kmu.gov.ua/en/news/operatyvna-informatsiia-heneralnoho-shtabu-zbroinykh-syl-ukrainy-stanom-na-0600-19042023-shchodo-rosiiskoho-vtorhnennia


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Essential Items &  Housing/Shelter  

• UNHCR continues to deliver emergency shelter 

assistance to people in areas directly impacted by 

shelling and attacks. Over the past two weeks, UNHCR’s 

NGO partner the Tenth of April delivered 364 

Emergency Shelter Kits to Mykolaivska and Odeska 

oblasts.  

• UNHCR is increasingly gearing its programmes towards 

durable solutions and supporting people to remain in, or  

return to their own home and community, where 

possible. UNHCR completed installations of 14 pre-

fabricated core homes in Kyivska oblast, for families 

whose houses were fully destroyed. In addition, 10,732 

houses have been repaired to date, including 5,297 

houses since the start of 2023.  

• UNHCR held a coordination meeting in Uzhhorod with 

all humanitarian actors to present its new strategy for 

supporting housing solutions for IDPs in the 

Zakarpatska oblast. The main purpose of the meeting 

was to share the concerns related to IDPs’ lack of 

security of tenure, and propose actions for collective 

engagement, including advocacy/support for the 

expansion of the social housing stock. The proposal was 

highly welcomed by the humanitarian community and 

UNHCR will now lead discussions with the local 

authorities for a joint plan of action.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On 5 April, UNHCR joined an inter-agency convoy that 
reached 3,900 people in the community of Toretsk in 
Donetska oblast with critical items such as hygiene kits, 
NFIs, food and medical supplies.  On 7 April, UNHCR joined 
another convoy, reaching 5,500 people in Kurakhove, 
Donetska oblast. 

On 12 April, as part of an interagency convoy, UNHCR 
delivered 3,300 items to heavily affected communities 
close to the frontline in Stepnohirsk in Zaporizka oblast. 

Since the start of the full-scale invasion in February 2022, 
UNHCR has delivered life-saving assistance through a total 
of 865 humanitarian convoys, including 64 interagency 
convoys. 

Reaching the communities in heavily affected and 
frontline areas remain a priority.  

 

As part of a UN interagency convoy on 12 April, UNHCR delivered 3,300 essential 
items to help 1,000 people living close to the frontline in Zaporizhzhia oblast. 
©UNHCR 

RESPONSE AT A GLANCE (Delivered with partners from 1 January to 19 April 2023) 

https://www.unhcr.org/ua/en/54859-houses-for-war-affected-people.html
https://www.unhcr.org/ua/en/54859-houses-for-war-affected-people.html
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 Protection 

• Coordination: The UNHCR-led Protection Cluster 

launched the online Services Advisor Platform, with 

information on humanitarian aid/services provided by 

humanitarian actors. Over 300 participants from 105 

NGOs and UN agencies were trained ahead of the 

platform’s launch. 

• Psychosocial Support: Psychological support 

continues to be in great demand by people affected by 

the war and UNHCR’s partners provides support to 

individuals and groups across Ukraine. Following the 

missile strike on Slovansk on 14 April, UNHCR NGO 

partner Proliska provided psychosocial support to 

people affected, in addition to emergency shelter 

materials and NFIs. 

• Protection from Sexual Exploitation and Abuse 

(PSEA): As part of its efforts related to PSEA, UNHCR 

conducted a four-day training of trainers (TOT) on 

prevention of sexual exploitation and abuse, targeting 

both UNHCR staff and local partners.  The TOT was 

aimed to build the capacity of staff and of local 

organizations, and support their implementation of 

PSEA trainings to different audiences as well as 

information sessions and community consultations on 

PSEA.  UNHCR Ukraine currently has 20 PSEA focal 

points among the staff, and our partners have at least 

one focal point each, who together are being 

supported to expand PSEA outreach across the 

country. 

• Community groups: UNHCR and its partners 

continued to capacitate community groups and 

organizations to identify and address local needs. In 

Kirovohradska oblast, UNHCR’s partner the Tenth of 

April worked with 11 community groups and 

organizations on forming community development 

strategies and psychological flexibility. 

• Legal assistance: UNHCR’s partners continued to 

provide legal counselling and assistance, including on 

housing, land, and property rights and compensation. 

In Vinnytsia region, Right to Protection provided 147 

consultations on legal issues and in the Dnipro area, 

Right to Protection provided 248 legal consultations. 

Key concerns included social payments, housing, and 

documentation of damaged property.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yaroslava Palchyk, a displaced person and psychologist 
from UNHCR’s local partner Charitable Foundation 
Rokada helps parents and their children adapt to their new 
lives and overcome fears and cope with stress, and teaches 
parents how to talk with children about war.  

“To all of those, who were forced to flee, who lost their 
homes and are trying to find themselves in a new place: do 
not be afraid of changes, do not lose faith in your own 
future, value and preserve your life,” said Yaroslava.  

Before the full-scale invasion, Yaroslava worked as a child 
psychologist and had her own physical rehabilitation office. 
She spent 12 years helping children with cerebral palsy. 
When Russian troops invaded her town, Bucha, a mere 
damaged building was all that remained of her life-long job.  

Read her full story here 

 

IDP psychologist helps people overcome their trauma 
of displacement 

Yaroslava helps children adapt to their new lives and teache them how to overcome 
fear and stress in Zhytomyrska oblast. ©UNHCR 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fukraine.servicesadvisor.net%2Fen&data=05%7C01%7Cbassam%40unhcr.org%7C3d181055ce5546e0f05108db40c8e22f%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638175003761756659%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=k%2FNBmbKiRExuC4IBZ62LV0nguG8jNjwCTUKzTJjlKzU%3D&reserved=0
https://www.unhcr.org/ua/en/55809-rokada-psychologist.html
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FOR MORE INFORMATION: 

▪ Visit Ukraine’s Operational Data Portal for more information products here. 

▪ UNHCR’s Regional Flash Update on the Ukraine situation can be found here. 
▪ Ukraine Protection Cluster Response Dashboard can be found here. 

▪ CCCM Cluster Collective Sites Mapping here 

▪ Shelter Cluster Response Dashboard here. 

▪  

▪  

 

CONTACTS: 

▪ Anne-Marie Kerrigan-Deriche, Senior External 
Relations Advisor, kerrigan@unhcr.org 

▪ Megumi Aoyama, Reporting Officer, 
aoyamam@unhcr.org 

 

UNHCR Ukraine Page     Twitter      Facebook      Telegram 

 

Contact UNHCR’s Hotline 0-800-307-711 for 
feedback and advice on assistance and services. 

Given the immense humanitarian needs, UNHCR continues to seek support to deliver assistance inside Ukraine in the 
2023 Supplementary Appeal.  

 

 

On 7 April, a Youth Centre was opened in Tyachiv, Zakarpatska 

oblast by UNHCR’s local NGO partner Neeka and First Deputy 

Mayor of Tyachiv, to foster social cohesion between displaced 

people and host communities. The Tyachiv Youth Council will 

implement activities such as trainings on project applications and 

the project management cycle, language clubs, and movie nights.  

The centre will also offer support with courses on professional 

development, as well as opening spaces for networking and 

implementation of joint activities with the community. 

 

Integrating displaced youth in the social life of the 
host community 

https://data.unhcr.org/en/country/ukr/751?secret=unhcrrestricted
https://data.unhcr.org/en/documents/details/100004
https://app.powerbi.com/view?r=eyJrIjoiZGQ2MzgwNDMtYTFiNC00NDUzLWE1N2EtNWE5ZjY0NDE5ZDE0IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://data.unhcr.org/en/documents/details/95366
https://sheltercluster.org/response/ukraine
mailto:kerrigan@unhcr.org
mailto:aoyamam@unhcr.org
https://www.unhcr.org/ua/en/
https://www.unhcr.org/ua/en/
https://twitter.com/UNHCRUkraine?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/UNHCRUkraine?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/UNHCRKyiv/
https://www.facebook.com/UNHCRKyiv/
https://t.me/unhcr_ukraine_official
https://t.me/unhcr_ukraine_official
https://reporting.unhcr.org/ukraine-situation-supplementary-appeal-2023

