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QUESTIONS AND ANSWERS / MUTAHHA TA BIAMOBIAI

REQUEST FOR QUOTATION: No. UKRKI / RFP / 2024-04

FOR MAINTENANCE AND REPAIR SERVICES WITH PROVISION OF ORIGINAL SPARE PARTS
TO UNHCR VEHICLES IN UKRAINE

/

HA MOCNYTrn 3 TEXHIYHOIO OBCIYTOBYBAHHA TA PEMOHTY I3 SABE3NEYEHHAM
OPUIHAITbHUMW 3AMYACTVHAMM ABTOMOGBEIIB YBKBE OOH B YKPAIHI

No. Question / NMuTtaHHA Answer / BipnoBiab
ENG ENG
Send us the vehicle identification numbers for | TOYOTA LAND CRUISER PRADO 150,
at least 1 of the Toyota model line, LOT Kyiv. | JTEBROFJ80K251724.
If we don't submit an offer for Ford Transit in
Kyiv, but only for Toyota, is it possible? TOYOTA LAND CRUISER PRADO 150,
JTEBR3FJ70K159145
The tender terms provide for the possibility to
submit an offer for any lot, or sub-lot, or a
combination of them. Therefore, you can submit an
L offer only for the Toyota brand.
UKR UKR
Hapante Homepa kysoBiB xoda 6 nmo 1 3| TOYOTA LAND CRUISER PRADO 150,
mMogensHoro pagy Towota, JIOT Kuis. Akwo | JTEBROFJI80K251724.
Mn B Kuesi no dopa TpaH3uMT He nogamo
npono3auLito, a Tinbku no ToiioTa - moxHa x | TOYOTA  LAND  CRUISER PRADO 150,
Tak? JTEBR3FJ70K159145
YMoBn TeHgepy nepepbayaoTb  MOXIUBICTb
nogatu nponosuuito Ha 6yab-akui  noTt, abo
cybnor, abo ix komGiHauil. OTXe MOXHa nogasaTy
nponosuito Tinbku Ha 6peHa TonoTa.
ENG ENG
In Annex C you have some services for which | Please refer to updated Annex C — Corrigendum.
it is impossible to give an exact price, such as:
Electrical repairs, Straightening, Cooling
system repairs, PTF repairs, Plastic vehicle
2 part repairs, Fender repairs. These are vague
names of services, we cannot give you fixed
prices. | suggest you make changes and
remove these services. It is better to indicate
the cost per hour for repair services and that's
it. We are an authorized Toyota dealer and we
indicate the number of labor hours from the
official Toyota program. But for such services,
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we will not be able to correctly predict the
number of labor hours, i.e. the cost of repair.

UKR

B AHEKC C y Bac € gesiki nocnyru, Ha siki He
MOXHa [OaTW TOYHY UiHYy, Taki aK: PemoHT
enekTpukn, PuxTyBaHHA, PeMOHT cuctemu
oxonomxeHHsi, Pemont T[T®d, PemoHT
NnacTUKOBUX AeTanen KysoBa, PEMOHT kpwun.
Lle po3amuTi Ha3BK nocnyr, Mu He MoXxeMo Bam
natu dikcoBaHi LiHW. [MponoHyto Bam BHeCTH
3MiHM Ta BUganuTu Ui nocnyrun. Kpawle BkaxiTb
BapTiCTb HOPMO/FOOUHWU Ha NOCIYr 3 PEMOHTY
i Bce. Mu odpiuinHnm gunep ToroTa i KinbKiCTb
HopMa/roanH BKa3yeMO 3 nporpamm oqilinHoi
TonoTa. Ane Ha Taki nocrnyrn Mn He 3MOXeMo
npaBuNbLHO nepeabdavnTn KinbkiCTb HOPMO
roguH To0TO BapTiCTb PEMOHTY.

UKR

byaob nacka, guBiTbcsi oHoBneHun HdogaTtok C —
BunpasneHHs.

ENG ENG

Ford in Lviv. The vehicle identification WFOKXXTTRKNY27772
number of this car.

UKR UKR

®opg y m.JIbeiB. HoMep Ky3oBa gaHoro aB1o. | WFOKXXTTRKNY27772
ENG ENG

Could you tell us if it is possible to fix the price
of spare parts and work (the schedule) not in
hryvnia, but to focus on the euro exchange
rate?

Is it possible to tie the price to the euro
exchange rate and specify it in the contract?

It is possible to fix the price of spare parts and labor
to the EUR/USD/UAH rate and specify this in the
offer, please refer to the updated RFP Cover Letter
and Revision#1 of the Financial Offer Form (“Your
financial offer should contain a quotation in a single
currency, USD, EUR or UAH. The rates quoted by
the awarded bidder(s) can be indexed with the
official inflation rate (YOY in% as published by the
National Bank issuing the respective currency at
the time of the expiry of the prevailing contract
year), for the second and subsequent contract
years. Any adjustments to the rates are subject to
prior written confirmation from UNHCR”).

For evaluation purposes only, the proposals
submitted in currency other than US Dollars will be
converted into US dollars using the United Nations
rate of exchange in effect on the date the
submissions are due.

Purchase Orders and payments will be made in
Ukrainian Hryvnia (UAH). In case your offer is
submitted in USD or EUR, it will be converted to
UAH for PO and payment purposes in accordance
with the United Nations Operational Rate of
Exchange (UNORE) in effect on the date the
Purchase Order was issued by UNHCR.




UNHCR will aim to place Purchase Orders for the
estimated requirement on a quarterly basis, every
three months. The frequency of PO placement may
differ, however, and to be determined under the
sole discretion of UNHCR.

UKR

MigkaxiTe, Y1 MOXNUBO 3adhikcyBaTU BapTIiCTb
3anacHMx 4YacTuH Ta pobiT (pernameHT) He B
FPUBHI, @ OpPiEHTYBaTUCS HA KypC €BPO?
MpuB'aszaTn BapTiCTb [0 Kypcy €Bpo Ta
nponucaTu Lue B LOroBopi?

UKR

€ MOXINMBICTb NPUB'A3aTU LiHN Ha 3an4acTuHU Ta
po6oTtun oo kypcy EUR/USD/UAH Ta BKasatu ue B
nponosuuii, O6yab nacka, OMBITbCS OHOBNEHUN
CynposigHuin nuct RFP T1a Pegakuito Ne1 dopmu
®iHaHcoBOi  npono3uuii  (Bawa  ¢iHaHcoea
rporosuuyisg noguHHa Micmumu UiHU 8 €OuHil
esantomi, Oonapax CLLUA, e€epo abo epusHsX.
Cmaeku, 3arporioHogaHi  nepemMoxuem(samu),
MOXymb O6ymu rnpoiHdekcogaHi Ha oiuitiHul
pieeHb iHnauii (YOY y %, onybnikosaHul
HauioHanbHum 6aHKoM YkKpaiHu Ha MOMEHm
3aKiHYeHHS1 8i0n08idHO20 KOHMPAKMHO20 POKY)
Onsi Opy2020 ma HacmyrnHUX KOHMPaKMmHUX POKie.
byodb-siki 3MiHU cmasok nidnsizarome
roriepedHbLOMY MUCbMOBOMY MiOMBEPOKEHHIO 8i0
YBKE OOH).

Jlnwe 3 meToo OUiHKK, Npono3uLii, NogaHi B iHLLIN
BantoTi, Hix pgonmap CLWA (USD), ©yaytb
koHBepToBaHi y gonap CWA (USD) 3a o6MiHHUM
kKypcom OOH, wo gie Ha aeHb nogaHHs.

Bunyck 3amoBneHb Ha 3aKyniBro Ta NpOBEAEHHS
nnaTexis 34iNCHIOBATUMYTbCS B YKPATHCLKIV FPUBHI
(UAH). Akwo Bawwa nponosuuiga nogaHa B gonapax
CLA abo eBpo, BoHa Byae KkoHBepTOBaHa B rPUBHI
Ons Buaadvi 3aMoBreHb Ha 3akyniemn Ta onnatu
BignoeigHo o OnepauinHoro 06MIHHOrO Kypcy
OOH (UNORE), wo gie Ha aaty Bugadi YBKB OOH
3aMOBIIEHHS Ha 3aKynNiBIHO.

YBKB OOH nnaHye Bunyckatn 3aMOBIIEHHS Ha
3aKkyniBnio Ha nepenbadyBaHi noTpebu Ha
LLOKBaPTarbHi OCHOBI, KOXHi Tpu Micaui. OgHak
yacToTa BUMYCKY 3aMOBIeHb MOXe Bipi3HATUCS i
BM3Ha4YaTMMeTbCA Ha BrnacHun poscys YBKB OOH.

ENG

Could you please tell us what documents we
need to provide for confirmation (6/b of the
ToR (Annex Al))?

Minimum requirements for Maintenance and
Repair facility:

1. Location, accessibility, and coverage:

- Availability of purpose-built workshop

ENG

To confirm compliance, please attach a detailed
description of the proposed maintenance
facility, including the list of available tools,
equipment and accessories, which shall prove
the existence of the required minimum
requirements of the maintenance and repair facility,
as listed in part 6/b ot the TOR.
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buildings in various locations;

- Located in accessible distance, preferably
within  the city borders. Maintenance
equipment and tools (Tools and equipment
needed for routine maintenance and repairs):
A workshop facility will have basic garage
equipment, tools, and facilities:

- Pit Tools such as; complete sets of spanners,
screwdrivers, Allan keys set, wrenches,
hammers, etc.

- Wheel spanners for various kinds of vehicles,
- compressor unit,

- Auto AC tools

- Normal & heavy-duty lift Jacks and stands,

- Gearbox oil (CC) dispenser,

- Inspection trolley;

- Grease dispenser;

- Tyre change tools; Wheel balancing and
wheel alignment machines,

- Engine tune-up sets;

- Electrical inspection set; i.e. meters &
gauges.

- Working facilities include several covered
inspection areas, service bays, washing
bays at least 2 inspection pits, 1 vehicle lift,
and 1 ramp per workshop.

2. Reliable electrical Installations and water
supply; such as generators, solar panels, and
water supply able to support workshop
activities in case of disconnection from the
public electrical grid or water supply.

3. Enough courtyard: turning space for
vehicles entering and leaving, turning and
parking, preferably without having to back

up.

4. Insurance, Safety and Security: The
Maintenance facilities must;

- Be insured against fire,

- Not be liable to flooding and dust problems;
- Be fenced with night-time lighting, CCTV
Cameras and security guards.

UKR

MigkaxiTe, Oya-nacka, ski OOKYMEHTW Ang
NiATBEPAXEHHS MU MOBWHHI Hagatn (6/b T3
(nopaTtok A1))

MiHimanbHi BuMMOrM [0 o0'ekTa TEXHIYHOro
06CnyroByBaHHS Ta PEMOHTY:

1.PosTaluyBaHHA, AOCTYMNHICTb i MOKPUTTS:

UKR

Ona nigTBepoxeHHA BignosigHoOCTi, Byab nacka,
Jofante pgeTtanbHUA _ONUC 3anpoOnOHOBAHOro
00'eKTyY TexHiYHoro 006CnyroByBaHHA,
BK/IHOYAK4YM _nepenik _HasBHUX iHCTPYMEHTIB,
obnagHaHHA Ta_ akcecyapiB, WO NiaTBEPAUTb
HasIBHICTb HeEOoOXiAHMX MiHIManbHMX BWUMOr [0
06'eKTy TEXHIYHOrO OBCNyroByBaHHA Ta PEMOHTY,
SK 3a3Ha4YeHo B YacTuHi 6/b T3.




- HasBHicTb cneuianbHO  nobygoBaHMX
OyaiBenb MancTepeHb B Pi3HUX MiCUSX;

- PostawyBaHHs Ha [OCTYMHIA BigCTaHi,
OaxaHo B Mexax Micta. ObnagHaHHA Ta
IHCTPYMEHTM AN TEXHIYHOro 06CNyroByBaHHS
(IHCTpyMeHTM Ta obnagHaHHs, HeobXxigHi ans
MOTOYHOrO TEXHiYHOro o6CnyroByBaHHs Ta
pPeMOHTY): ManctepHs MatMme OCHOBHe
rapaxHe oOGnagHaHHA, IHCTPyMEHTM Ta
obnagHaHHSA:

- AMHI HCTPYMEHTW, Taki $K; KOMMSEKTH
raMkoBUX KMOYiB, BUKPYTOK, LUECTUrPaHHUX
KItOdiB, MOJTOTKIB Ta iH.

- Knrodi KonicHi gnga pisHUX TpaHCMOPTHUX
3aco0iB,

- KomnpecopHa ycTaHoBKa,

- |HCTpyMEHTM [Ona  aBTOMaTUYHOI  3MiHK
CTpymy

- 3BMYaliHi Ta Ba)KKi NiANOMHUKWN Ta CTilKN,

- [osaTop macna kopobkn nepegad (CC),

- OrnsgoBuin Bi3OK;

- [JozaTop xupy;

- [HCTpyMeHTM ansa 3amiHu WuH; obrnagHaHHS
Ans 6anaHcyBaHHS KOMiC i yCTaHOBKM Kofic,

- Habopwu onsa HanawTyBaHHS ABUTYHa;

- Habip enekTtpoiHcnekuii; To6To BUMiptoBaui
Ta MaHoOMeTpW.

- PobGoui npuMilleHHs BKNIOYaOTb Kinbka
KPUTUX [HCNEKLUIMHUX 30H, CEPBICHI 30HW,
MWUWHI 30HK, MPUHANMHI 2 ornsgosi amu, 1
aBTOMOGINbLHMA NiIANOMHKMK | 1 pamny Ha
ManCTEpPH!O.

2. Hapginni €NeKTpoyCTaHOBKM Ta
BOAOMOCTa4YaHHs; Taki sK  reHepartopw,
COHSIYHI BaTapei Ta BogonocTadaHHsA, 3aaTHI
niatpyumyesatu poboTy MaWCTepHi y pasi
BiOKNIOYEHHS1 BiO 3aranbHOi  enekTPUYHOI
Mepexi abo BogonocTayaHHs.

3. [JocTaTHa TepuTopia noasip'a: micue ons
po3BOPOTY ANd B'I34y Ta BUI3QY TPaHCNOPTHUX
3acobiB, po3BOPOTY Ta MapKyBaHHs, BaxaHo
0e3 pyxy 3agHiM xogoMm.

4. CtpaxyBaHH4, 6e3neka: MNpumiwieHHa ons
TeXHiYHOro o6cnyroByBaHHs NOBUHHI ByTu:

- 3acTpaxoBaHi Big noxexi,
- He cxunbHi o npobnem i3 3aTtonfeHHaMm i
NUNoM;




- OropomxeHMMn, mMaTu BCTAHOBIEHE HiYHEe
OCBITMEHHSA, KaMepn BigeoCnocTepeXeHHs Ta
OXOpPOHY.

ENG

How to understand in Annex C what
guantitative numerical values mean: labor
hours or what?

As an example, a line from the ToR

Thrust of the stabilizer of cross-section stability of a forward suspension
bracket

Thrust of the stabilizer of lateral stability of a back-suspension bracket 0.1 272
Thrust stabilizer front left
Thrust stabilizer front right

Thrust stabilizer rear right

or
Estimated quantity per
Itemi Vehicle partiModel vehiclelyear
FEEFEES
Service A (fixed cost all inclusive) - please refer to Annex A.2 1
Service B (fixed cost all inclusive) - please refer to Annex A.2 057277
Service C (fixed cost all inclusive) - please refer to Annex A.2 04
Service D (fixed cost all inclusive) - please refer to Annex A.2 017277

Also, please provide the VIN code of the car

UKR

Please refer to the updated Annex C — Financial
Offer Form and Annex A3 - Estimate Number of
Vehicle Maintenance Works.

FORD, TRANSIT MINIBUS, TRANSIT-350- | WFOKXXTTRKNY27783
L2-H2, diesel, 2.0 TDCI, EURO 6, 9 seats,

MT, LHD (1 vehicle),

For a more accurate calculation of the cost of

work, etc.

UKR UKR

Ak po3ymiTv B Annex C Lo 03HavalTb
KinbKiCHI UMdPOBi 3HAYEHHS: HOPMO rOANHMU
yu Lwo?

Ak npuknag pagok 3 T3

Tara cTabinizatopa nonepedHoi cTifikocTi nepedHbOI nigeickn
Tara ctabinizatopa GiuHoi cTifikocTi 3aaHLoT nigsicku
CrabinizaTop TArM nepeanii nisni 01227
CrabinizaTop TArM nepeaHii npaemi
CraGinizatop TAMM 3aaKii npaBui
Ao
OpieHTOBHA KiNBKICTE HA
Hazgal YacTtuna aBromobina/Mogens aBToMoBink/pik
727?
Mocnyra A (dikcoBaHa BapTicTL BCce BKNWYeHO) - AMB. [lonaTok 1
A2
Mocnyra B (dikcosana BﬂpTi[:TAbZBEE BKNKO4eHO) - Aue. [lonatok 05777
Mocnyra C (dikcoBaHa BapTicTE BCe BKNIOYEHO) - AMB. [lopgaTok 0.1
A2 '
Mocnyra D (dhikcoBana Bap'ric':.ze.ce BKNKYeHO) - AMB. [lopaTok 017277

Takox npocrMmo HagaTu BiH kog aBTo FORD,
TRANSIT MINIBUS, TRANSIT-350-L2-H2,
aunsens, 2.0 TDCI, EURO 6, 9 micub, MT,
LHD (1 TpaHcnopTHuM 3acib),

[nsa 6inbl TOYHOro NPopaxyHKy BapTOCTi
pobiT Ta iH.

Byab nacka, auBiTbcsa oHoBneHun Jogatok C -
dopma hiHaHcoBoi npono3uuii Ta Jogatok A3 -
Opi€eHTOBHA KifbKiCTb POBIT 3 TEXHIYHOMO
obcnyroByBaHHS TPAHCMOPTHUX 3acobiB.

WFOKXXTTRKNY27783




