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UNHCR

The UN Refugee Agency

QUESTIONS AND ANSWERS / MUTAHHA TA BIAMOBIAI

REQUEST FOR QUOTATION: No. UKRKI/RFQ/2024/034

FOR THE ESTABLISHMENT OF A FRAME AGREEMENT FOR THE PROVISION OF

OFFICE FACILITIES MAINTENANCE SERVICES FOR THE UNHCR OFFICE IN KYIV

/

ONA YKNALEHHA PAMKOBOI YIrogn HA HALLAHHA MOCAYT 3 TEXHIYHOIO
OBCNYTOBYBAHHA O®ICHUX NMPUMILLEHb OJTA NMPEACTABHULTBA YBKE OOH Y KUEBI

No. Question / NuTtaHHA Answer / BignoBigb
ENG ENG
Annex A - TERMS OF REFERENCE, Art. 3 | As Needed:
Required Contractor’s Personnel who will be )
involved in the performance of the contract, | 1.Prompt response to urgent repair requests or
Par. a Technical Supervision Engineer | minor issue resolutions.
lification of Service Provider). .
(Qualification of Service Provider) 2.Preparation of terms of reference for
Question: What is the format of this specialist's | maintenance and repair work based on requests.
rk (dalil kly, monthly)? . .
work (daily, weekly, monthly) 3.0versight of emergency repairs as needed and
resolution of issues requiring immediate
intervention.
4.Represent UNHCR interests on technical matters
upon request.
Monthly:
1.Reporting on completed work, updating the
1 maintenance log, and providing recommendations

for improvements.

2.0ngoing assessment of office conditions,
inspection of internal structures, and review of
premises for visible defects or wear, such as
cracks, with recommendations for their resolution.

3.Technical oversight: maintenance, and testing of
engineering systems.

UKR

Hopatok A - TEXHIMHE 3ABOAHHA, n. 3
HeobxigHnin nepcoHan BUKOHaBLS, Skuin 6yae
3anyyeHMn OO BWKOHAHHSA [OOrosopy, nn. a
I[mxeHep 3 TexHi4YHoro Harnsay (ksanidikauis
noctavarnbHuKa Nocnyr).

UKR
Byab-akui geHb 3a noTpebu:

1. OnepaTtuBHe pearyBaHHs Ha TEPMIHOBI 3anNnTK
LLIOAO PeMOHTY abo yCyHeHHS ApibHMX
Henonagok.

2. ®opmyBaHHA T3 Ha poboTu 3 o6cnyroByBaHHS
Ta PEMOHTY 3rigHO i3 3anuTom.




MutaHHa: Axkui  dopmat poboTW, AaHoro
daxiBud, MaeTbcsa Ha yBasi (WOOEHHO,
LLOTUXKHS, LoMmicaus)?

3. Harnag Hag aBapinHUMmn peMoHTamu npu
noTpebi Ta yCyHEHHs1 HENONadoK, Wo NoTpebyoTb
HeramHoro BTpy4YaHHs.

4. MNMpeactaenatu iHtepecn YBKB OOH 3
TEXHIYHMX NMUTaHb Ha BIANOBIAHWIA 3anunT.

Wowmicaus:

1.3BiTyBaHHA NPO BUKOHaHY pobOTYy, OHOBIIEHHS
XXypHany obcrnyroByBaHHA Ta BHECEHHS
pekoMeHgauin Woao nokpaLleHb.

2.lNoTo4Ha ouiHKa cTaHy 0giCHUX MPUMILLEHb,
BHYTPILLUHIX KOHCTPYKLi Ta orngag npuMMilleHb Ha
HasiBHICTb BUAMMUNX AedekTiB abo 3HOCY, Takux K
TpiWwmHKM, Towwo. NogaHHA pekoMeHnaauin woao ix
YCYHEHHS.

3.TexHiyHun Harnag: obcnyroByBaHHs i
TECTYBaHHS iHKEHEPHUX CUCTEM.

ENG

Annex A - TERMS OF REFERENCE, Art. 6
Obligations of the Contractor, Par. a General
obligations: «Any disposal of demolished /
unwanted material should be dumped in an
approved dumping site and any related fees to
be borne by the tenderer.»

Question: Could you please indicate the
location of this facility?

ENG

UNHCR does not possess containers for
construction waste collection nor does it utilize
services for construction waste removal. Therefore,
it is the responsibility of the bidder to arrange for
the disposal of construction waste at an officially
approved landfill authorized by central authorities
or to engage a specialized subcontractor for this
purpose.

UKR

Hopatok A - TEXHIYHE 3ABOAHHA, n. 6
306008B'A3aHHA BukoHaBus, nn. a 3aranbHi
3000B'A3aHHSA: «byab-sika yTunisauis
3HECEHUX enemMeHTiB abo  HenoTpibHMX
mMartepianis Mae 3gincHoBaTmca Ha
BM3HAYEHOMY i 3aTBEPKEHOMY
CMITTE3BaNULi, a BCi NOB'A3aHi 3 UM BUTpaTH
Hece y4YacHWK TeHaepa.»

[MuTaHHsa: BkaxiTtb,
AaHoro 06’ekTy?

Oyab nacka, nokauito

UKR

YBKB OOH He Mae koHTenHepiB gns 36opy
OyaiBenbHOro CMITTS i HE KOPUCTYETBLCS NOCyramu
3 MOro BMBE3EHHSA. ToMy Le 3aBOaHHS yvacHuka
TeHOepy — OpraHidyBaTu BMBE3EHHS OyaiBenbHOro
CMITTS Ha OMIUINHWA NOMIrOH, 3aTBEpPAKEHUN
LUEeHTpanbHUMK opraHamu Brnagu, abo 3anyqmTtu
ONs LUbOoro cnewianisoBaHy nigpagHy opradisadito.

ENG

Annex A - TERMS OF REFERENCE, Art. 6
Obligations of the Contractor, Par. a General
obligations: «The contractor’s personnel must
bear social, health insurance, third-party
liability insurance and accident insurance for
workers.»

ENG

Copies of life and health insurance certificates for
employees or an official confirmation letter from the
tender participant indicating the insured personnel
and the respective insurance companies will
suffice.




Question: What are the insurance policies
required for the employees involved in the
project? Since, based on the document
“Annex E_General Conditions of Contracts for
Goods and Services of UNHCR UKR”, clause
9.7 states the following: «the Contractor shall
maintain the insurance taken out under the
Contract with reputable insurers that are in
good financial standing and that are
acceptable to UNHCR. Prior to the
commencement of any obligations under the
Contract, the Contractor shall provide UNHCR
with evidence, in the form of certificate of
insurance or such other form as UNHCR may
reasonably require, that demonstrates that the
Contractor has taken out insurance in
accordance with the requirements of the
Contract.»

UKR

JOopaTtok A - TEXHIYHE 3ABOAHHA, n. 6
306008B'A3aHHA BukoHaBus, nn. a 3aranbHi

3060B'A3aHHS: «MepcoHan BMKOHaBLIS
MOBMHEH MaTK couianbHe CTpaxyBaHHS,
MeanyHe CTpaxyBaHHS, CTpaxyBaHHs

BiANOBiAANbLHOCTI Nepen TpeTiMn ocobamu Ta
CTpaxyBaHHA MpauiBHWUKIB Big4 HeLacHUX
BUNagKiB.»

MutaHHa: Aki came MNontcu CTpaxyBaHHS,
HeoOXxigHi Ons npauiBHMKIB, 3agisHUX Ans
npoekTy? Ockinbkn Ha nigcrasi
AokymeHty «[opatok E_3aranbHi ymoBu
KOHTpakTiB Ha ToBapu Ta nocnyrn YBKE OOH
UKR», nyHkT 9.7 BKasaHO HacCTyMHe:
«BukoHaBeub 30iNCHIOE CTpaxyBaHH4,
oTpuMaHe 3a KoHTpakToMm, y aBTOPUTETHUX
CTpaxyBarbHUKIB, 4Ki MalTb  XOPOLUUN
cdiHaHcOBUIN CTaH i sk NnpuHATHI gna YBKB
OOH. [lo noyaTtky BMKOHaHHS 3000B'A3aHb 3a
KoHTpaktom BukoHaBeub Hagae YBKB OOH
AoKa3u, y opmi CTpaxoBoro ceigoutsa abo B
iHWin ¢opmi, axky YBKB OOH moxe
00rpyHTOBaHO BUMaraTtu, dKi LEMOHCTPYHOThb,
o BrukoHaBeLb OTpMMaB CTpaxyBaHHSA 3rigHO
3 BumMoramu KoHTpakTy».

UKR

Miginayte Konii CBIAOUTB CTpaxyBaHHS XWUTTSA i
300poB’A  npauiBHMKIB  abo  odiuiiHMiA  NIMCT-
NiATBEPMAXKEHHA Bi4 y4YacHWKa TeHgepa i3
3a3Ha4YeHHAM 3aCTpaxoBaHOro nepcoHany Ta
BiAMNOBIAHNX CTPaXOBUX KOMMNAHIN.

ENG
Annex C - Financial Offer Form.

Question: - Did we understand correctly at the
meeting that only the cost of work should be
entered in this table (items 1 to 90)?

- Will the materials be approved by separate
estimates (BoQ)?

ENG

Bidders are required to provide only the “rates” for
each service/work listed in Annex C: Financial
Offer Form. These rates should, however, include
the cost of consumable items necessary for the
performance of the required service/work.

3




As for the supplies and materials component of the
required works, UNHCR shall solicit quotations
separately from qualified suppliers whenever a
need arises.

UKR
Hopatok C - dopma hiHaHCOBOI NPONO3nLii.

MuTaHHs: - Yn npaBuUNbHO MU 3PO3YMINK, Ha
3yCTpivi, WO B AaHy Tabnuuto (nyHKTM Big 1ro
0o 90ro), NnoTpibHO BHOCUTW TifbKN BapTiCTb
poGiT?

- Marepiann  6yayTb
OKpeMUMM KoLLITOpUCcaMm?

noroaKyBaTtucCb

UKR

YyacHuKU TeHaepy NOBWHHI HagaTu nuwle «uiHu»
Ha KOXHy nocnyry/po6oTy, 3asHadeHy B [ogaTky
C. ®opma diHaHcoBoi npono3uuii.  OpgHak
3a3HaudeHi LUiHM MOBMHHI  BKNKOYaTW BapTiCTb
OpiOHMX BUTpaTHUX MaTepianis, HeoOXigHMX Ans
BMKOHaHHS HeobXxigHoi nocnyrmu/poboTn.

[Ons cknagoBoi pobiT, MoB's3aHOI 3 HagaHHSM
ToBapiB Ta Martepianie, YBKB OOH 3pobutb
OKpeMMI 3anuT Ha Npono3uLii Big kBanidikoBaHNX
nocTayanbHuKiB, KON BUHWKHE Taka notpeba.

ENG

Annex C - Financial Offer Form.

ltem 91. Provide suitably qualified and
equipped personnel to be in UNHCR premises
to perform minor maintenance works as
required by UNHCR as described in Annex B.
Price is for 1 person per day and without spare
parts and materials.

Question: What qualifications should this
specialist have, taking into account the
difference in the specifics of repair work and
systems: HVAC, power supply, plumbing,
construction, carpentry, etc.

ENG

These can be various specialists according to the
specifics of the particular request from UNHCR.
The daily rate must be standardized.

UKR

Hopatok C - dopma iHaHCOBOI NPONO3uLji.
M.91 Hapante HanNeXxHum YMHOM
kBanicikoBaHn Ta obnagHaHwui nepcoHan
ansa nepebyBaHHA B npumilleHHsx YBKB OOH
05151 BUKOHAHHSA HEe3Ha4YHMX POBIT 3 TEXHIYHOIO
obcnyrosyBaHHA BignosigHo o sumor YBKB
OOH, sk onucaHo B [lopatky B. LliHa Bka3aHa
3a 1 ocoby Ha oeHb 6e3 ypaxyBaHHS 3anacHUX
YacTuH i maTepianis.

MuTtanHa: Axky kBanidikauito NOBMHEH MaTtu
AaHv haxiBeub, 3 ypaxyBaHHAM pi3HWLi Y

cneundili  BUKOHAHHSA PEMOHTHUX  poBIT,
CUCTEM: OBIK, €NEKTPOXNBIIEHHS,
CaHTeXxHikn, ©OyaiBenbHUX poBiT, CTONAPHUX,
Towo?

UKR

Lle moxyTb O6yTn pisHi cpaxiBui BignosBigHO [0
cneundikn KoHkpetHoro 3anuty YBKBE OOH.
BapTictb po6o4yoro gHa mae ByTu yHidhikoBaHa.




