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2 million people live in informal settlements and planned camps*

155,325  IDP returnees**

38,257  refugee returnees***

16,880 refugees and asylum-seekers registered with UNHCR

6.8 million are internally displaced*

UNHCR Syria Presence
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UNHCR Syria Achievements (including the Earthquake Response)

Registration Refugee Status Determination 
(RSD)

15,463 UNHCR identification cards issued
A total of 16,900 refugees and asylum-seekers were 
registered with UNHCR by end of December 2023.

222 people recognized as refugees
This is based on individual RSD assessments conducted.

* Source: Humanitarian Needs Overview (HNO) 2023
** Source: OCHA January to July 2023
*** Source: UNHCR verified returns in 2023 as of 31 December

USD 504.3 million
requested for the Syria Operation in 2023

31%

69%

Funded

Unfunded
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Community-Based Support

Child Protection

Cash-Based Interventions
for Syrians 

Gender-Based Violence (GBV)

Shelter

Legal Aid

Core Relief Items (CRIs)

Livelihoods and Self-Reliance Education

Community Mobilization 

Mental Health and 
Psychosocial Support (MHPSS) 

1,300,000 people received services at UNHCR-
supported community centres
Community centres provide protection services, such as 
child protection activities, catch-up classes for students 
and legal assistance including birth registration and civil 
documentation.

12,161 children-at-risk received support 
This support includes counselling by trained caseworkers 
on issues such as child labour, early marriage, emotional 
distress, violence, and neglect. 

407,000 people received legal assistance 
This is focused on civil documentation and housing, land 
and property (HLP) rights, with legal representation and 
counselling.

137,190 households benefited from CRIs
This includes 9,297 households who were targeted with 
emergency response. A standard CRI kit comprises plastic 
sheets, mattresses, solar lamps, high thermal blankets, 
sleeping mats, jerry cans and kitchen sets. 

9,488 people benefited from livelihood support 
programmes
This includes training and support to small start-up 
businesses, provision of agricultural kits and engagement 
in apprenticeship and temporary employment schemes.

55,600 students benefited from remedial and 
catch-up classes
This helps in enhancing the students’ academic 
performance and contributetd to preventing school
dropouts.

2,550 outreach volunteers engaged in 
14 governorates 
Volunteers play a vital role in linking UNHCR with 
vulnerable communities where they establish and maintain 
regular contact, monitor situations, understand needs and 
identify the most vulnerable amongst the communities. 

10,100 people received MHPSS
These interventions contribute to the overall well-being 
and inclusion of persons with specific needs in society.

13,718 earthquake-affected households 
received multi-purpose cash grants
Also, 896 households benefited from the cash-based 
intervention pilot project for IDPs, which replaced in-kind 
assistance.

7,643 people supported with GBV response 
services
This includes counselling, referrals to specialized health 
services, protection interventions and legal assistance.

6,932 households received shelter assistance
This includes repair of damaged houses and provision of 
shelter material packages for minor repairs. Also, 4,311 
earthquake-affected households received assistance 
through the cash-for-shelter repair programme.

Cash-Based Interventions 
for Refugees

5,288 refugee households received multi-
purpose cash grants on a bi-monthly basis
Additionally, 5,952 households including asylum-
seekers, received cash assistance for winterization.


