Question and Answer

1. The one area we are unclear on is the location of filming and associated travel costs. While
we see the note that "UNHCR will manage all travel/costs related to talents", it is unclear if we need
to include an estimate for costs on the production team and if so, where and when we would expect
to travel. Can you please provide more detail on that or is it possible to submit a bid with an
estimated travel costs and then bill travel separately.

The location for the filming should be close to the UNHCR Office. It must be in the Klang Valley.

2. We are a Canadian company with clients across the globe. Is there anything barring us from
applying?

I do not see an issue as we will still need to consider all the applications.

3. Where do these videos need to be filmed? Can they be filmed in a studio, or do you envision
authentic locations to be filmed (i.e., locations in Malaysia)?

As per the TORs, any location recommended should not incur rental cost. A studio space is more
likely to incur rental cost.



