ANNEX B – Appendix I
Technical offer form for Lot 1 - Warehousing service
Criteria indicated as MANDATORY are knock-out criteria, that determine eligibility for financial evaluation.
· As part of the evaluation process, the UNHCR evaluation panel may visit the proposed warehouses to ascertain the accuracy of information provided as part of your bid;
· Should any of the services listed below not be presently offered by your company, please suggest a timeline for their implementation following the signing of the contract. Ensure that all associated expenses are included in your financial bid.
	
REQUIREMENT
	Tick if YES 
Leave blank if NO
	
COMMENTS


	FORMAL CRITERIA

	MANDATORY - Business registration certificate - testifying business activity exceeding 3 years
	☐	Please attach supporting material

	MANDATORY - Tax certificate
	☐	Please attach supporting material

	MANDATORY – 3 reference letters dated after 2021 testifying satisfactory performance with contact information
	☐	Please attach supporting material

	MANDATORY – List of current clients with contact information (for warehousing services only)
	
	Please detail or attach supporting material

	MANDATORY – Proposed building(s) insurance certificate
	☐	Please attach supporting material

	MANDATORY – Fire safety protocol (or audit certificate)
	☐	Please detail or attach supporting material

	MANDATORY – Anti-pest protocol 
	☐	Please detail or attach supporting material

	MANDATORY – Security protocol and intrusion prevention
	☐	Please detail or attach supporting material

	MANDATORY – Signed UNHCR General Conditions for the Provision of Services
	☐	Please attach supporting material

	MANDATORY - Signed UN Supplier Code of Conduct
	☐	Please attach supporting material

	MANDATORY – External audit reports or financial statements from 2021, 2022 & 2023 confirming financial solvency & stability
	☐	Please attach supporting material

	LOCATION and WAREHOUSE

	MANDATORY – Within the radius of 15 kms from the center of Chisinau
	☐	Please enter here address and GPS Coordinates of the proposed warehouse

	MANDATORY – Occupied area/volume can be modified according to UNHCR operational needs
	☐	Please clarify

	Rack system
	☐	Details of the rack system and how many pallets can be stored. Please attach pictures

	Offered volume m3 for effective storage (on rack system, excluding corridors and loading area) – min. 2,000 m3
	☐	Please detail here

	Offered covered storage area (m2) – min. 4,000 m2
	☐	Please write here (square meters)

	Offered free open area (m2)
	☐	Please write here (square meters)

	Open area available on request (m2)
	☐	Please write here (square meters)

	Segregated office space with heating in winter
	☐	Please provide details

	Access control system
	☐	Please provide details

	CCTV
	☐	Please provide details on coverage and possibility of monitoring remotely

	Intrusion alarm
	☐	Please provide details

	Internet line
	☐	Please detail

	24/7 guard service
	☐	Please provide details

	Number of loading docks accessible with 40-ton truck (loading capacity app. 23-tons) – minimum 1
	☐	Please provide details

	Availability of mobile ramp
	☐	

	Availability of stationed ramp for vehicle loading
	☐	

	Quality certifications such as ISO 9001, 14001, 45001 and ISO 27001 or equivalent
	☐	Please attach supporting material

	Emergency exit(s) are available & easily accessible, evacuation signage is visible, legible & easy to follow
	☐	Please attach floor plan(s)

	STAFF

	Warehouse manager
	☐	Please attach CV

	Forklift operators(s) – minimum 2
	☐	Please attach certificates

	Manual labor available and included in the bid – min. 5 including forklift operator(s)
	☐	Please detail here

	The maximum number of laborers that can be provided on request (emergencies)
	☐	Please detail here

	SERVICES

	Stacking, palletizing, relocation, kitting available upon request or other warehousing related services
	☐	Please detail here

	Equipment and Tools

	Number of forklifts – minimum 2
	☐	Please detail here 

	Number of pallet jacks – minimum 5
	☐	Please detail here 

	Number of reach trucks
	☐	Please detail here

	Number of heavy duty/rough terrain forklift
	
	Please detail here

	Scotch, packing & wrapping tapes and strapping tensioner are available when required for palletization
	☐	Please detail here





