
List of Hardware and Software Subscriptions 
 

• Hardware: 

Product Number Product Description PAK/Serial Number Quantity Notes 

BE6H-M5-K9 Cisco Business Edition 6000H (M5) Appliance, Export Restr SW WZP242608DU 1   

BE6H-M5-K9 Cisco Business Edition 6000H (M5) Appliance, Export Restr SW WZP242608D7 1   

BE6M-M4-K9= Cisco Business Edition 6000H (M4) Appliance, Export Restr SW FCH1947V296 1 End of Life from Cisco 

ISR4331-VSEC/K9 Cisco ISR 4331 Voice Gateway FDO2252A2EB 1   

ISR4351-VSEC/K9 Cisco ISR 4531 Voice Gateway FDO2719M00V 1 Professional Services Only 

 
 

• Subscriptions: 

Line 
Number 

Item Name Description 
Service Duration 

(Months) 
Quantity 

1 A-FLEX-3 Collaboration Flex Plan 3.0 12 1 

1.1 SVS-FLEX-SUPT-BAS Basic Support for Flex Plan N/A 1 

1.2 A-FLEX-NUPL-P NU On-Premises Calling Professional N/A 400 

1.3 A-FLEX-NUPL-E NU On-Premises Calling Enhanced N/A 50 

1.4 A-FLEX-SRST-E SRST Endpoints (1) N/A 850 

1.5 A-FLEX-P-PRO Unified Communications Manager Smart License - Pro (1) N/A 400 

1.6 A-FLEX-P-ENH Enhanced Smart License (1) N/A 50 

1.7 A-FLEX-P-UCXN Unity Connection Smart License (1) N/A 400 

1.8 A-FLEX-P-ER Emergency Responder Smart License (1) N/A 1250 

1.9 A-FLEX-FILESTG-ENT File Storage Entitlement N/A 9000 

1.1 A-FLEX-PROPACK-ENT Pro Pack for Cisco Control Hub Entitlement N/A 450 

1.11 A-FLEX-MSG-NU-ENT Messaging Named User Entitlement (1) N/A 450 

1.12 A-FLEX-SW-14-K9 On-Premises SW Bundle v14 (1) N/A 1 

          

2 A-FLEX-3-CC Flex 3.0 for Contact Center 12 1 

2.1 SVS-CSS-SUPT-SSPT Solution Support for Collaboration N/A 1 

2.2 A-FLEX-CCX-P-C On-Premises UCCX Premium Concurrent Agent N/A 25 

2.3 A-FLEX-05-12.5-K9 On-Premises UCCX Std & Prem Media Kit v12.5 N/A 1 

2.4 A-FLEX-CCX-P-AGT On-Premises UCCX Premium Agent License Smart Licensing N/A 25 

2.5 A-FLEX-CCX-SVR On-Premises UCCX Standard & Premium Server Smart Licensing N/A 1 
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