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UNHCR-ICMC RESETTLEMENT DEPLOYMENT SCHEME 

RESETTLEMENT TRAINING  
 

 

 

Day 1  
 
09.00 Welcoming Remarks & Introduction to the Training 
 

Introduction to the Deployment Scheme by  

  
09:30  Introduction of Participants and icebreaker exercise  
  
 

   UNHCR and International Protection  
 
10:00   UNHCR’s mandate to conduct RSD 

Overview of the criteria in the 1951 Convention refugee 
definition & the broader refugee definition  
Review of principles & authorities used to determine 
eligibility under these definitions 

 
10:30   Coffee Break 
 
10:45 Continuation of the refugee definition  
 
11:30 Introduction to the exclusion clauses in Article 1F of the 

1951 Convention. Recognizing exclusion triggers.  
  
    

12:30     

 
 
14:00   Case Studies – Applying the Refugee Definitions  
 
 
15:00   Coffee Break 
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15:15 Interviewing Refugees and Working with Interpreters  
Q&A  
 

16:15  Mission Readiness and Stress Management  
 
17:45  End of Day 1 

 

 

 
Day 2  

 
Resettlement Basics 
 

9:00  Resettlement Basics: Principles of Resettlement and the  
Resettlement Process  

 
• durable solutions - strategic and comprehensive approaches 
• core functions of resettlement 
• stages in the resettlement process 
• identification and assessment of needs  
• UNHCR resettlement criteria 
• Resettlement country criteria 

 
10:30   Coffee Break  
 
10:45   Resettlement Criteria 

Family Composition  
 
  

12:30     
 
 
14:00 Continued Resettlement Criteria and Family Composition  
 
 
15:30   Coffee Break 
 
15:45 Continued - Resettlement Criteria & Case Studies  
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 Sexual and Gender-Based Violence 
 
16:30 Sexual and Gender-Based Violence  
 
 

 Best Interests of the Child 
 
17:30  UNHCR Guidelines on Determining the Bests Interests of the 

Child  
 
 
18:00 End of Day 2 
 
 
Dinner function in the evening – tba 
 

 
Day 3  
 
 

Using proGres  
 
09:00 Introduction to proGres  
 
10:30   Coffee Break 
 
10:45   Finding information on progGres to fill out RRFs  
 
 

12:30    
 
 
14:00 Resettlement Registration Form (RRF)  
 
   - What it is 
   - How to complete it 
 
15:30   Coffee Break 
 
15:45 RRF – case studies  
 
17:30  End of Day 3 
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Day 4  
    

   Resettlement Operations 
 
09:00   Presentations by UNHCR Staff on Resettlement Operations  
    

Overview  
Africa, Middle East and North Africa, South America, Asia, 
Europe  
 

10:30   Coffee Break 
 
10:45 Continued -Presentations by UNHCR Staff on Resettlement 

Operations  
 
 

12:30     
 
 

   Managing Fraud 
 
14:00 Management of Resettlement Fraud Risks  
 
15:30 Coffee Break 
 
15:45 The role of UNHCR’s Ethics Office  
 
16:15 The role of UNHCR’s Inspector General’s Office  
  
17:30   End of Day 4 
 
 

 
 
Day 5  
      

   Working for ICMC  
 
09:00 Overview:  

Administrative Issues  
 
10:30   Coffee Break 
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10:45 Scheme Reporting  
 

12:30    
 
 

   Safety and Security 
 
14:00   Field Safety  
 
15:30   Q&A and wrap-up of workshop 
 
 
 
 
 
 
    


