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[bookmark: _Toc142469690]Annex 1: Technical resources for developing GBV SOPs
This annex lists essential GBV resources and materials for the GBV SOPs development process and content, capacity strengthening and GBV programming in general. See also below for thematic resources.
[bookmark: _Toc142469691]General
1. Handbook for Coordinating Gender-based Violence Interventions in Emergencies (2019); 
2. The Inter-agency minimum standards for Gender-Based Violence Programming in Emergencies (GBV minimum standards) (2019);
3. IASC, Guidelines for Integrating Gender-Based Violence Interventions in Humanitarian Action: Reducing risk, promoting resilience and aiding recovery (IASC GBV Guidelines) (2015);
4. UNHCR Policy on the Prevention of, Risk Mitigation and Response to Gender-Based Violence (2020);
5. WHO. WHO ethical and safety recommendations for researching, documenting and monitoring sexual violence in emergencies. Geneva, World Health Organization, 2007. 
6. UN Women, UNFPA, WHO, UNDP and UNODC 2021, Essential Services Package for Women and Girls Subject to Violence.
[bookmark: _Toc142469692]Risk Assessment
1. Interaction. Module 1: GBV Risk Analysis. (Note that this Module is part of a broader package on evaluating GBV prevention work; however, this introductory module is useful in performing a GBV risk analysis.)
2. UNICEF. (2019). Availability, accessibility, acceptability and quality framework. https://gbvguidelines.org/wp/wp-content/uploads/2019/11/AAAQ-framework-Nov-2019-WEB.pdf.
3. El-Tahrawi, A. (2017). Readiness and GBV response plan in times of emergency: Analysis of main risks, vulnerabilities and capacity to respond to disaster/emergencies. www.alianzaporlasolidaridad.org/axs2020/wp-content/uploads/CEPRP-Final_EN.pdf.
[bookmark: _Toc142469693]COVID-19 & GBV 
· GBV AoR. (2020-a). COVID-19 contingency planning guidance for gender-based violence (GBV) coordination groups. https://gbvaor.net/sites/default/files/2020-03/COVID%20Contingency%20Planning_GBV%20AoR%20Guidance%20for%20GBV%20Coordination%20Groups.pdf.
· GBV AoR. (2020-b). template: Contingency planning for a COVID-19 outbreak. https://gbvaor.net/sites/default/files/2020-03/GBV AoR template for COVID-19 Contingency Planning.docx.
[bookmark: _Toc142469694]Healthcare
1. World Health Organization (WHO), United Nations Population Fund (UNFPA), United Nations High Commissioner for Refugees (UNHCR). Clinical management of rape and intimate partner violence survivors: developing protocols for use in humanitarian settings. Geneva: WHO; 2019.
2. GBV AoR. (n.d.). Tip sheet: Addressing gender-based violence (GBV) in health assessments and initial programme design. www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/GBV%20Tip%20Sheet%20Health%20FINAL.pdf.
3. Bell, E. and Butcher, K. (2015) DFID Guidance Note on Addressing Violence Against Women and Girls (VAWG) in Health Programmes – Part B, London: VAWG Helpdesk. https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/446114/Health-guidance-note-partB_3_.pdf.
4. WHO (2017a). Strengthening Health Systems to Respond to Women Subjected to Intimate Partner Violence or Sexual Violence: A Manual for Health Managers. www.who.int/reproductivehealth/publications/violence/vaw-health-systemsmanual/en/.
5. WHO (2017b). Responding to children and adolescents who have been sexually abused: WHO clinical guidelines. Geneva. http://ccsas.iawg.net/wp-content/uploads/2017/12/9789241550147-eng.pdf.
[bookmark: _Toc142469695]Prevention
1. International Rescue Committee (2021). EMPOWER: Preventing violence against women and girls in acute emergencies. https://gbvresponders.org/wp-content/uploads/2022/02/Empower-EN.pdf
2. UN Women. (2020). Respect women: Strengthening the enabling environment for VAW prevention. www.unwomen.org/sites/default/files/Headquarters/Attachments/
Sections/Library/Publications/2020/RESPECT-implementation-guide-Strengthening-the-enabling-environment-for-VAW-prevention-en.pdf
3. UNICEF & Criterion Institute. (2020). Mitigating the risks of gender-based violence: 
A due diligence guide for investing. www.unicef.org/sites/default/files/2020-06/Covid-19-Diligence-Tool-UNICEF-Criterion.pdf.
4. Lockett, K. & Bishop, K. (2012). Guidance Note 2: A practical guide on community programming on violence against women and girls. UK Department for International Development (DFID). https://assets.publishing.service.gov.uk/government/uploads/
system/uploads/attachment_data/file/67335/How-to-note-VAWG-2-community-prog.pdf.
5. Alexander-Scott, M., Holden, J., & Bell, E. (2016). Shifting social norms to tackle violence against women and girls (VAWG). UK Department for International Development (DFID). Violence Against Women and Girls Helpdesk. www.oecd.org/dac/gender-development/VAWG%20HELPDESK_DFID%
20GUIDANCE%20NOTE_SOCIAL%20NORMS_JAN%202016.pdf.
6. Viswanathan, R. (2021), Learning from Practice: Resistance and Backlash to Preventing Violence against Women and Girls (New York, United Nations Trust Fund to End Violence against Women). https://untf.unwomen.org/sites/default/files/Field%20Office%
20UNTF/Publications/2021/Prevention%20briefs/Resistance%20and%20backlash/Synthesis%20Review%207%20-%20resistance%20and%20backlash_v2_compressed.pdf
[bookmark: _Toc142469696]Case Management (including Remote Case Management)
1. GBVIMS Steering Committee. 2017. Inter-agency GBV Case Management guidelines: Providing Care and Case Management Services to Gender-Based Violence Survivors in Humanitarian Settings.
2. IRC & UNICEF. Caring for Child Survivors of Sexual Abuse: Guidelines for health and psychosocial service providers in humanitarian settings
3. International Rescue Committee. 2018. Guidelines for Mobile and Remote Gender-Based Violence (GBV) Service Delivery.
4. GBV AoR (2021). COVID-19 Guidance on Remote GBV Services Focusing on Phone-based Case Management and Hotlines.
[bookmark: _Toc142469697]Child Protection
1. Gender-Based Violence and Child Protection Field Cooperation Framework (2021).
2. The Alliance for Child Protection in Humanitarian Action (2019). Minimum Standards for Child Protection in Humanitarian Action. 
3. Global Child Protection Working Group. (2014). Inter-agency guidelines for Case Management & Child Protection.
4. UN High Commissioner for Refugees (UNHCR), 2021 UNHCR Best Interests Procedure guidelines: Assessing and Determining the Best Interests of the Child, May 2021,available at: www.refworld.org/docid/5c18d7254.html [accessed 14 March 2022]
[bookmark: _Toc142469698]Psychosocial Support
1. IASC 2007. IASC guidelines on Mental Health and Psychosocial Support in Emergency Settings. 
2. IASC 2022. Minimum Service Package Mental Health and Psychosocial Support 
3. UNFPA. Guidelines for the provision of remote psychosocial support services for GBV survivors.
4. IASC 2015. IASC GBV Pocket Guide.
5. IFRC. (2015). Rapid assessment guide for psychosocial support and violence prevention in emergencies and recovery. https://pscentre.org/wp-content/uploads/2018/03/PSS-and-VP-Rapid-Assessment-Tool-Emergencies-and-Recovery-2015.pdf.
6. IRC and University of California Los Angeles (UCLA) (2014). Competent, Compassionate and Confidential Clinical Care for Sexual Assault Survivors (CCSAS) Multimedia Learning Tool. Available from: https://iawg.net. 
[bookmark: _Toc142469699]Women’s and Girls’ Safe Spaces
1. IRC and International Medical Corps (2019). Advancing Women’s and Girls” Empowerment in Humanitarian Settings: A Global Toolkit for Women’s and Girls” Safe Spaces.
2. UNFPA & IRC. (2017). Safe Spaces for Women and Girls (SSWG) Standardization and Technical Guidance – How to set up a SSWG in practice. https://reliefweb.int/sites/reliefweb.int/files/resources/sswg_technical_toolkit_oct_2017_final_2.pdf.
[bookmark: _Toc142469700]Legal & Justice
1. GBV AoR. (2020-c). Strengthening access to justice for gender-based violence survivors in emergencies. Available at: https://gbvaor.net/node/911.
2. Skinnider, E. (2019). Handbook for the judiciary on effective criminal justice responses to gender-based violence against women and girls. UNODC. Available at: www.unodc.org/pdf/criminal_justice/HB_for_the_Judiciary_on_Effective_Criminal_Justice_Women_and_Girls_E_ebook.pdf.
[bookmark: _Toc142469701]Safety and Security
1. UN Women. Handbook on Gender-Responsive Police Services for Women and Girls Subject to Violence
2. Kerr-Wilson, A., Hilker, L. M., Mitra, S., Busiello, F., Maguire, S. & Jennings, M. (2011). Working with the security sector to end violence against women and girls. Social Development Direct and UN Women. www.endvawnow.org/uploads/modules/pdf/1326476671.pdf.
3. Esplen, E., Moosa, Z., Hilker, L. M., & Khan, S. (2013). Addressing violence against women and girls through security and justice (S&J) programming. DFID. https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/267720/AVAW-security-justice-progA.pdf.
4. UN Women (2021). Handbook on gender-responsive police services for women and girls subject to violence. www.unwomen.org/sites/default/files/Headquarters/Attachments/Sections/Library/Publications/2021/Handbook-on-gender-responsive-police-services-en.pdf.
[bookmark: _Toc142469702]Cash and Voucher Assistance
1. UNHCR, Cash Assistance and Gender
2. UNHCR, Guide for Protection in Cash-based Interventions
3. Cash and Voucher Assistance for GBV Cases: Standard Operating Procedures, Turkey Cross-border/Northwest Syria
4. IASC GBV Guidelines, Cash & Voucher Assistance and GBV Compendium: Practical Guidance for Humanitarian Practitioners (2019)
5. Women’s Refugee Commission, Resources for Mainstreaming Gender-Based Violence (GBV) Considerations in Cash and Voucher Assistance (CVA) and Utilizing CVA in GBV Prevention and Response.
[bookmark: _Toc142469703]Menstrual Health and Hygiene
1. Columbia Public Health. MHM in Emergencies Toolkit.
2. Columbia University & International Rescue Committee. 2020. A Compendium: Menstrual Disposal, Waste Management & Laundering in Emergencies.
3. MHM Operational 2-pager for GBV 
4. FGD Guide for Menstruation related preferences, English, French, Arabic, Spanish
5. Checklist for MHM Friendly latrines, English, French, Arabic, Spanish
6. Market Based Programming for WASH Guidance on the provision of menstrual materials through CVA.
7. https://syria.unfpa.org/sites/default/files/pub-pdf/mhm_report_-_english_-_f3_0.pdf
[bookmark: _Toc142469704]Protection from Sexual Exploitation and Abuse
1. Tip Sheet: Defining Linkages to Better Assist Survivors of Sexual Exploitation and Abuse
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[bookmark: _Toc142469706]Annex 2: GBV SOPs workplan
Workplan_GBV SOPs Development_Template.xlsx - Google Sheets
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Reference group for the process of updating the GBV standard operating procedures
GBV sub-cluster, Aden, Yemen (draft)
Terms of reference
The reference group (RG)
1. Purpose and specific tasks
The GBV SOPs RG is an ad hoc body of the GBV sub-cluster (GBV SC) in Aden focused on leading the process of updating the GBV SOPs. More specifically, the RG:
a) Creates a workplan, with activities and roles specified, as well as a timeline for updating the SOPs.
b) Identifies actors and other relevant stakeholders to participate in the SOPs updating process.
c) Leads the revision/development of specific parts of the SOPs (as will be agreed in the RG’s first meeting), collects feedback from other stakeholders and shares any inputs with the GBV sub-cluster coordinator in Aden.
d) Provides support with final reviews of the (updated) SOPs.
e) Sets up a plan for and supports the roll-out of the updated SOPs in order to ensure their application and efficiency.
2. Members of the RG (and their selection): Number and profile of members
2.1. Members of the RG are organizations, agencies, institutions, etc. that are involved in GBV response, i.e. providing directly specialized services to survivors of GBV in Yemen and are active members of the GBV SC. Direct services can be case management, mental health and psychosocial services, health services (especially if providing CMR), protection and legal services.
2.2. The reference group represents the authorities (1-2), INGOs (3), NNGOs (3) and UN agencies (2-3) engaged in GBV response in the given geographical area. The number of members does not exceed nine persons. 
2.3. The members of the RG are identified based on their engagement in the GBV SC and service provision – both the services they provide and also active membership and participation in the coordination initiatives.
3. The process of selecting RG members
3.1. The GBV SC coordinator in Aden proposes a list of organizations based on a review of the activities as recorded through meetings and regularity of information sharing and also on the acknowledged GBV expertise of the organization nationally or internationally.
3.2. This list is verified and approved by the GBV SC coordinators in south Yemen and the GBV SC coordinator at national level. If any of the proposed members rejects their engagement for any reason, the Aden GBV SC coordinator will suggest a new member who will be approached subject to agreement of the above-mentioned coordinators.
3.3. Representation of national NGOs, international NGOs, UN and the government is ensured to the extent possible. 
3.4. Role of the GBV SC coordinator (Aden)
The GBV SC coordinator leads all the processes and ensures the activities are implemented and the timeline is respected. The GBV SC also carries out all communications and organizes workshops and meetings for updating purposes as agreed by the RG. Where needed, the national GBV SC coordinator will provide support. 
4. The principles of work
In its work the RG adopts the principles of neutrality and impartiality and carries out a process that is reasonably transparent and open to all active members of the GBV sub-cluster. If and when engaged in revision or review of the SOPs, the members will at all times be guided by the do-no-harm principle, the promotion of survivor-centred approach and other principles that contribute to efficiency in the protection of survivors and those at risk from GBV.
5. Finalization of ToR
These terms of reference (ToR) of the RG are reviewed and finalized in the first meeting of the RG on (date), at which members may suggest any edits or additions to the ToR. 
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This annex describes potential costs involved in developing SOPs. These are not exhaustive and must be adapted for each context. 
General 
· Phone credit / internet access
· Printing (for hard copies)
· Translation of documents into relevant languages
· In-person workshops
· Meeting room rental
· Audio-visual equipment rental
· Paper copies
· Refreshments
· Transportation
· Interpreting (language, sign language interpretation as needed)
· Remote workshops (note that these are costs for making the SOPs process more inclusive and accessible)
· SIM cards
· Payment for internet/Wi-Fi access
· Accessibility features
· Interpreting
Please consider additional approaches and related costs that might increase access to participation in the GBV SOPs development process for women-led and other local and national organizations.
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1. Global GBV AoR 3-4-5W template
2. GBV Service Mapping Tool
3. Service Gap Analysis and Planning Tool
4. Barriers to Care Analysis and Planning Tool
5. UNICEF. GBV in Emergencies. Programme Resource Pack: Assessment Tools for GBV in Emergencies. Programme Resource Pack: Assessment Tools. 
6. UNHCR (2021). Safety Audit Toolkit.
7. “GBV assessment and situation analysis tools” (2012). Managing gender-based violence programmes in emergencies. Phase II Workshop, Nairobi, Kenya. www.refworld.org/pdfid/5c3465c64.pdf. Situation analysis form p. 20 ff.
8. CARE. (n.d.). Gender and protection audit. Rapid gender analysis assessment tools. https://insights.careinternational.org.uk/images/in-practice/RGA-and-measurement/6._gender_and_protection_audit.doc.
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[bookmark: _Toc142469711]Annex 6: Risk analysis 
1. Programmatic risk analysis for response services (Checklist)
2. Programmatic risk analysis for GBV prevention interventions (Checklist)
[bookmark: _Toc142469712]Annex 7: GBV classification tool
1. GBVIMS classification tool
[bookmark: _Toc142469713]Annex 8: PSEA
1. United Nations Secretary-General, 2003. Secretary-General’s Bulletin: Special Measures for Protection from Sexual Exploitation and Sexual Abuse, ST/ SGB/2003/13.  
2. UNFPA. 2022. Tip Sheet: Defining Linkages to Better Assist Survivors of Sexual Exploitation and Abuse.
[bookmark: _Toc142469714]Annex 9: Inter-agency case management forms
1. Sample consent for services form
2. Standard GBV intake and initial assessment form
3. Sample Consent for release of information form
4. Sample case action plan
5. Sample case follow-up form
6. Sample case closure form
7. Sample client feedback survey
8. Sample safety planning  
9. Sample suicide safety agreement
[bookmark: _Toc142469715]Annex 10: Referral pathway
1. Referral Protocol from Inter-Agency Case Management Guidelines
2. Referral pathway form for refugee settings 
[bookmark: _Toc142469716]Annex 11: Referral Form
1. Sample referral form
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