
 less than 48 Hr. 3 points, 72 Hr. 2 points, more than 72 Hr. 

0 points

Period of free maintenance (5 Points)
5 years or more 5 points, 3 -5 years (3-4)points less than 3 

years should be disqualified

number of visits/year (2 Points)
3 visits yearly 2 points, 2 visits 1 point, less than 2 visits 0 

points 

Additional features of the equipment (15 Points) Extra features not included in the specifications

Proposed Equipment technical specifications

Example ISO, Management system ,…..etc.

Egyptian Ministry of Health (5 Points)
3 references 5 points, 2 references 3 points, 1 references 1 

point.

Clients in Egypt other than Ministry of Health (2 Points) 2 references 2 points, 1 reference 1 point

International clients (1 Point) 1 reference 1 point

References (15 Points)

Equipment Certificates and accreditation (5 Points)

Company certifications, Company profile (2 Point)

clients references

Maintenance (10 Points)

Respond to maintenance request (3 Points) (Time needed to respond for a maintenance request)

Preventive and Corrective maintenance

points will be given proportions to the offered additional features

Technical Specs (20 points)

exceed the required technical specs (10-20 points according to the advantage of the offered specs) 

Meet the required technical specs (10 points)

Does not meet the required technical specs (disqualified)
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Warranty (10 Points)

over 5 years warranty including spare parts (10 Points)

over 3 and less than 5 years warranty including spare parts (7-9 points)

First three years including spare parts and additional period without spare parts (6 points)

3 years including spare parts (5 points)

less than three years including spare parts (disqualified)


