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Ensuring Refugee Participation: The Way Forward for Effective

Inclusion

The UN Refugee Agency (UNHCR) is publishing a study showcasing initiatives
enabling refugees to actively participate and promote their inclusion in Switzerland
and Liechtenstein. This research highlights recent advancements and opportunities to
make refugee participation more accessible at various levels.

This publication highlights projects and best practices in the field of refugee integration
in Switzerland and Liechtenstein, implemented and/or financially supported by local
authorities in 2023. The focus has been on the active involvement of refugees and
their participation as vectors for a successful inclusion. UNHCR thus provides an
overview of the progress made so far in this area and highlights the challenges that
remain to be addressed. About 50 projects from 24 different cantons and Liechtenstein
have been identified.

The publication presents various possible models for including refugees according to
the levels of participation. It also offers practical advice to inspire reflections on
participation among actors in the integration field:

e Structural and political participation of refugees: Advisory
commissions and dedicated consultation bodies, as well as “parliaments,”
allow the foreign population to submit recommendations to authorities on
integration and anti-discrimination measures. From the oldest cantonal
advisory commission in Neuchatel to the more recent Migrant Parliament in
Lucerne and resident councils in Geneva municipalities, various examples
show the added value of drawing on the expertise of refugees through their
civic and political participation.

o Consultation of refugees to shape integration measures: Taking into
account the perspective of refugees in the development of integration
policies and measures improves their effectiveness. For example, the
Cantons of Graubunden, Neuchatel, Vaud, and Geneva, as well as
Liechtenstein, have consultation mechanisms in place, for the development
of cantonal integration programs and the annual integration measures plan,
respectively. This approach is also commendable within specific projects,
such as professional integration measures.

e« Support persons and refugee communities: Several cantons and
municipalities employ paid support persons from refugee communities to
provide support to newcomers in their native language for everyday issues
and to facilitate integration. This intercultural mediation can be addressed
to a general audience or specific groups such as families or people with
disabilities.
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https://www.ne.ch/autorites/DECS/COSM/Organisation/Pages/Communaut%C3%A9-pour-l'int%C3%A9gration-et-la-coh%C3%A9sion-multiculturelle.aspx
https://www.ne.ch/autorites/DECS/COSM/Organisation/Pages/Communaut%C3%A9-pour-l'int%C3%A9gration-et-la-coh%C3%A9sion-multiculturelle.aspx
https://www.mip-luzern.ch/
https://www.mip-luzern.ch/
https://conseildeshabitants.ch/
https://www.rtr.ch/novitads/grischun/integraziun-ramassar-ideas-e-giavischs-or-da-la-populaziun
https://www.ne.ch/autorites/DECS/COSM/Organisation/Documents/Concept%20PIC3_final.pdf
https://www.vd.ch/fileadmin/user_upload/organisation/dire/spop/fichiers_pdf/Rapp-2304-BCI-consultations-PIC_III2024-2027.pdf
https://www.ge.ch/media/document/2023-02/Restitution%20de%20la%20consultation%20en%20ligne_2023_02_14_Interface.pdf
https://www.lie-zeit.li/2023/10/zweiter-integrationsdialog-austausch-fuer-eine-bessere-integration/
https://www.oseo-vd.ch/prestation/coaching-grandir-ensemble
https://amicge.ch/
https://fruehe-foerderung.win/beratung-und-unterstuetzung/muttersprachliche-begleitung/
https://www.gfbasel.ch/en
https://www.gfbasel.ch/en
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e Refugees and social integration in daily life: Meeting points,
discussion groups, or matching with volunteers are some accessible ways
for refugees to participate and better connect within the host society.
Informal exchanges between refugees and the local population promote
information sharing and social cohesion.

UNHCR observes a growing interest from authorities and progress regarding the
theme of refugee participation in Switzerland and Liechtenstein. It also notes the
potential multiplier effect of investments in social integration and the development of
local actors’ skills in participatory approaches. UNHCR encourages integration actors
to be inspired by these best practices and to make participation opportunities more
accessible for refugees.

We will be holding some presentation events:
« online on 26" and 27" November 2024
e in-person on 11" December 2024 in Berne

You can already register here and this until 15" November 2024. More information will
follow.
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https://www.diebuntespunte.ch/
https://www.femmestische.ch/
https://zhusammen.ch/
https://forms.office.com/Pages/ResponsePage.aspx?id=gXnD5WRmNEGKDGVD0q-Avi_lE1z5v1JIl7jJCzINmLtUQklZMUxGUENNTVJKRFM2MDdJRTY4NjRKMy4u

