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Municipalities toolkit - Effective inclusion of refugees –
participatory approaches for practitioners at the local level
• Practical guidance to local actors about how 

their services and practices can be adapted to 
the specific situation and protection needs of 
asylum-seekers and refugees

• Builds on the practical experiences of 
municipal authorities and local actors in 
translating national policies into solutions.

• Based on decades of experience of UNHCR 
and our partners with participatory 
approaches BUT speaks directly to the 
specific challenges of mayors, city 
administrators and local service providers in 
welcoming and including refugees and 
migrants.







• Tool to identify good 
practices and evaluate 
existing initiatives

• Clear and measurable 
indicators 

• Linked to the key 
concepts and 
dimensions outlined in 
the municipalities 
toolkit.
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