
YOU  SHOULD  KNOW… 
                                              ALL HELP IS FREE 

• All assistance from 
aid providers is 
free of charge for 
everyone 

• Anyone providing help 
may never demand 
money or favors, 
including sexual 
favors, in return 

 

  
YOU HAVE THE RIGHT 

TO BE PROTECTED AND 
SEEK HELP 

• Your safety is our priority 
• We will support you in getting  

       the help you need 
 
 

WE WILL LISTEN TO 
YOU, AND WE WILL 
KEEP IT PRIVATE 

• You will not be 
blamed for what 
happened 

• Reporting will never 
keep you from 
getting the help you 
need 

 
 

 

We are here to support you, no matter your worry. You can report privately to: 

The Inspector General’s Office (IGO) at UNHCR Headquarters: 
Email: inspector@unhcr.org      UNHCR, 94 Rue de Montbrillant, 1202 Geneva, 
Switzerland 
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