Annex B

Description of Items/Services:
1. Monitors

o Quantity: 22 items
o Display Size: range of 43-50 inches
o Resolution: Minimum 1920 x 1080 pixels (Full HD)
o Screen Technology: LED
o Aspect Ratio: 16:9
o Refresh Rate: Minimum 60 Hz
o Connectivity:
=  HDMI Ports: Minimum 2
= USB Ports: Minimum 1
o Mounting: VESA mount compatible (200x100mm)
o Color: Black
o Panel Design: Flat screen
o Audio Support: Built-in speakers

o Power Supply: 220 AC, Frequency 50 Hz

Scope of Work:
e Supply and delivery of monitors

e Installation and configuration of the monitors
e Training for staff on the use of the monitors

e Provision of maintenance and support services

Deliverables:
e  Fully functional monitors

e Installation and configuration report
e Training completion report

e Maintenance and support plan

Timeline:
e The project should be completed within 60 calendar days from the date of contract signing.

e Any delays or non-compliance with the timeline must be communicated in advance and may
result in penalties.



Delivery Addresses: (See Annex D)

Additional Notes:

e Vendors must provide detailed technical specifications and compliance certificates for all
items.

e  Warranty and support: Minimum 1-year warranty and 1-year support plan required.

Delivery timeline, installation process, and maintenance services should be clearly stated in
the vendor’s proposal.



