
UNHCR Operations 



UNHCR Headquarters 









Enabling Protection 



Responding to Emergencies 



Providing for Essential Needs 



Encouraging Self-Reliance 



Finding Durable Solutions 



Operations Management 



Results-Based Management 

   UNHCR Results Framework 

   Focus and Global Focus  

   Baselines, targets, indicators 

   Measure performance 

   Evidence-based planning 

   Informed resource allocation decisions 

 



Global Strategic Priorities 

The GSPs represent areas of critical concern and provide 
a “blueprint” for planning in UNHCR operations: 

    Favorable protection environment 

    Fair protection process and documentation 

    Security from violence and exploitation 

    Basic needs and services 

   Community empowerment and self-reliance 

   Durable solutions 



UNHCR’s Website https://www.unhcr.org 

UNHCR Global Focus Website https://globalfocus.unhcr.org  

UNHCR’s Operational Web Portals http://data.unhcr.org/  

Twine – UNHCR’s Health Information System http://twine.unhcr.org/app/  

UNHCR Population Statistics Reports http://www.unhcr.org/statistics  

Where To Go For Information 

https://globalfocus.unhcr.org/
https://globalfocus.unhcr.org/
http://data.unhcr.org/
http://twine.unhcr.org/app/
http://www.unhcr.org/statistics


Thank You 


