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Abstract 
This report provides highlights of the Annual Consultations with NGOs, which this year brought together 
some 391 representatives from around the world, representing 233 different NGOs, UN and international 
organizations from 83 different countries, of which 117 of these NGOs were national NGOs and 104 were 
International NGOs.  

The Consultations were opened by the Deputy High Commissioner and three National NGOs and featured 
eight Thematic Sessions and five Regional Sessions with the active involvement of some 60 resource persons 
from NGOs, academia and international and UN organizations.  Participating NGOs also had space to 
organize five side-meetings.  The thematic sessions addressed were:  

• Resettlement – Climate Change: People on the Move – Information Management Symposium: 
Strengthening Information in Humanitarian Response – Strategic Litigation, Refugee Legal Representation 
and Advocacy: Pathways to Protection, Durable Solutions and Refugee Rights – No nationality, no rights? 
Strategies and tools for the protection of stateless persons – Operational Focus: Implementing partnership – 
A Framework for establishing and maintaining UNHCR partnerships – Marginalization and Social 
Exclusion of Particular Refugee Populations – Redefining protection for children in emergencies• 

The sessions adopted a round-table format and group discussions to promote greater dialogue and contact 
among participants. The reports of each session were prepared by the mini-rapporteurs with the aim to 
capture the main points of discussion and any conclusions reached.  The High Commissioner closed the 
NGO Consultations. 

Included in annex to this report are the Annual Consultations agenda, a list of participants, a list of side-
meetings held during the Consultations and a summary of the evaluations from the participants. 

The full report may also be accessed at www.unhcr.org/ngo-consultations and www.icva.ch. 
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Abstract  
 
This report provides highlights of UNHCR’s Annual Consultations with NGOs, which this year brought 
together some 391 representatives from around the world, representing 233 different NGOs, UN and 
international organisations from 83 different countries; 117 of the NGOs were national NGOs and 104 
were international NGOs.  
 
“Partnership  in Focus” was  the general  concept  for  the 2012 UNHCR‐NGO Consultations. The  three 
days  provided  a  platform  for  exchange  of  ideas,  discussing  emerging  challenges,  and  strategies  to 
better protect  refugees across  the globe. The growing  interest  in  the Consultations was  reflected  in 
the record number of delegates this year.  
 
The  Consultations  were  opened  by  the  Deputy  High  Commissioner  and  featured  eight  thematic 
sessions  (p. 3) and  five  regional  sessions  (p. 9). Participating NGOs also had  space  to organise  side‐
meetings.  
 
The  thematic  sessions  focused  on:  expanding  the  reach  and  effectiveness  of  resettlement  (p.  3); 
climate  change  (p.  4);  information management  (p.  4);  strategic  litigation  (p.  5); operational  focus: 
implementing partnership (p. 6); marginalisation and social exclusion of particular refugee populations 
(p. 7); statelessness (p. 7); and redefining protection for refugee children (p. 8). 
 
The five regional sessions: Africa, Asia, MENA, Americas and Europe are summarized from p. 9 to 
p. 12. 
 
The  sessions  and  the  side  sessions  were  well  attended,  generating  a  great  deal  of  debate  and 
deliberation. Understandably,  the  level  of  interaction  in  different  sessions was  not  uniform,  but  in 
general  the  consultations  were  recognised  as  very  successful  in  contributing  towards  greater 
collaboration and partnership. 
 
In the closing session, the High Commissioner spoke about the strong belief he had in the centrality of 
civil society’s role in increasing the sphere of protection for refugees and persons of concern. He also 
highlighted  the  reduced  funding  for UNHCR. He  echoed  civil  society’s  concerns  that  unpredictable 
yearly  funding  was  detrimental  to  service  provision  and  increased  protection.  The  partnership 
between NGOs and UNHCR is vital to advocate for the mobilisation of scarce resources and their best 
use. 
 
Included  in  annex  to  this  report  are  the Annual Consultations’  agenda,  a  list of  side‐meetings held 
during  the  Consultations,  a  list  of  participants,  and  a  summary  of  the  evaluations  from  the 
participants.  
 
The full report may also be accessed at www.unhcr.org/ngo‐consultations and www.icva.ch.  
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OPENING SESSION 

At the opening plenary, UNHCR’s Director of External Relations, pointed to the growing interest in the 
Consultations by NGOs, which was reflected in the record number of delegates this year. The need to 
make  UNHCR‐NGO  partnerships  more  effective  and  meaningful  was  central  to  this  year’s 
Consultations. Tanya Wood of ICVA highlighted the importance of NGOs’ follow‐up on implementation 
of pledges made by States at the Ministerial meeting  in December 2012. She underlined that UNHCR 
and partners need to work collectively to seek solutions to problems and the need to make effective 
use of these Consultations. 
 
The Deputy High Commissioner (DHC) underlined the centrality of communication and messaging and 
how  it  impacts the populations we work with and serve. He highlighted that UNHCR and NGOs alike 
need  to  be  mindful  about  the  power  of  language  and  ensure  that  the  language  used  is  not 
disempowering to the people we work with.  
 
The DHC noted  two major  themes  that UNHCR  is working on  this year:  innovation and self reliance. 
Innovation was described as the better use of technology and resources to promote learning amongst 
organisations. Self‐reliance activities are being promoted  in camps, urban, and resettlement contexts 
to promote  livelihoods and value refugee’s aspirations. He urged NGOs to share their  innovative and 
self‐reliance strategies with UNHCR, as UNHCR proposes to compile a report on  innovative strategies 
as a way of sharing ideas.  
 
Tahar Cheniti from the Tunisian Red Crescent, Ben Mendoza from the Catholic Office for Emergency 
Relief and Refugees in Thailand and Grace Muthungu from the National Council of Churches in Kenya 
showcased their organisations’ long‐standing relationships with UNHCR. Their speeches illustrated the 
rich and diverse partnerships in differing contexts. 
 
NGO comments from the floor included many commending UNHCR for continuing to give prominence 
to  the  development  of  meaningful  partnerships  with  NGOs,  contributing  to  improving  its  policy, 
advocacy, and outreach.  

THEMATIC SESSIONS 

Refugee Resettlement: Expanding its reach and effectiveness 
through broader NGO participation 
This  session highlighted  the different ways  refugee protection and  resettlement  intersect as well as 
some of  the  issues  and  challenges.  Specifically,  the  session highlighted how  international  and  local 
NGOs can be  involved with resettlement  in a variety of ways,  including the  identification of refugees 
for resettlement and the provision of services to particularly vulnerable refugees  in countries of first 
asylum.  It was  emphasised  that  the  placements  available  for  resettlement  are  very  few, while  the 
numbers of those in need of resettlement are growing. A call was made to existing resettlement States 
to increase their placements and encouraging new States to offer placements for resettlement.  
 
Another problem that was identified was of long assessment processes. Last year 20,000 places were 
not filled largely due to extended processing methods, including security checks. It was also recognised 
that  there were  lengthy  delays  in  resettlement  processing,  even  for  emergency  and  urgent  cases, 
which  can  result  in  particularly  vulnerable  individuals  remaining  in  situations  of  extreme  risk  for 
prolonged periods. 
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 A strong connection between  the needs of  refugees  in countries of  first asylum and  the challenges 
faced in their resettlement countries was also identified. Unfortunately, all too frequently, information 
about these needs in countries of first asylum as captured in the UNHCR resettlement referrals are not 
shared with resettlement service providers in resettlement countries. 
 
RECOMMENDATIONS: 

 Link the NGO Consultations with the Annual Tripartite Consultations on Resettlement (ATCR) 
in order  to  create opportunities  for more NGOs  to  engage  in  resettlement  discussions  and 
better inform the ATCR discussions with diverse NGO opinions; 

 Resettlement  countries  should  increase  the  number  of  resettlement  and  emergency 
resettlement places each year and ensure these places are filled; 

 Resettlement countries should provide funding to strengthen protection for refugees waiting 
for resettlement, notably vulnerable refugees in need of safe shelter; 

 Resettlement   should be used strategically  in order  to ensure  that  larger groups of  refugees 
who cannot benefit from resettlement enjoy better integration opportunities and an improved 
protection climate in host countries; 

 UNHCR and States should explore NGO sponsorship of resettled refugees; 

 NGOs,  UNHCR,  and  States  should  develop  appropriate  services  to  support  settlement  of 
individuals  with  special  attention  to  women  and  girls  at  risk  and  lesbian,  gay,  bisexual, 
transgender,  and  intersex  (LGBTI)  individuals  in  countries  of  first  asylum  and  countries  of 
resettlement;  it  is  essential  that  refugees  are  engaged  in  developing  and  providing 
resettlement services as well as the creation of welcoming communities; and 

 Information about the needs of refugees in countries of first asylum should be made available 
to service providers  in countries of resettlement  in order to ensure that tailored services are 
available to refugees upon arrival. 

Climate Change 
The session on climate change explored the nexus between migration, refugees, and climate‐induced 
displacement. Whether or not it is climate change per se that triggers displacement may be a matter 
of  academic  debate;  however,  its  effects,  such  as  increased  intensity  of  natural  disasters  and 
environmental degradation, are clear. Moving  is a  last resort for already vulnerable populations, and 
once displaced, people become even more at risk of further displacement. The Refugee Convention is 
not capable of giving protection for all people  impacted by climate‐induced displacement. Protection 
in many situations is currently based on good will, but this is not enough. The challenge is to develop a 
normative  protection  framework  and  to  encourage  development  of  strong  national  protection  for 
internal  displacement.  Development  of  soft  law  and  the  Nansen  initiative  are  seen  as  effective 
strategies to achieve a better protection framework. Disaster risk reduction strategies are also needed, 
while recognising that these are not yet mainstreamed within UNHCR.  
 
RECOMMENDATIONS:  

 NGOs  and  UNHCR  to  work  with  States  to  support  people  displaced  by  climate  change, 
especially where protection derives only  from  good will of  the host nation  and not  from  a 
national or international protection framework; 

 Define and  identify causes of displacement, and how people displaced by climate change  fit 
into UNHCR’s mandate; 

 Develop a legal protection framework for people displaced by climate change; 

 Need  for  resource  allocations  for  studies  to  understand  and  mitigate  climate  induced 
displacement; 

 Integrate knowledge and skills of women in responses to climate induced displacement; 

 UNHCR should incorporate disaster risk management into its operational response; 
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 More collaboration with other actors including other UN and IGO bodies; and 

 “Special Rapporteur” on climate change should be proposed. 

Information Management Symposium: Strengthening information in 
humanitarian response 
Visits  to  the  interactive  exhibit  constituted  the main part of  the  information management  session. 
Participants  visited  nine  "Information  Stations" where  the  Assessment  Capacities  Project  (ACAPS), 
UNHCR, ACTED, OCHA, CartONG,  the Emergency Shelter Cluster, and  the  Joint  Information Profiling 
Service (JIPS), showcased their information management tools, methodologies and strategies currently 
in use in the field. This provided the participants an opportunity to exchange ideas and knowledge in 
the area of information management and an occasion to explore new collaboration opportunities.  
 
Through  the  discussions  it was  clear  that  technology  has  changed  the way UNHCR works  and will 
continue  to  play  a  greater  role  in  the  future.  Many  useful  tools  and  ways  in  which  NGOs  and 
communities can use technology are available without necessarily having  large capital outlays. It was 
obvious that the power of information lies in it being shared.  
 
In  a  mobile  data  collection  survey  on  information  management  needs,  NGOs  expressed  that 
population  figures  and  sectorial  indicator  data  and  gap  analysis  are  the  most  important  kind  of 
information UNHCR  is providing;  they also  identified  the web portals and e‐mail subscription as  the 
preferred medium for information dissemination and called for faster dissemination and easier access 
of information. 
 
However, some of the challenges identified included that most web platforms are in English, making it 
difficult  for  those  speaking other  languages  to  communicate effectively.  It was also  recognised  that 
information‐sharing between UNHCR and partner groups has to be improved. 
 
RECOMMENDATIONS:  

 NGOs and communities should adopt some of the useful tools outlined in the session that are 
free, easy to use and available in places with low bandwidth and limited resources; 

 UNHCR  should  use  web  portals  and  e‐mail  for  faster  dissemination  and  easier  access  to 
information; 

 UNHCR should provide increased technical guidance on information management; 

 UNHCR’s new Information Management Strategy 2012‐2014 should place important emphasis 
on the needs identified in the survey during the session. 

Strategic Litigation, Refugee Legal Representation and Advocacy: 
Pathways to protection, durable solutions and refugee rights 
This session sought to enhance the understanding of the need for legal assistance and representation 
in  both  State  as well  as UNHCR  Refugee  Status Determination  Procedures  and  by  highlighting  the 
underlying right and principle of (procedural) fairness. States' and UNHCR’s responsibility to make the 
right  decision  when  determining  international  protection  needs may  seem  simple,  but  is  actually 
extremely complex. A decision‐maker or eligibility officer must assess credibility and perform a  legal 
analysis  while  applying  applicable  legal  standards,  including  under  the  Refugee  Convention.  Legal 
assistance  and  representation  benefits  the  decision‐maker  or officer  assessing  claims,  benefits  the 
system by bringing  forward  the most vulnerable and urgent claims, and benefits applicants because 
they can trust that their full claim has been fairly adjudicated. 
 
The  session  covered  some  examples  of  legal  aid  provision  in  Egypt,  South  Africa  and  Thailand, 
including the use of strategic  litigation and other services for refugees with status. UNHCR  is actively 
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considering judicial engagement, which is regarded as cooperation between lawyers and judges and is 
seen as an integral part of UNHCR’s protection work. 
 
Challenges with provision of legal services to refugees: 

 Weak rule of law in many countries;  
 Lack of awareness among refugees and asylum seekers about their rights;  
 Security threats to lawyers; and  
 Barriers to access clients, especially in detention contexts. 

Challenges with UNHCR and State RSD processes 

 Lack of compliance with procedural standards and guidelines;  
 Attitudes towards lawyers and asylum seekers in the RSD process;  
 Lack of  formal mechanisms  for  review of UNHCR RSD decisions and  ineffective state  judicial 

review mechanisms;  
 Poor quality State RSD processes with high rates of rejection; and  
 Many organisations experience difficulty engaging quality local lawyers in their work. 

RECOMMENDATIONS: 

 UNHCR  should provide ongoing  training  to UNHCR and government officers conducting RSD 
about procedural standards, handbooks and guidelines; 

 Legal representatives should continue to monitor UNHCR compliance with RSD standards and 
hold UNHCR accountable by raising concerns with individual cases; 

 There is a need for greater cooperation between UNHCR RSD officers and legal representatives 
to improve outcomes for the UNHCR, lawyers and asylum seekers; 

 Increase opportunities for exchanges between legal services in the global north and south; and 

 UNHCR and lawyers should work together to develop a strategy for UNHCR strategic litigation. 

Operational Focus: Implementing Partnership – A Framework for 
establishing and maintaining UNHCR partnerships 
Implementing partnerships are critical  for protection and assisting refugees and persons of concern. 
UNHCR  has  established  a  support  service  for  strengthening  implementing  partnerships  –  the 
Implementing Partnership Management Service (IPMS). One of the responsibilities of the service is to 
develop  a new  “UNHCR  Framework  for  Implementation with  Partners”  (the  Framework), based on 
UNHCR’s  commitment  to  improving  its  internal  policies  and  procedures  to  enhance  partnerships, 
clarify accountabilities and improve outcomes for refugees and persons of concern.  
 
The updating UNHCR  standard operating procedures  for establishing and maintaining  implementing 
partnerships  as  part  of  the  Framework,  is  currently  underway.  Structured  consultations  have  been 
held with a range of partners, particularly through the use of various reference groups. Development 
and  content  of  procedures  are  aligned with  the  Principles  of  Partnerships:  equality,  transparency, 
results‐oriented approach, responsibility and complementarity. 
 
In  the  session,  the  draft  Framework,  which  was  jointly  developed  with  reference  groups,  was 
presented  to participants.  The  approach  taken by UNHCR  to  engage partners was  also outlined.  In 
addition to the panel discussions, three breakout sessions were held in parallel and participants were 
asked  their  views  on  the  draft  Framework  and  encouraged  to  provide  feedback  for  its  further 
development.  
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Participants endorsed the need for such a Framework and supported UNHCR’s initiative and efforts to 
develop  it  in  consultation  with  partners.   Participants  also  appreciated  the  approach  and  the 
opportunity  provided  to  the  partners  to  comment  and  contribute  to  the  development  of  the 
Framework.  
 
RECOMMENDATIONS: 
 

 UNHCR should continue with the development of the Framework and keep engaging partners 
in the process; 

 NGO partners should provide input and support to the process for finalising and adopting the 
Framework; 

 Framework should be adapted to address the special requirements for emergency operations; 

 UNHCR should maintain  its proposed new approach  that  is  risk‐based and not  ‘’one‐size‐fits 
all”  –  and  particular  importance  should  be  placed  on  the  history  of  partnership,  partner 
performance and the relevant capacities of partners; 

 Providing training and support to partners in the implementation and use of the Framework, is 
essential, especially to local partners and those might encounter language barriers and access 
to internet technologies; and 

 UNHCR should also consider the following: 
‐ While  acknowledging  the  necessity  and  challenges  of  the  one  year  fiscal  funding  cycle 
imposed on UNHCR, participants  recommended  that UNHCR  should  commit  to  the  timely 
release  of  funds;  reduce  delays  in  signing  project  agreements;  and  provide  feedback  on 
standard project  reporting.  In  this way, unreasonable  risks would not affect NGO partners 
while strengthening partner confidence. 
‐ While not directly  related  to  the  session, participants  recommended  that UNHCR  should 
also develop a framework for working with operational partners in the same vein, since the 
current initiative relates to complementary implementing partnerships.  

Marginalisation and Social Exclusion of Particular Refugee 
Populations 
Socially  excluded  groups  such  as  people  living  with  HIV/AIDS;  people  with  disabilities;  LGBTI 
individuals; ethnic,  religious, and  linguistic minorities; and  indigenous peoples often  find  themselves 
particularly harshly treated  if they are displaced. Having been persecuted  in their countries of origin, 
they  are often marginalised  and discriminated  against by other  refugees,  the  local population,  and 
service  providers.  Often  this  experience  of  accumulated  marginalisation  conspires  to  increase 
protection  risks  and undermine  their  coping mechanisms,  exposing  them  to  an  even higher  risk of 
exclusion and exploitation. For  instance, refugees who are LGBTI have to overcome more barriers to 
claim asylum and may be unable  to obtain basic medical care, safe housing, or secure employment. 
Refugees living with HIV continue to experience stigma, discrimination, and social exclusion.  
 
RECOMMENDATIONS: 

 Involving persons with disabilities  from  the very beginning of an emergency  situation  in  the 
design, assessment, monitoring and evaluation of  interventions  is an effective way to ensure 
their inclusion, but is also cost effective in the longer term; 

 Forming partnerships with existing Disabled Persons Organizations  (DPOs) and other  related 
entities is an effective way to strengthen protection responses to persons with disabilities; 

 Context‐specific sensitisation trainings are useful in addressing discomfort with, and increasing 
awareness of, the LGBTI community; 

 Codes of conduct  that prohibit discrimination on  the basis of  sexual orientation and gender 
identity help raise awareness and reduce the acceptability of such behaviour;  
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 There  is  a  need  to  change  attitudes  that  exist  towards  minority  groups  through  public 
discussion; and 

 With  access  to  medication,  people  living  with  HIV  can  be  contributing  members  of  any 
community.  It  is still often stigma and  lack of  information  that pose  the biggest obstacles  to 
this. Community sensitization therefore remains critical. 

No nationality, No Rights? Strategies and tools for the protection of 
stateless persons 
Stateless  people are  not  considered  as  nationals  by  any  State. As  a  result,  they  are  often denied a 
wide range  of  fundamental  human  rights, even  though  they may  have  lived  in  the  same  place  for 
generations.  As  an  example,  poor  or  no  access  to  birth registration  and  personal  identification 
documents  often  characterizes  the  situation  of  stateless  persons.   At  the  same  time, lack  of  civil 
registration and documentation creates a risk of statelessness. Discrimination, for instance on grounds 
of ethnicity, religion, and gender, is also frequently a cause of statelessness. Once stateless, individuals 
are often  subject  to discrimination because  they are non‐citizens and  therefore  face discriminatory 
treatment on multiple grounds. Stateless migrants often risk arbitrary or indefinite detention because 
of their illegal presence in a country, their lack of valid travel documents and the fact that there is no 
country they can be removed to.   
 
The December 2011 Ministerial Meeting was, rightly, hailed by the High Commissioner as a “quantum 
leap”  in  the  global  response  to  statelessness.  It  raised  the  profile  of  problems  faced  by  stateless 
populations  around  the  world  and  the  need  for  action by  States.  Many  States  have  committed 
to acceding to one or both of the 1954 and 1961 Statelessness Conventions, or to take other action to 
address  statelessness,  including  reform  of  nationality  legislation,  the  establishment  of  formal 
statelessness  determination  procedures, mapping  of stateless  populations,  or  the strengthening  of 
civil registration and documentation systems.  
 
It  was  acknowledged  that effective  statelessness  determination  procedures  (SDPs)  are  a  practical 
prerequisite  to  enable  States  to  identify  cases  of  statelessness  so  that  they  can meet 
their responsibilities under the 1954 Convention.  In 2012, UNHCR released guidelines to assist States 
in  implementing  their  obligations  in  this  regard. Participants furthermore  recognized  that  stateless 
persons often  face lengthy periods of  immigrant detention and that more research  is needed on the 
human  impact  of  such  detention.  Immigration  officers  often  lack expertise  to  deal  with  stateless 
individuals  and States  use  alternatives  to  detention  as  a  last  resort, when  they should  be the  first 
response.  Finally, birth registration and documentation serves as important proof of the link between 
an  individual and a State, which helps preventing people from becoming stateless.  It was recognized 
that  procedures  should  ensure  that  all  children  are  registered  immediately  at  birth  and  that 
awareness‐raising efforts to this end must be intensified.  
  
RECOMMENDATIONS: 

 UNHCR  should  support  more  individual  cases,  including  through  strategic  litigation,  of 
detained stateless persons; 

 UNHCR  and  its  partners  should  provide more  training  on  statelessness  for  all 
stakeholders, including for State authorities; 

 There should be increased use of the media to raise awareness about statelessness; and 
 UNHCR  and  NGOs need  to work  together  to  follow  up  on  pledges made  during  the  2011 

Ministerial  Meeting,  in  particular  those  on  statelessness  determination procedures  that 
may serve to better identify stateless persons and reduce incidences of them being detained. 
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Redefining Protection for Children in Emergencies 
Almost  half  of  the  populations  of  concern  to  UNHCR  are  children.  Forced  displacement  and 
emergencies put children at greater  risk of being orphaned, separated  from  their  families,  recruited 
into armed groups, trafficked, subjected to sexual or gender based violence, forced into heavy labour, 
or a combination of these risks.  Specific risks and vulnerabilities for children need to be identified and 
addressed. Over the last year, UNHCR has been engaged in a consultative process to review its global 
strategic  direction  for  the  protection  of  children, which  has  resulted  in  a  new  Framework  for  the 
Protection  of  Children.  This  Framework  will  guide  the  work  of  UNHCR  staff  and  partners  in  the 
development  and  implementation  of  child  protection  programmes  in  all  contexts  including 
emergencies.  It  focuses  on  the  realisation  of  six  goals, which  specifically  address  the  issues  raised 
during  the  session  regarding  birth  registration  (Goal  4)  and  detention  (Goal  3)  through  suggested 
actions and benchmarks. 
 
The session addressed some of the key challenges in the protection of children in emergencies. It was 
unanimously  acknowledged  that  children  should  not  be  detained.  It  is  clear  from  studies  that  the 
detention  of  children  can  cause  psychological  and  social  damage,  poor  physical  health,  lack  of 
emotional development, risk taking behaviour, mistrust, and loss of family connections.  
 
Birth  registration  is  fundamental  in providing a  child with  the necessary documentation  to access a 
range of rights, and  is also essential to combat statelessness and exploitation. Protection of children, 
therefore, requires a holistic and integrated approach, including is birth registration.  
 
RECOMMENDATIONS: 

 UNHCR should provide a clear action plan for the Framework’s implementation and ensure that 
commitments made therein are effectively implemented and regularly reviewed; 

 UNHCR should strongly advocate for the ExCom Conclusion on birth registration; 

 States  should  take  appropriate  measures  to  ending  the  detention  of  children  as  well  as 

systematically collect data on numbers of children affected; and 
 Member States  should demonstrate  their commitment  to ending detention of children  in  law 

and in practice, and to piloting alternatives to detention.  

REGIONAL SESSIONS 

Africa Bureau 
The  regional  session  for  Africa  focused  on  (i)  a  review  of  the  ongoing  emergencies,  (ii)  the 
Comprehensive Durable  Solutions  Strategies  for  Angolan,  Liberian  and  Rwandan  refugees,  and  (iii) 
UNHCR’s 2013 programmes in Africa. 
 
The session opened with a review of the refugee emergencies in Africa, with a special emphasis on the 
Mali, Sudan and Somalia situations. The participants expressed concerns about the situation of Somali 
refugees  in  Kenya  and more  specifically  their  living  conditions  in  Dadaab.  UNHCR  highlighted  the 
imperative to keep operations going despite the difficult security environment prevailing in Dadaab, so 
as to continue assisting and protecting refugees.  
 
The  Regional  Bureau  for  Africa  provided  an  update  on  the  implementation  of  the  three 
Comprehensive Durable Solutions Strategies to bring the Angolan, Liberian and Rwandese situations to 
an  end.  Participants  underlined  the  need  to  ensure  voluntariness  of  returns  and  expressed  some 
specific  concerns with  regard  to  the Rwandese  refugees,  in particular  those with  sensitive profiles. 
UNHCR explained the steps that the Office is taking, together with the country of origin and the host 
countries,  to ensure  that  the  fewest possible  refugees  remain without  a durable  solution  after  the 
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cessation clauses come into force. An exemption procedure should result in maintaining international 
protection for the refugees in need of it. 
 
The situation of the Newly Naturalized Tanzanians as well as the upcoming closure of Mtabila camp in 
Tanzania was  also  briefly  discussed.  The  back  tracking  of  the  Tanzanian  government  regarding  the 
NNTs raised concern. 
  
Finally,  the  2013  programmes  for  Africa  were  presented.  The  challenging  prioritization  exercise 
undertaken due to limited funds, continuity in the operations, resource mobilization and partnerships, 
were the main issues discussed.  
 
RECOMMENDATIONS: 

 In  Kenya,  and  especially  in Dadaab,  it  is  imperative  to maintain  the  operations  for  refugees, 
despite  the  security  environment.  The  key  role  played  by  NGOs  in  outreach  to  refugee 
communities was acknowledged; and 

  Call was made  for UNHCR,  other UN  agencies  and NGOs  to work more  closely  together  to 
mobilise resources and use them as effectively as possible. 

Asia Bureau 
The  session  focused  on  protracted  situations  in  the  Asia  Pacific  region,  with  updates  on  various 
refugee situations and the possibilities for durable solutions. The protection environment in the region 
is particularly  fragile, as  the majority of  the  countries  in  the  region are not  signatories  to  the 1951 
Refugee Convention. The region is also marked by mixed migration flows. Protracted refugee situations 
in  fragile  protection  environments  lead  to  risky  onward  movements,  often  with  disastrous 
consequences. States are now more willing to address the refugee situation more systematically and 
in a more holistic fashion. The recognition of mixed migration flows by States in the region is indicative 
of this approach, for example, the Almaty and Bali processes are developing the necessary cooperation 
between  States  to  address  mixed  migration.  The  operationalisation  of  the  Regional  Cooperation 
Framework under the Bali process is supported by UNHCR’s Regional Support Office (RSO) in Bangkok, 
established in July 2012, but needs greater civil society engagement.  
 
A strategy has been developed for the Afghan Refugee situation to ensure a common approach among 
the three key countries concerned (Iran, Pakistan and Afghanistan). Positive political developments in 
Myanmar indicate a possible resolution of the protracted situation on the borders of the country. It is 
however,  too  early  to predict  if  the  situation  is  stable  enough  to  enable  the  return of  refugees  to 
Myanmar. The situation in the Rakhine region is unstable, and recent reports of violence highlight the 
fragility, as well as complexity, of the situation. 
 
Civil  society  in  the  region  is  engaged  and  supportive  of  an  increase  in  the  protection  space  for 
refugees. Approaches include proposing national legislation, reforms of existing laws, and advocacy for 
alternatives to detention. For example, persistent and sustained advocacy by civil society has resulted 
in the  Indian government’s recent decision to provide refugees with  long‐term visas, as well as work 
permits.  Civil  society  needs  to  explore  multipronged  strategies  to  increase  protection  space  for 
refugees  in  countries of  first asylum,  seeking  sustainable  solutions  to protracted  refugee  situations. 
True durable  solutions  are only possible  through national ownership of  refugee  rights movements, 
achievable through partnerships among all the parties involved, based on equality, understanding, and 
transparent communication. 
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RECOMMENDATIONS: 

 Recognise that States in the region are coming together to address mixed migration and this is 
an opportunity  for  collaboration between all  stakeholders  to address  the plight of  refugees 
and asylum seekers; and 

 Build  on  the  good  examples  from  civil  society  in  the  so‐called  transit  countries  to  create 
greater ownership of refugee protection. 

MENA Bureau 
The MENA region has been  in the news headlines since the beginning of what  is known as the  ‘Arab 
spring’.  The  region  is  now  facing  seven  full‐fledged  emergency  situations  in  Syria,  Iraq,  Lebanon, 
Jordan,  Yemen,  Libya,  and  Mauritania.  The  unprecedented  political  changes  in  the  region  have 
resulted in a period of political instability, creating massive refugee outflows from the countries caught 
in this political upheaval. Unfortunately, this change came at a very high cost. This made us raise the 
following questions:  Is our capacity  still  sufficient  to deal with  seven  simultaneous  situations  in  just 
one  region?  Are  we  able  to  respond  with  the  standards  we  imposed  upon  ourselves?  Is  the 
international community able to put into place prevention measures? Are we capable as a partnership 
to solve the consequences of the crisis, including the old protracted situations?   
 
Over  the past period,  tens of  thousands of people have been widely affected as a  result of  the on‐
going events. The humanitarian cost of this nature of political change has caught the region unawares. 
Humanitarian responses to the sudden crises have been faced with many challenges including political, 
financial, and operational constrains. There were huge gaps  in  funding,  resources, and services. Yet, 
local communities played a very  important role  in face of those crises by hosting and assisting those 
refugees and displaced individuals. This brought about the importance of civil societies, and the need 
to empower them.  
 
As part of the discussion, it was agreed that there are two distinctive characteristics of the region that 
should be taken into consideration: First, the youth, which can be a constructive power of change, or 
rather a destructive power of change. Second, the religious atmosphere as religion can be a positive 
driving force  in the society, or a negative one. The discussions also brought to attention the plight of 
refugees crossing the Sinai Desert  into  Israel.  It was suggested that this situation requires a regional 
solution and cannot be seen as a problem of one state alone. 
 
In  light  of  all  that,  a  very  effective  response  to  the  humanitarian  crisis  requires  an  action  on  the 
individual, national, and international levels. Each of those levels should collaborate with the other to 
produce an efficient result with the least damages possible. 
 
RECOMMENDATIONS: 

 Communication and use of technology should be improved, and reinforced by United Nations and 
partners with regards to humanitarian issues; 

 IDPs  should  not  be  neglected  by  UNHCR,  and  should  rather  receive  the  same  attention  as 
refugees;   

 Donors  should  coordinate  better  among  themselves,  and  with  international  organizations  to 
enable better resource allocation and effectiveness; 

 Women and Youth should receive more attention by national and international NGOs as they are 
the power of change;  

 Inclusive engagement with all stakeholders, including religious entities; 

 NGOs work  should  be  based  on  transparency,  impartiality,  and  independence  away  from  any 
political interference;  
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 A  clear  partnership  should  be  established  between  national  and  international  NGOs with  civil 
society organizations; 

 Voluntarism  should  be  encouraged  by  national  and  international NGOs,  and mainly  the United 
Nations; 

 UNHCR should reassess its approach in order to cope with the ever changing circumstances in the 
region, especially with the rise of many obstacles such as the overall decline in funds; and 

 Big organizations should help build the capacities of small organizations, not compete with them. 
In this context, national NGOs should be supported by other international NGOs.   

Americas Bureau 
The ratification of international conventions and the enactment of sophisticated national legislation on 
refugee protection are widespread throughout the American continent. Countries  in the region have 
widely ratified both  international and regional human rights  instruments that have an  impact on the 
life of  refugees and  IDPs. While  the  region has a very advanced  legal protection  framework,  it was 
argued that the reality on the ground was not necessarily reflective of the potential. Some countries 
have  introduced pre‐admissibility procedures, which turned  into a mechanism that ultimately denies 
access to RSD for many. Moreover, some governments in the region perceive NGOs and civil society as 
opposition, perhaps due to civil society’s role in trying to ensure that governments follow due process 
in line with their obligations. 
 
RECOMMENDATIONS: 

 Civil society should play a more active  role  in providing  legal support and  representation, and 
explore partnerships with universities and law firms for the provision of pro bono legal aid; 

 Civil  society  involvement  should  be  enhanced  in  the  identification  of  national  and  regional 
protection gaps that need to be addressed; 

 Non‐governmental  organizations  should  engage  with  the  wider  civil  society  to  ensure  the 
safeguarding of constitutional rights; 

 The  need  for  better  judicial  review  should  be  addressed  through  enhancing  the  capacity  of 
judges and the judicial system and exchange of knowledge between jurisdictions; and 

 The  Inter‐American  system  should  be  better  understood  and  used  by  the  States,  particularly 
with reference to the protection standards and mechanisms enshrined therein. 

Europe Bureau 
Economic crisis and demographic changes have contributed significantly to the changing perceptions 
toward asylum seekers. The political upheavals  in the Middle East have seen a rise  in asylum seekers 
to Europe by almost 20% or 330 000 asylum seekers. 
 
The  session  tackled  the difficult  issue of xenophobia  in Europe. Xenophobia,  racism, discrimination, 
and hate crimes are all related and can affect not only the integration of persons of concern but also 
their physical security. A distinction, nevertheless, needs to be made between xenophobia on the one 
hand and discrimination on the other. Legal frameworks to counter the two issues are different, as are 
their causes and manifestations  in some respects. There was acceptance of the fact that xenophobia 
was on the rise, with almost daily attacks based on xenophobia and racism being reported. Refugees 
and asylum seekers are particularly vulnerable to the increase in violence and discrimination. It is also 
worrying  because  xenophobia  and  its  populist  agenda  contribute  to  policy  change.  It  is  difficult  to 
establish  a  clear  pattern  across  Europe  and  there  is  the  need  to  consider  each  country  situation 
separately.  
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RECOMMENDATIONS: 
 

 UNHCR and NGOs should publically challenge incorrect or hateful messages from politicians and 
other influential persons; as well as other statements that are feeding the xenophobia feelings; 

 NGOs and UNHCR should raise, at high government level, the need for robust strategies for anti‐
discrimination legislation and policy as well as measures to counter racism and xenophobia; 

 NGOs  and  UNHCR to  work  with  the  general  public  and  engage  the  media  effectively  to 
disseminate  information and provide positive messages about  refugees  to  raise awareness,  in 
particular among young people; 

 Highlight personal stories and contributions of refugees and migrants to society; 

 Government should develop monitoring and reporting mechanisms to address gaps in data on 
xenophobia; 

 UNHCR and NGOs should  find ways  to  improve  the ability of migrants and  refugees  to access 
justice and reduce impunity through stronger judicial responses, as well as working with refugee 
and migrant communities to promote tolerance and respect for national laws; 

 Civil society needs to speak out and challenge xenophobic statements and attacks; and 

 Public  leaders  should condemn attacks and public  figures  should be held accountable  for any 
xenophobic statements they make.  

CLOSING SESSION 

The High Commissioner (HC) spoke of the central role of civil society role  in  increasing protection for 
refugees  and  persons  of  concern.  In  recognition  of  this  role,  and  of  the  necessity  for  effective 
partnership between UNHCR and civil society, he had  launched an ad hoc  initiative  in 2012 to  jointly 
identify  and  improve  the  quality of partnerships  ‐‐  a  ‘’Structured Dialogue’’.  The HC  enumerated  a 
number  of  other  initiatives  undertaken  by  the  UNHCR  to  foster  and  strengthen  UNHCR‐NGO 
relationships, one of which was the newly established Implementing Partnership Management Service 
(IPMS).  
 
The HC highlighted the shrinking asylum space in different parts of the world and the crucial role that 
civil society could play, together with UNHCR, to work against this trend. He also expressed concern 
about increasing security risks in refugee operations, both for UNHCR and partners’ staff, as well as for 
the  affected  populations.  It  was  important  to  meet  these  challenges  together,  and  with  more 
involvement of the refugee communities. 
 
A common thread during the Consultations was the precarious funding situation both for UNHCR and 
NGOs. The HC considered it important to impress upon the donor community the need for sustained 
and long‐term funding, and echoed NGOs’ concerns that unpredictable yearly funding was detrimental 
to service provision and increased protection. Strong partnerships between NGOs and the UNHCR will 
help in advocating for the mobilisation of scarce resources and their best use. 
 
In  reply  to  questions  from  the  floor,  the  HC  assured  NGOs  that  a  team  in  UNHCR’s  Division  for 
International  Protection  (DIP) was  going  to monitor  and  report  annually on  the  implementation of 
pledges made by States during  the 2012 Commemorations. He confirmed  the difficulties  in securing 
enough  resettlement  places.  With  regard  to  statelessness,  very  few  countries  had  statelessness 
determination procedures and UNHCR was encouraging States to put them in place. Birth registration 
was on the list of items for future ExCom Conclusions, but the HC cautioned that it might be difficult to 
get a meaningful Conclusion in a short time frame.  
 
The protection of unaccompanied minors in connection with forced recruitment is a major concern for 
UNHCR and efforts are made to ensure the civilian nature of refugee camps. The HC confirmed that 
UNHCR  would  continue  to  play  its  role  with  IDPs  in  the  context  of  the  Inter‐Agency  Standing 
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Committee (IASC) and the cluster approach. He underscored the importance of prevention of gender‐
based violence, while warning  that  the humanitarian community was not doing enough,  to  support 
survivors and victims of trauma. He confirmed that UNHCR saw education as a priority and that they 
were trying to do more in the field of secondary education and vocational training, but needed more 
funding for these activities. 
 
In his upcoming visit to Burma, the HC would raise the importance of reconciliation coupled with the 
need  to  respect  human  rights,  including  the  right  to  nationality.  He  would  also  emphasise  that 
humanitarians  are  there  to help whoever  is  in need.  In  relation  to  concerns  expressed  around  the 
invocation  of  the  cessation  clause  for  Rwandan  refugees,  he  assured  NGOs  that  he  shared  their 
concerns and  that he would do his best  to ensure proper  implementation  including  safeguards. He 
expressed  hope  that,  in  Pakistan,  the  solutions  strategy  for  Afghan  refugees  would  help  to  find 
solutions for the refugees whose status would run out by the end of the year. 
 
Daisy Dell, UNHCR’s Director of External Relations, closed the Consultations by thanking delegates for 
their active participation  in  the sessions. She highlighted  the Principles of Partnership  (PoP)1[1] as a 
tool to help us all to better serve the people we work with. Finally, she thanked Anoop Sukumaran, 
Coordinator of the Asia Pacific Refugee Rights Network (APRRN) for his work as Rapporteur of these 
Consultations.  
 
 
 

                                                 
1[1] The PoP, endorsed by the Global Humanitarian Platform in 2007, include: equality, transparency, result‐
oriented approach, responsibility, and complementarity (see: www.globalhumanitarianplatform.org/pop.html) 
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Annex I 
 
 

PROGRAMME OF THE ANNUAL 
CONSULTATIONS 

Annual Consultations with Non-Governmental 
Organizations 

3 – 5 JULY 2012, International Conference Center 
Geneva 

 

Tuesday 3 July 2012 | International Conference Center 
(CICG) 

 
 
11h00 – 13h00 PLENARY SESSION (interpretation in Arabic-English-French-Russian-Spanish) 

 

 Room 2  WELCOME AND OPENING ADDRESS 
 
 Alexander ALEINIKOFF, Deputy High Commissioner for Refugees 
 Tahar CHENITI, Tunisian Red Crescent  
 Ben MENDOZA, Catholic Office for Emergency Relief and Refugees 
 Grace MUTHUNGU, National Council of Churches Kenya 
 Daisy DELL, Director, Division of External Relations, UNHCR 
 Tanya WOOD, Senior Policy Officer, International Council of Voluntary Agencies 
 Kemlin FURLEY, Acting Head, Inter-Agency-Unit, UNHCR 
 
  
13h00 – 14h30 LUNCH - DÉJEUNER 
 
 
13h15 – 14h15 SIDE EVENT (interpretation in Arabic-English-French-Russian-Spanish) 
 

 Room 3  With Erika FELLER, Assistant High Commissioner (Protection) 
How to reinforce access to justice for victims and survivors of 
SGBV: 
“A discussion with NGOs” 
The side event will be an opportunity to discuss access to justice for victims and 
survivors of Sexual and Gender Based Violence (SGBV) as an integral component 
of UNHCR’s SGBV strategy. 
 
Panel discussion participants:  
Louise AUBIN, Deputy Director, Division of International Protection, UNHCR 
Madeleine REES, Women’s International League for Peace and Freedom 

 
 
14h30 – 16h15 THEMATIC SESSIONS 
 
 Room 2  Refugee Resettlement: Expanding its Reach and Effectiveness 

through Broader NGO Participation (interpretation in English-French-Spanish) 
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UNHCR estimates that almost 800,000 people are in need of resettlement, with 
172,196 of these people needing resettlement in 2012. However, UNHCR also 
estimates that unless resettlement countries increase the number of available 
resettlement slots, 92,000 refugees this year alone will not have access to the 
lifesaving protection that resettlement offers. The gap between resettlement needs 
and the reality of resettlement is so significant that frequently, the stories of the 
most vulnerable refugees in need of resettlement get lost. Furthermore, these 
numbers can seem so daunting that some NGOs that want to help are not sure how 
to best engage in the resettlement process.  

 
This session aims to address some of these issues, and will provide opportunities for 
NGOs to learn from one another and from UNHCR about the different ways that 
refugee protection and resettlement intersect. Specifically, the session will highlight 
how international and local NGOs can be involved with resettlement in a variety of 
ways, including the identification of refugees for resettlement and the provision of 
services to particularly vulnerable refugees in countries of first asylum. The session 
will also focus on the different roles that NGOs play in helping to develop and 
maintain welcoming communities in resettlement countries and how these efforts 
affect the successful integration of refugees. In addition, the session will cover 
issues related to support services and case management that many NGOs provide to 
especially vulnerable refugees once they have been resettled. Session speakers and 
participants will explore the strong connections between the services that refugees 
in countries of first asylum need and those that they also might need in resettlement 
countries. These similarities include but are not limited to best practices in service 
provision for urban refugees, LGBTI refugees, SGBV survivors, disabled refugees, 
and elderly refugees.  
This session will consist of a roundtable discussion in a plenary format, followed by 
two break-out sessions that will allow participants to engage in meaningful dialogue 
and develop concrete recommendations for moving forward. One break-out session 
will be dedicated to issues pertaining to refugees in countries of first asylum. This 
break-out session will be further divided, with one sub-group focusing on best 
practices in service provision in countries of first asylum and the strong linkages 
between these services in countries of first asylum and resettlement countries. The 
second sub-group will focus on NGO resettlement referrals. The other break-out 
session will emphasize two primary themes, including the importance of NGOs 
working in partnership with resettlement communities in order to ensure that 
refugees start their new lives in welcoming environments, as well as highlighting 
examples of the work that NGOs do in resettlement countries to help especially 
vulnerable refugees access the support services they need as they begin to integrate 
into their new homes.  Following the break-out sessions, all of the participants will 
reconvene in order to summarize their findings and recommendations for next steps, 
including recommendations that will be shared during the 2012 Annual Tripartite 
Consultations on Resettlement (ATCR).  

 
 Moderator:  Paul POWER, Refugee Council of Australia 
 Speaker(s):  Kay BELLOR, International Rescue Committee 
 Aleksandr GALKIN, Hebrew Immigrant Aid Society Ukraine 
  Johannes VAN DER KLAUUW, Senior Resettlement Coordinator, UNHCR  
  
 Countries of Asylum Break-out session:  
 
 Moderator(s): Martin ANDERSON, RefugePoint  
  Aleksandr GALKIN, Hebrew Immigrant Aid Society Ukraine 
           Speaker(s): Duncan BREEN, Human Rights First 
 Robert CAREY, International Rescue Committee 
 Karina SARMIENTO, Asylum Access 
 
  Resettlement Country Break-out session: 
 
 Moderator: Kay BELLOR, International Rescue Committee 
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  Speaker(s):  Anastasia BROWN, US Conference of Catholic Bishops 
 Petra HUECK, International Catholic Migration Commission 
 Melika SHEIKH-ELDIN, Adult Multicultural Education Services 
 
 
 Room 3  Climate Change – People on the Move (interpretation in English-French-

Spanish) 

This interactive session will review current knowledge on displacement in relation 
to extreme weather and climate-related events or processes. Panelists will consider 
potential ways to address the protection concerns of people displaced by climate-
related phenomena as well as other affected populations. In particular, the panel will 
discuss the legal dimensions of providing protection for persons displaced both 
within and across borders. It will also highlight challenges and good practice from 
the perspective of populations of concern and of national actors responding on the 
ground, including the management of the environmental impacts of humanitarian 
operations. The respective roles and responsibilities of local to international actors 
in addressing the challenges will be considered throughout. Through moderated 
discussion amongst the panelists and participants from the floor, key messages will 
be drawn out and recorded for inclusion in the report of the Annual Consultations. 
Participants are encouraged to come ready to share experiences and questions on the 
issues from their own work. 

 
 Moderator: Ahmed IDRIS, Kenya Red Cross Society 
 Panelists: Jose RIERA, Senior Adviser to the Director, Division of International Protection, 

UNHCR, presenting an introductory overview to the issues 

 Nina SCHREPFER, Norwegian Refugee Council/IDMC, previously with the Office 
of the RSG on the Human Rights of IDPs, presenting a recent study with Prof. 
Walter Kälin on “Normative gaps and possible approaches to protect people 
crossing borders in the context of climate change” 

  Radha GOVIL, Consultant, Division of International Protection, UNHCR, 
presenting a new study by UNHCR and UN University on “Climate change, 
Vulnerability and Human Mobility: Perspective of refugees from the East and Horn 
of Africa” 

  Charles KELLY, WWF/Co-chair of the Global Emergency Shelter Cluster 
Environment Reference Group, presenting the Green Recovery and Reconstruction 
Toolkit (GRRT) for ensuring operational support to displaced populations addresses 
environmental sustainability, disaster risk and the need to adapt to climate change 

  
 

 Room 4   Information Management Symposium: Strengthening 
Information in Humanitarian Response (interpretation in English-French-
Spanish) 
Delivering enhanced information to decision makers and refugees and others of 
concern, building strategic partnerships, and incorporating cutting-edge technology, 
UNHCR, its partners and its global cluster co-leads will be presenting some of the 
information management innovations currently in use in humanitarian operations 
throughout the world. 
 
The *Information Management Symposium* is an interactive exhibit showcasing 
"Information Stations" where the information management tools, methodologies 
and strategies currently in use in the field will be featured. You are invited to 
exchange knowledge and ideas on how technology, data and information 
management as well as coordination can strengthen the way the humanitarian 
community addresses emergencies, saving lives, resources and ensuring a timely 
and coordinated response. You will also find out more about UNHCR’s information 
management strategy for the coming years. 
Participants will first be greeted in a plenary session, framing the day’s activities. 
Following this, participants will be free to roam among “information stations” 
showcasing some of the newest developments in information management by 
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UNHCR and its partners. In a demonstration of mobile data collection, participant 
views about humanitarian information management will be collected and analyzed. 
This interactive and fun event will also have a few surprises. 

 
UNHCR looks forward to capturing your views on needs and capacity in the area of 
information management and how enhanced collaboration could improve the way 
UNHCR does business with its NGO partners. 

 
 Moderator:  Steven CORLISS, Director, Division of Programme Support and Management, 

UNHCR 
 Speaker(s):  Kim ROBERSON, Chief, Field Information Coordination Support Section, 

UNHCR 
 
  NGOs and Agencies Exhibitors/Speakers: ACAPS, ACTED, IOM, JIPS, OCHA, 

ICT4Peace Foundation 
 
 

16h15 – 16h45 COFFEE BREAK – PAUSE CAFE 
 
 

16h45 – 18h30 THEMATIC SESSIONS 
 
 Room 2  Refugee Resettlement: Expanding its Reach and Effectiveness 

through Broader NGO Participation (continued) (interpretation in English-

French-Spanish) 
The session continues. 
 

 

 Room 3  Climate Change – People on the Move (continued) (interpretation in 

English-French-Spanish) 
The session continues. 

 
 
 
19h00- 20h30 RECEPTION – UNHCR Caféteria, UNHCR main building (94, rue de 

Montbrillant) 
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Wednesday 4 July 2012 | International Conference 
Center (CICG) 
 
 
09h00 – 10h45 REGIONAL SESSIONS 

 

 Room 2  Bureau for Africa (interpretation in English-French-Spanish) 

  The Africa Regional Session aims at providing a platform for an open discussion 
between the NGO participants and the Africa Bureau’s management team on 
current programme and policy issues in sub-Saharan Africa.   

  The first part of the session will look at UNHCR’s 2013 programme for the region 
and the impact of the expected reduced level of funding for the organization as a 
result of the financial and economic crises in many of UNHCR’s traditional donor 
countries. The Bureau will give an update on the main emergency situations on the 
African continent namely the Mali, Somalia and Sudan situations.  The implications 
of UNHCR having to respond almost simultaneously to different emergencies 
causing large numbers of refugees and internally displaced people for the other 
programmes on the continent will also be discussed.  

  During the second part of the session the discussion will focus on UNHCR’s 
comprehensive solutions strategies for Angolan, Liberian and Rwandan refugees.  
Progress is being achieved in finding durable solutions for these people of concern, 
in particular through voluntary repatriation and local integration, with cessation of 
refugee status due to come into effect on 30 June 2012, for Angolan and Liberians 
refugees, and on 30 June 2013 for Rwandan refugees.  The discussion will look at 
how best to secure solutions for these individuals, how to effectively manage the 
cessation process, and the nature of UNHCR’s engagement during the transition 
period immediately following cessation of refugee status 

 
 Moderator:  Justus LUGALA, Sudan Health Association 
 Speaker(s):  George OKOTH-OBBO, Director 
  Liz AHUA, Deputy Director 
 Raouf MAZOU, Deputy Director 
 Noriko YOSHIDA, Deputy Director 
 
 

 Room 3  Bureau for MENA (interpretation in Arabic-English-French-Spanish) 
 The Middle East and North Africa region has been facing a variety of situations 
ranging from ongoing and protracted conflict to political unrest and major 
displacement. The majority of refugees in the MENA region are residing in urban 
areas which were themselves theaters of the events of the “Arab Spring”. Unstable 
political situations in the region have led to new displacement as well as an increase 
in the vulnerability of a number of refugee groups. 
 
The discussion during this session is planned to focus on the humanitarian 
implications of the Arab Spring on refugees and other persons of concern to 
UNHCR, as well as the urban nature of refugees’ situations in the region. 

 
 Moderator:  Najla TABET CHAHDA, Caritas Lebanon 
 Speaker(s): Yacoub EL HILLO, Director 
  Hany EL BANNA, Humanitarian Forum 
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  Yaroup AJLOUNI, Jordan Health Aid Society 
 Khalid BEN ALI, Libyan Humanitarian Relief Agency (LibAid) 
  

 Room 4  Bureau for Asia and the Pacific (interpretation in English-Russian) 

 Protracted Refugee Situations 
Asia and the Pacific region continues to host five longstanding refugee situations. 
One major situation involves Afghanistan, Pakistan and Iran.  The other significant 
refugee situations are in Nepal, Sri Lanka, Bangladesh and Thailand. Pakistan and 
Iran currently host 2.7 million registered Afghan refugees, including some who 
have been there for over 30 years, while Bangladesh, Sri Lanka, Nepal, and 
Thailand together host up to 1.3 million refugees who have been there for over 20 
years. UNHCR will provide an update on important developments concerning these 
protracted refugee situations in Asia and the Pacific. However, this year we wish to 
address another important dimension going beyond the situation in the principal 
country of asylum. The session will highlight what can be characterized as the 
“spill-over” from these situations in the form of irregular onward movement, which 
creates pressure in urban environments, causing asylum fatigue and leaving 
refugees and asylum-seekers in highly vulnerable situations. In the absence of legal 
and normative frameworks in the region for predictable refugee protection, irregular 
onward movement represents a major challenge. UNHCR has been working to 
encourage more predictable practices in hosting refugees and wider burden-sharing 
through the Bali Process and the Almaty Process. The session will explore how 
UNHCR and civil society can work together to address irregular onward movement 
and promote greater “ownership” to asylum in the region, and highlight good 
examples of the role of civil society in this regard. 

 
 Moderator: Syed Mazher HUSSAIN, Confederation of Voluntary Associations 
 Speaker(s): Kasidis ROCHANAKORN, Director 
  Josefa OJANO, Deputy Director   
  Indrika RATWATTE, Deputy Director 
  Anoop SUKUMARAN, Asia Pacific Refugee Rights Network 
 
 

10h45 – 11h15 COFFEE BREAK – PAUSE CAFE 

 
 

11h15 – 13h00 REGIONAL SESSIONS 

 

 Room 2  Bureau for Africa (continued) (interpretation in English-French-Spanish) 
The session continues. 
 

 

 Room 3  Bureau for MENA (continued) (interpretation in Arabic-English-French-Spanish) 

The session continues. 
 

 

 THEMATIC SESSION 

 Room 4  Strategic Litigation, Refugee Legal Representation and 
Advocacy: Pathways to Protection, Durable Solutions and 
Refugee Rights (interpretation in English-French-Spanish) 

 Legal aid for refugees and asylum seekers is growing in scope, geographic 
availability and importance. This panel will look at a wide variety of legal services 
offered around the globe and the major logistical and human rights concerns that 
they address - from pre-status counseling and interview accompaniment, to general 
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refugee legal services and strategic litigation techniques. 
 
 The panel will discuss the utility of legal aid services in helping refugees access 

status and their rights through the lens of RSD, direct representation and strategic 
litigation.  Speakers will specifically highlight where partnerships with other 
organizations and with UNHCR have been successful, and where future 
partnerships might strengthen our ability to provide high quality services to 
refugees as a community. 

 
 Finally, UNHCR's direct legal interventions, and important role in fostering legal 

aid for refugees will be discussed with a view to finding collaboration and 
partnership possibilities.  

   
 Moderator: Rachel LEVITAN, RefugePoint 
 Speaker(s): Martin JONES, Egyptian Foundation for Refugee Rights 
  Kaajal RAMJATHAN-KEOGH, Lawyers for Human Rights 
  Michael TIMMINS, Asylum Access Thailand 
  Cornelis WOUTERS, Senior Refugee Law Advisor, Division of International 

Protection, UNHCR 
  
13h00 – 14h30 LUNCH - DÉJEUNER 
 

 

14h30 – 16h15 THEMATIC SESSIONS 

 

 Room 2  No nationality, no rights? Strategies and tools for the protection 
of stateless persons (interpretation in English-French-Spanish) 

 Stateless people have no nationality anywhere. As a result, they often do not have 
access to the same rights and services as citizens even though they may have lived 
in the same place for generations. In fact, sometimes stateless persons suffer 
multiple deprivations and violations of rights as a direct result of not having a 
nationality. Discrimination on grounds of ethnicity, religion and gender are 
frequently both a cause and a consequence of statelessness. In several countries 
stateless migrants are often found in prolonged or even indefinite immigration 
detention. And most stateless persons have poor or no access to birth registration 
and personal identification documents. 

 

 2011 marked a turning point for global efforts to 
address statelessness. At UNHCR's Ministerial Meeting last December, an 
unprecedented 61 States from all continents pledged to take measures in this 
area. Among them, 10 States pledged to establish statelessness determination 
procedures or to improve existing mechanisms to protect stateless persons. Another 
12 States expressed commitments to strengthen civil registration and documentation 
systems to prevent and reduce statelessness. NGOs can play a vital role in 
supporting States to turn these pledges into reality and ensure that stateless 
persons are better protected. 

 

 This session has been proposed by the NGO Committee on Migration, the Open 
Society Justice Initiative and Praxis and will consider the human rights situation of 
stateless persons, the challenges they face and what can be done to improve their 
protection situation. It will provide an opportunity for NGOs to share experiences 
from their work at the national and international levels and to learn how UNHCR is 
currently strengthening its own efforts in this area. With a limited number of 
NGOs thus far engaged in statelessness issues, the session also aims to spur greater 
civil society interest and involvement in statelessness. Following the plenary 
session, where the panelists will present different themes and perspectives 
on protection of stateless persons, the session will break into three workshops. 
Each of these break-out sessions will focus on specific strategies and tools that exist 
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for protection of stateless persons, including statelessness determination and grant 
of legal status to stateless persons; birth registration and documentation; and 
monitoring of detention cases and advocating alternatives to detention. The findings 
from each of these sessions and recommendations for follow-up will be summarized 
in plenary at the end of the session. 

 
 Moderator: Sarnata REYNOLDS, Refugees International 
 Speaker(s): Amal DE CHICKERA, Equal Rights Trust  
  Sebastian KOHN, Open Society Justice Initiative  
 Ivanka KOSTIC, Praxis 
 Mark MANLY, Head, Statelessness Unit, UNHCR 
 Kajaal RAMJATHAN-KEOGH, Lawyers for Human Rights 
 

 Break-out sessions: 
 
 Determination of statelessness and grant of status at the national level to 

stateless persons 
 Moderators: Mark MANLY, Head, Statelessness Unit, UNHCR 
  Chris NASH, Asylum Aid 
 
  Birth registration, identity documentation and risk of statelessness 
 Moderator: Ivanka KOSTIC, Praxis 
 

Protecting stateless persons from arbitrary detention 
 Moderators: Amal DE CHICKERA, Equal Rights Trust 
  Grant MITCHELL, International Detention Coalition 
 

 Room 3  Operational Focus: Implementing partnership – A Framework 
for establishing and maintaining UNHCR partnerships (interpretation 
in English-French-Spanish) 

 Since UNHCR was established more than 60 years ago, it has been working in close 
partnership with NGOs to protect and assist refugees.   In 2010, UNHCR channeled 
nearly 30% of its $1.9 billion budget through 685 NGOs, including 533 national 
NGOs.  UNHCR strategic partnership with NGOs expands beyond joint 
implementation of common goals. The nature of partnerships and operating 
environment have been evolving.  UNHCR is committed to improve its current 
procedures with the aim to assist in the establishment and maintenance of 
implementing partnerships with NGO partners. 

 
 UNHCR has established a support service; Implementing Partnership Management 

Service, (IPMS), dedicated to improving implementing partnerships, and related 
policies and procedures.  

 
 UNHCR is also reviewing the whole framework of cooperation with implementing 

partners, including establishing and maintaining implementing partnerships, 
managing UNHCR-NGO partnership agreement, the types and formats of 
agreement, clauses and conditions, terminology used, mechanisms for joint 
monitoring of projects and mutual review of partnership. As part of the efforts, 
UNHCR/IPMS has been working with a Reference Group of Implementing Partners 
and UNHCR to draft Standard Operating Procedures for initial stages of partnering 
as a component of establishing and maintaining partnerships, including revision of 
Implementing Partnership Agreement.  

 
 This session will brief and solicit views on the effort being undertaken to improve 

the framework and its standard operating procedures with the aim of enhancing our 
collaborative efforts for achieving the best results for persons of concern, provide 
credibility and accountability for the resources entrusted with us and strengthening 
partnership.  
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 Moderator: Mark HETFIELD, Hebrew Immigrant Aid Society 
 Speaker(s): Walter BRILL, International Catholic Migration Commission 
  Steven CORLISS, Director, Division of Programme Support and Management, 

UNHCR 
  Kenneth HANSEN, Greek Council for Refugees 
  Fatima SHERIF-NOR, Acting Head, Implementing Partnership Management 

Service, UNHCR 
 
  Breakout Group 1: 
  Co-Facilitators: Andrea SULEY, UNHCR and Misikir TILAHUN, Africa 

Humanitarian Action 
  Breakout Resource: Sayed SATTAR, Afghan Public Welfare Organization 
  Breakout Group Rapporteur: Lisa SFERRAZZA, Hebrew Immigrant Aid Society 
  

Breakout Group 2: 
  Co-facilitators: Laura LO CASTRO, UNHCR and Mamadou NDIAYE, OFADEC 
  Breakout resource: Min SIDHU, Oxfam UK 
  Breakout Group Rapporteur: Patty MCILREAVY, InterAction 
   
  Breakout Group 3: 
  Co-facilitators Cagatay DEMIROZ, UNHCR and Yaroup ALJOUNI, Jordan Health 

Aid Society 
  Breakout Group Rapporteur: Tanya WOOD, ICVA 
 
 

 Room 4   Marginalization and Social Exclusion of Particular Refugee 
Populations 

 (interpretation in English-French-Spanish) 
 Recognizing specific protection needs and operationalizing assistance for diverse 

refugee groups includes 
 people living with HIV/AIDS, people with disabilities, Lesbian, Gay, Bisexual, 

Transgender and intersex 
 (LGBTI) Individuals, ethnic, and religious and linguistic minorities and indigenous 

peoples. 
 
 Socially excluded groups are impacted particularly harshly during the displacement 

cycle.  Having been persecuted in their countries of origin, they are often 
marginalized and discriminated against by other refugees, the local population and 
service providers. Often, this experience of accumulated marginalization conspires 
to increase protection risks and undermine coping mechanisms; exposing them to an 
even higher risk of exclusion and exploitation. For instance, refugees who are 
LGBTI have to overcome more barriers to claim asylum and may be unable to 
obtain basic medical care, safe housing or secure employment.  

 
 At the same time, they may be denied police protection from violence by local 

communities or other refugees. These factors are each extremely challenging and in 
combination, may lead to life-threatening conditions. 

 
 Members of the panel will highlight various aspects of social exclusion: 

 competencies acquired in the Botswana Red Cross’ work with refugees 
with HIV/AIDS 

 benefits of inclusive programming for refugees with disabilities 
 protection of Ethnic, Religious and Linguistic Minorities and 

Indigenous Peoples 
 exclusion of LGBTI people among refugees, local populations and 

NGOs 
 effective model for working with excluded social groups, focusing on 

the example of LGBTI individuals 
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Questions for discussion will include how to better integrate the needs and 
capacities of these groups into mainstream humanitarian work.  Are the barriers for 
doing this the same for each group? What are they? 
 

 Moderator: Volker TURK, Director, Division of International Protection, UNHCR 
 Speaker(s): Chris DOLAN, Refugee Law Project, Makerere University, Uganda  
  Tshepo GARETHATA, Botswana Red Cross 
  Neil GRUNGRAS, Organization for Refuge, Asylum and Migration 
  Emma PEARCE, Women’s Refugee Commission 
  Carl SODERBERGH, Minority Rights Group International 

 
 
16h15 – 16h45  COFFEE BREAK – PAUSE CAFE 
 
 
16h45 – 18h30 THEMATIC SESSIONS  

 
 Room 2  No nationality, no rights? Strategies and tools for the protection 

of stateless persons (continued) (interpretation in English-French-Spanish) 
The session continues. 

 
 

 Room 3  Operational focus: Implementing partnership - A Framework for 
establishing and maintaining UNHCR partnerships (continued) 
(interpretation in English-French-Spanish) 

 The session continues. 
 
 

 Room 4  Redefining protection for children in emergencies (interpretation in 
English-French-Spanish) 

 Children comprise close to 50 per cent of the populations of concern to UNHCR. 
Forced displacement, statelessness and complex emergencies affect children in 
unique and devastating ways. They have particular vulnerabilities and face specific 
risks that distinguish their needs from adults. Forced displacement and emergencies 
put children at greater risk of being orphaned, separated from their families, 
recruited into armed groups, trafficked, subjected to sexual or gender based 
violence, forced into heavy labor or a combination of these risks. Over the last year 
UNHCR had been engaged in a consultative process to review its global strategic 
direction for the protection of children, which has resulted in a new Framework for 
the Protection of Children. It consolidates and draws on existing legal and policy 
instruments, but is also a forward-looking tool which sets ambitious yet achievable 
goals for UNHCR to work towards, as well as emphasizes the importance of 
strengthening existing child protection systems.  

 

 The aim of this session is to present to NGO partners UNHCR's new strategic 
direction on protection of children, the overall goals and underlying principles, as 
well as the systems approach used to advance these goals. The session will jointly 
explore how NGO partners can contribute to the implementation of the Child 
Protection Framework, with a view to further strengthen NGO-UNHCR Partnership 
around the protection of children. 

 

 Moderator: Vladimir HERNANDEZ, Community and Family Services International 
 Speaker(s): Maja CUBARRUBIA, Plan International 
 Monika SANDVIK-NYLUND, Senior Adviser Child Protection, Division of 

International Protection, UNHCR 
 Angeliki THEODOROPOULOU, Greek Council for Refugees/International 

Detention Coalition 
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Thursday 5 July 2012 | International Conference 
Center (CICG)  
 
 

08h00 – 09h00 Regional Informal meetings (no interpretation) 
 Réunions informelles régionales (pas d’interprétation) 
 Africa & Asia region  l  Room 21 
 Americas, Europe & MENA region  l  Room 22 
 
 
09h00 – 10h45 REGIONAL SESSIONS 

 

 Room 3  Bureau for Europe (interpretation in English-Russian) 
 Xenophobia and Integration: Xenophobia – what we understand 

by xenophobia, how we engage to counter it and how it affects 
integration of refugees? 

  Following a brief update on key and current issues relating to asylum in Europe, 
this session will focus on xenophobia and integration. We aim to identify how 
UNHCR and NGOs can actively and jointly engage the broader civil society to 
counter xenophobia, contribute to a positive climate and promote the development 
of robust strategies to engage host and refugee populations in this respect.  

 
 Xenophobia, racism, discrimination and hate crimes are all related and can affect 

not only the integration of persons of concern but also their physical security. A 
distinction nevertheless needs to be made between xenophobia and racism on the 
one hand and discrimination on the other. Legal frameworks to counter the two 
issues are different as are their causes and manifestations in some respects. While 
there is no legal definition of xenophobia, the ordinary meaning of the word covers 
“intense or irrational dislike or fear of people from other countries” for instance 
“hatred or fear of foreigners or strangers or of their politics or culture”. 

 
 UNHCR is concerned that in many countries today, throughout Europe, there are 

high levels of xenophobia which undermine the protection environment and pose a 
challenge to integration. New immigration patterns and large foreign-born 
populations in some countries mean that engagement with both host and refugee 
communities is critical for developing successful national strategies. Refugees are 
not distinguished from migrants in the public debate and single issue debates in the 
media often drive public attitudes.  

 
 The Bureau for Europe is planning to organize an informal setting for its 

session and hope to set up an armchair presentation to discuss Xenophobia 
and Integration. 

 
 Moderator: Allan LEAS, European Council on Refuges and Exiles 
 Speaker(s): Daniel ENDRES, Director 
  Guillermo BETTOCHI, Deputy Director 
 
 

 Room 4  Bureau for Americas (interpretation in English-French-Spanish) 
 Legal aid and effective advocacy – partners supporting better 

RSD systems in the Americas 
 The ratification of International conventions and the enactment of sophisticated 

national legislation on refugee protection are widespread throughout the American 
continent. Countries in the region have also widely ratified both international and 
regional human rights instruments that have an impact on the life of refugees and 
Internally Displaced People. In such advanced legal frameworks, how can asylum-
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seekers and refugees effectively claim their rights and obtain respect for their 
entitlements in adequate administrative and/or judicial instances? How UNHCR 
partners can contribute to access to effective protection through legal counseling, 
administrative interventions and advocacy? How persons of concern to UNHCR 
can be engaged in advocating for their own rights? What type of empowerment and 
support would they require from UNHCR and its partners? 
 
By answering these questions, this regional session for the Americas aims at 
exploring the challenges that NGOs working with persons of concern to UNHCR 
may encounter in providing legal assistance and advocating for their rights and at 
sharing the best practices NGOs may have elaborated to respond to these 
shortcomings.  
 

 
 Moderator: Ana WHITE, US Committee for Refugees and Immigrants 
 Speaker(s): Marta JUAREZ, Director 
  Juan Carlos MURILLO, Senior Legal Officer, UNHCR Costa Rica 
  Marco ROMERO, Consultoria para los Derechos Humanos y el Desplazamiento 
  Karina SARMIENTO, Asylum Access Ecuador 

 

 

10h45 – 11h15 COFFEE BREAK – PAUSE CAFE 
 
 
11h15 –12h00 PLENARY SESSION (interpretation in Arabic-English-French-Russian-Spanish) 

 

 Room 2  Report back on the NGO Consultations 

 Anoop SUKUMARAN, Rapporteur to the Annual Consultations with NGOs 
 Thararut HANLUMYUANG, Rapporteur of the Executive Committee, Permanent 

Mission of Thailand to the United Nations Office in Geneva 
 Daisy DELL, Director, Division of External Relations, UNHCR 
 Khassim DIAGNE, Head, Secretariat and Inter-Agency Service, UNHCR 
 Ed SCHENKENBERG, Director, International Council of Voluntary Agencies 
  
 
 
12h00 – 13h30 PLENARY SESSION (interpretation in Arabic-English-French-Russian-Spanish) 

 

 Room 2  CLOSING ADDRESS  

 António GUTERRES, High Commissioner for Refugees 
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Annex II 
 

 
Wednesday 4 July 2012 

International Conference Center Geneva (ICCG) 
 
 

8h00 – 9h00 ● Room 3 
 

The impact of protection standards and principles in humanitarian response 
Pierre GENTILE, International Committee of the Red Cross 

Minja PEUSCHEL, Child Protection Working Group 
Ed SCHENKENBERG, Sphere Protection Principles/Global Protection Cluster, 

International Council of Voluntary Agencies 
 
 
Humanitarian practitioners have a number of protection standards and principles available to use: the 
Sphere Protection Principles, the ICRC Professional Standards for Protection Work and the Minimum 
Standards for Child Protection in Humanitarian Response (currently being finalized). This session will 
explore how these different sets of standards relate to each other, how they are being used in 
emergencies and in which ways they contribute to a quality and accountability approach in 
humanitarian response. 
 
 

 
 

8h00 – 9h00 ● Room 4 
 

Opportunities and challenges in addressing Protracted Refugee Situations: 
Colombian, Iraqi, and Somali displacement 

 
Sarah CASE, International Rescue Committee Iraq 

Jessie THOMSON, CARE 
Joan TIMONEY, Women’s Refugee Commission 

Ana WHITE, US Committee for Refugees and Immigrants 
 
 
Today millions of refugees live in a protracted state of displacement often lacking access to rights or 
near-term durable solutions. Recently UNHCR, donor states, host governments and non-governmental 
organizations intensified efforts to address protracted refugee situations. In addition to ongoing 
initiatives to improve response to urban displacement, we need to continue to evaluate opportunities, 
progress, challenges and failures in advancing refugee rights while seeking to unlock protracted refugee 
situations. The cases of Colombian, Iraqi, and Somali refugees present different contexts and 
experiences that can help evaluate the main barriers and challenges to unlocking these protracted 
situations, opportunities for moving forward, and recommendations for the international community, 
UNHCR and NGOs to address these situations. The event will feature three speakers presenting on 
each of the respective situations and a moderator to facilitate a discussion, which is intended to be the 
thrust of the meeting.   

 Annual Consultations 
 with Non-Governmental Organizations 
 3-5 July 2012   |   International Conference Center Geneva, Switzerland 
  

Agenda  |
of side meetings  |
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13h15 – 14h15 ● Room 3 
 

Building and supporting legal aid and legal representation of asylum-seekers, 
refugees and stateless persons 

 
Opening remarks on UNHCR’s Judicial Engagement / Moderator 

Cornelis WOUTERS, Senior Refugee Law Advisor, Division of International Protection  
Legal aid in the context of UNHCR RSD 

Suzanne DUFF, Head of RSD UNIT, Division of International Protection 
Strategic litigation in Courts in the Americas 

Juan Carlos MURILLO, Senior Legal Officer, Regional Legal Unit, Costa Rica 
 
The development of international standards for the protection of asylum-seekers, refugees, and 
stateless persons depends increasingly on national and international case law or jurisprudence. Judicial 
decisions contribute to consistent and sound interpretation and application of relevant standards, often 
bridging the protection deficit when political, administrative and legislative processes fail. UNHCR is 
engaged with the legal community, including lawyers and judges, in various countries and regions, by 
assisting legal aid organizations and lawyers in bringing cases to court, by strengthening the capacity 
of lawyers and judges through training, by cooperating and liaising with specific courts and judges 
associations and by intervening in cases before courts as a third party. According to the High 
Commissioner ‘[e]ngagement with the judiciary, at national and regional levels, is a central part of my 
Office’s work. 
In UNHCR’s view, legal assistance and representation is an essential safeguard in asylum procedures 
as well as statelessness determination procedures. Quality legal assistance and representation is, 
moreover, in the interest of the decision-maker, as it can help to ensure that international protection 
needs are properly and early identified. The efficiency of first instance as well as appeal procedures is 
thereby improved. 
 
In this framework, Non-Governmental Organizations (NGOs) that provide legal support services play 
a prominent role in improving the quality of the asylum systems, advancing legal standards, and  
securing the rights of asylum-seekers, refugees and stateless persons. This session aims at presenting 
UNHCR judicial engagement policy and offering the concrete examples in the Americas Region, 
where opportunities have risen and where engagement with legal aid organizations and legal 
interventions have been successful. The session will give the opportunity to commonly reflect on how 
legal aid organizations and UNHCR can work better together in the advancement of the rights of 
asylum-seekers, refugees and stateless persons.  

 
 

13h15 – 14h15 ● Room 4 
 

Advocating for refugee rights in the MENA region after the Arab Spring: 
prospects and challenges  

Guillaume CHARRON, Norwegian Refugee Council 
Tahar CHENITI, Tunisian Red Crescent 

Christopher HEIN, Italian Council for Refugees 
Martin JONES, Egyptian Foundation for Refugee Rights 

 
In 2011 and 2012, many states in the Middle East and North Africa region have witnessed large scale 
political change.  There have been mass protests, revolutions, armed conflict and other forms of 
political upheaval.  In the midst of these upheavals, refugee communities have been deeply affected. 
They have faced a new wave of nationalism; xenophobic violence; disruption of access to UNHCR and 
other providers of assistance; and, economic and social disruption.  Furthermore, the political 
upheavals in these states portend changes in refugee policy that, while providing new opportunities also 
bring new risks.   Over the past year much of civil society and the international community has been 
focused on the situation of the citizens of these states, including both historically and newly 
marginalized groups. This session aims at providing a forum to discuss the impact of the Arab Spring 
on refugees and organizations serving refugees in the MENA region. The session will bring together 
practitioners from organizations serving refugees in MENA region to discuss the impact on refugees of 
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the Arab Spring; to highlight our experiences of working with refugees and on refugee issues over the 
last year; and, to identify new opportunities and risks for refugees and refugee policy in the MENA 
region. The session will be structured as a “roundtable” where all participants will be encouraged to 
speak about their experiences. It is hoped that the session will provide an opportunity for participants to 
identify possible future collaborations and to share newly developed. 
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ANNEX III 
 
 

EVALUATION OF THE 
2012 ANNUAL CONSULTATIONS WITH NGOS 

 
 

This year the Annual Consultations with NGOs gathered around 400 participants 
representing over 233 organizations and 83 countries worldwide. 88 participants filled 
the general evaluation form.  
More than 7 persons out of 10 found the consultations good or very good. 
(Please see the table below for more details). 
 
 
[1= Very poor, 2= Poor, 3= Average, 4= Good, 5= Very good] 

EVALUATION 
1 2 3 4 5 

 
Average

 

 
4 or 5 

Relevance of topics to area of work 
Pertinence pour le domaine de compétence 
 

1 2 12 35 34 4.18 82% 

Balance of the agenda between thematic and 
regional sessions 
Equilibre de l’agenda entre les séances à thème 
et les séances régionales 
 

2 5 24 37 17 3.73 64% 

Duration of the session 
Durée de la séance 
 

  8 19 38 19 3.81 68% 

Opportunities to network 
Occasions de créer des réseaux 
 

1 3 7 40 35 4.22 87% 

Venue-meetings at the ICCG 
Lieu-réunions au CICG 
 

  1 5 34 46 4.45 93% 

Overall quality of the Agenda 
Qualité générale de l’agenda 
 

  3 9 46 38 4.24 88% 

Overall quality of the speakers/presenters 
Qualité générale des 
interlocuteurs/présentateurs 
 

  2 14 50 19 4.01 81% 

Overall quality of the consultations 
Qualité générale des consultations 
 

  3 16 43 22 4.00 77% 
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 50% of the participants attended more than 5 sessions during the consultations. 
65% of the participants came for the first time. 
86% are planning to come back to the next year’s consultations. 

 
 
NGO comments and suggestions on the Annual Consultations: 
 
Please find below a table relating the most recurrent comments and suggestions 
expressed by participants in the general evaluation form. 
 

What you liked most What you liked least Suggestions for next year 
 

 Speech of the DHC for 
the opening and 
closing by the HC 

 Networking/Interaction 
between NNGOs, 
INGOS, IOs, UN 
agencies 

 Lobbying 
 Interaction with key 

UNHCR 
staff/delegates 

 Opportunity to learn 
and share experiences 

 Relevant thematic 
sessions 

 
 Time allocated for 

Regional sessions 
(not enough) 

 Some sessions 
were too 
theoretical, lacking 
a practical 
approach 

 Overlapping 
sessions (agenda 
too busy) 

 Not enough time 
for debate and in-
depth discussions 

 Thematic sessions 
were congested 

 

 Program Officers 
should attend the 
Consultations as they 
are in direct contact 
with NGOs 

 To include SGBV 
issues in the agenda 

 More focus on 
Statelessness/Protection
/IDPs issues 

 Translation of 
documents in other 
languages than French 
and English 

 To invite refugees 
 To address the issue of 

torture and trauma to 
refugees 

 To address the issue of 
women refugee  

 To address the issue of 
protracted refugee 
situations 

 To address the issue of 
urban refugees 

 Use media tools during 
the sessions 

 Rooms for side sessions 
more appropriate for 
debate 
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ANNEX IV 
 
 

Final list of participants by organization 
 
 
 



3 July - 5 July 2012
Geneva, CICG

List of Participants by Organization

Annual Consultations with NGOs

Woodridge, Australia

www.asi.org.au
accessinc@asi.org.au
gailk@asi.org.au

CEO

ACCESS Services, Assisting Collaborative Community 
Employment Support Services
Ms Gail KER

Geneva, Switzerland

www.actalliance.org
act@act-intl.org
jpf@act-intl.org

Programme Assistant - Africa

ACT Alliance
Mr Josef PFATTNER

Geneva, Switzerland

www.actalliance.org
act@act-intl.org
alexandra.segura@actalliance.org

Assistant Regional Progamme Officer Lac

ACT Alliance
Ms Alexandra SEGURA

Geneva, Switzerland

www.actalliance.org
act@act-intl.org
gsi@actalliance.org

Senior Programme Officer

ACT Alliance
Mr Gorden SIMANGO

Geneva, Switzerland

www.actalliance.org
act@act-intl.org
sss@actalliance.org

Senior Programme Officer for Asia/Pacific

ACT Alliance
Mr Sudhanshu Shekar SINGH

Sydney, Australia

www.ncca.org.au/
gensec@ncca.org.au
jthomson@ncca.org.au

Director of Policy & Advocacy

Act for Peace, National Council of Churches in Australia
Mr James THOMSON

Paris, France

www.acted.org/
paris@acted.org

Participant

ACTED, Agency for Technical Cooperation and 
Development
Mr Francis WARD

Petion Ville, Haiti

www.fiacat.org/
acathaiti@yahoo.fr

Directeur

Action citoyenne pour l'abolition de la torture
Mr Urbens Wilbert DIEUVEUIL

Abeche, Chad

info@adesk-tchad.com
adesk.abeche@gmail.com

Directeur des projets

ADESK, Agence pour le Développment économique et 
Social du Département de Kobé
Mr AbdelHakim TAHIR ARIM

Melbourne, Australia

www.ames.net.au
kumar@ames.net.au

Representative

Adult Multicultural Education Services, AMES
Mr Ramesh Kumar MUDDAGOUNI

Melbourne, Australia

www.ames.net.au
melika@ames.net.au

Manager, Settlement Partnerships

Adult Multicultural Education Services, AMES
Ms Melika SHEIKH-ELDIN

Silver Spring, United States of America

www.adra.org/site/PageServer
webmaster@adra.org
frank.teeuwen@adra.org

Senior United Nations Liaison

Adventist Development and Relief Agency
Mr Frank TEEUWEN

Kabul, Afghanistan

apwo_kbl@yahoo.com
apwo_786@yahoo.com

Director

Afghan Public Welfare Organization
Mr Sayed Rahim SATTAR

Prepared by UNHCR Inter-Agency Unit Page 1 17-Aug-12



London, United Kingdom 

www.amera-uk.org
administrator@amera-uk.org

Childs Rights Lawyer

Africa and Middle East Refugee Assistance
Ms Berna ATAITOM

London, United Kingdom 

www.amera-uk.org
administrator@amera-uk.org

Representative

Africa and Middle East Refugee Assistance
Ms Katia BIANCHINI

Cairo, Egypt

www.amera-egypt.org
info@amera-uk.org

Africa and Middle East Refugee Assistance
Mr Christopher EADES

London, United Kingdom 

www.amera-uk.org
administrator@amera-uk.org

Legal Advisor

Africa and Middle East Refugee Assistance
Ms Susanne EIKENBERG

London, United Kingdom 

www.amera-uk.org
administrator@amera-uk.org

Representative

Africa and Middle East Refugee Assistance
Mr Zaid HYDARI

Cairo, Egypt

www.amera-egypt.org
info@amera-uk.org

Representative

Africa and Middle East Refugee Assistance
Ms Gayatri PATEL

Cairo, Egypt

www.amera-egypt.org
info@amera-uk.org
rwilliams@amera-uk.org

Africa and Middle East Refugee Assistance
Ms Rebecca WILLIAMS

London, United Kingdom 

www.amera-uk.org
administrator@amera-uk.org
twoods1@yu.edu

Clinical Teaching Fellow

Africa and Middle East Refugee Assistance
Ms Teresa WOODS

Geneva, Switzerland

www.africahumanitarian.org/
geneva@africahumanitarian.org
tabelete@gmail.com

Representative

Africa Humanitarian Action
Ms Tafesse BELETE

Addis Abeba, Ethiopia

www.africahumanitarian.org
ethiopia@africahumanitarian.org
programmes@africahumanitarian.org

Head of Programmes

Africa Humanitarian Action
Mr Misikir TILAHUN

Addis Abeba, Ethiopia

www.africahumanitarian.org
ethiopia@africahumanitarian.org
Dawitz@africahumanitarian.org

President and CEO

Africa Humanitarian Action
Mr Dawit ZAWDE GEBREHEYWOT

Khartoum, Sudan
ashadinternational@gmail.com

ICT Officer

African American Society for Humanitarian Aid and 
Development
Mr Mohammed Kamil AHMED

Colombes, France

ckpenou@hotmail.com
ckpenou@hotmail.com

Director General

African Concern International
Mr Cecil KPENOU

Addis Ababa, Ethiopia

www.ahada.org
ahada@ethionet.et
ahada2003@yahoo.com

Executive Director

African Humanitarian Aid and Development Agency
Mr Daniel ADERA WOLDEGIORGIS

Tel Aviv, Israel

www.ardc-israel.org/
info@ardc-israel.org
yohannes@ardc-israel.org

Executive Director

African Refugees Development Center
Mr Yohannes BAYU

Abidjan, Cote d'Ivoire

asaabj@aviso.ci
alicekoiho@yahoo.fr

Coordinateur général

Afrique Secours et Assistance
Ms Alice Huguette KOIHO KIPRE

Cape Town 8000, South Africa
coordinator@aresta.org.za

Director

Agency for Refugee Education, Skills Training & Advocacy 
(ARESTA)
Mr Charles MUTABAZI

Tripoli, Libya
dr_darhobi@yahoo.com

Al Wafa Charity Society for Humane Services and Relations
Mr Salem KALIFA MOHAMED
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Minneapolis, United States of America

www.archq.org/
archq@archq.org
Vinces@archq.org

Director, Government Affairs

American Refugee Committee
Mr Vincent SANFUENTES

Chippendale, Australia

www.amnesty.org.au
graham.thom@amnesty.org.au

National Refugee Coordinator Australia

Amnesty International
Mr Graham THOM

London, United Kingdom 

www.amnesty.org
rmrteam@amnesty.org
livio.zilli@amnesty.org

Researcher/Advisor

Amnesty International Secretariat
Mr Livio ZILLI

London, United Kingdom 

www.archbishopofcanterbury.org/
camillergraham@gmail.com

Coordinator Anglican Refugee and Migrant Network

Anglican Consultative Council
Ms Catherine Anne GRAHAM

London, United Kingdom 
www.archbishopofcanterbury.org/

Assistant to Coordinator Refugees and Migration Network

Anglican Consultative Council
Ms Christie Germaine KING

Geneva, Switzerland

www.anglicancommunion.org/ministry/un/geneva/index.cf
m

aunogeneva@anglicancommunion.org
daviest40@gmail.com

Main Representative

Anglican Consultative Council Geneva Auno Office
Mr Trevor DAVIES

Cottage Grove, United States of America

www.aprovecho.org
fredcolgan@aprovecho.org

Director, Institutional Stoves

Aprovecho Research Center, Institutional Stove Project
Mr Fred COLGAN

Riyadh, Saudi Arabia

www.arabrcrc.org
info@arabrcrc.org

Secretary General

Arab Red Crescent & Red Cross Organization
Mr Abdullah Mohammad F. ALHAZAA

Bangkok, Thailand
chris.lewa@gmail.com

Director

Arakan Project
Ms Chris LEWA

Bangkok, Thailand

www.aprn.org
aprrn.coordinator@gmail.com

Program Officer

Asia Pacific Refugee Rights Network
Ms Julia MAYERHOFER

Bangkok, Thailand

www.aprn.org
aprrn.coordinator@gmail.com

Representative

Asia Pacific Refugee Rights Network
Mr Kafeba MUNDELE

Bangkok, Thailand

www.aprn.org
aprrn.coordinator@gmail.com

Coordinator

Asia Pacific Refugee Rights Network
Mr Anoop SUKUMARAN

Bangkok, Thailand

www.forum-asia.org
info@forum-asia.org
vtianchainan@thaiforrefugees.org

TCR

Asian Forum for Human Rights and Development
Mr Veerawit TIANCHAINAN

Sydney, Australia

www.awhrc.org
e.pittaway@unsw.edu.au

Participant

Asian Women's Human Rights Council
Ms Shae Elise GIBSON

Sydney, Australia

www.awhrc.org
e.pittaway@unsw.edu.au

Participant

Asian Women's Human Rights Council
Ms Cynthia GUNAWAN

Sydney, Australia

www.awhrc.org
e.pittaway@unsw.edu.au

Participant

Asian Women's Human Rights Council
Ms Jessie Roseleen HUARD

Sydney, Australia

www.awhrc.org
e.pittaway@unsw.edu.au

Participant

Asian Women's Human Rights Council
Ms Wah Wah NAW

Sydney, Australia

www.awhrc.org
e.pittaway@unsw.edu.au

Participant

Asian Women's Human Rights Council
Ms Rebecca Louise STANLEY
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Sydney, Australia

www.awhrc.org
e.pittaway@unsw.edu.au

Participant

Asian Women's Human Rights Council
Ms Rachael Anne WAUGH

Sydney, Australia

www.awhrc.org
e.pittaway@unsw.edu.au

Participant

Asian Women's Human Rights Council
Ms Sara Margaret-Mary WEBSTER

Sydney, Australia

www.awhrc.org
e.pittaway@unsw.edu.au

Participant

Asian Women's Human Rights Council
Ms Lalthanchhungi ZAHAU

San Jose, Costa Rica

www.acaicostarica.org
conscai@racsa.co.cr

Representative

Asociacion de Consultores y Asesores Internacionales
Ms Claire LECAUDEY

San Jose, Costa Rica

www.acaicostarica.org
conscai@racsa.co.cr
gmaklouf@acai.cr

Licenciada En Derecho

Asociacion de Consultores y Asesores Internacionales
Ms Gloria Evita MAKLOUF

Municipio Consuelo, Dominican Republic

idalinabordignon@hotmail.com
idalinabordignon@hotmail.com

Directora

Asociacion Scalabriniana al Servicio de la Movilidad 
Humana
Ms Idalina BORDIGNON

Geneva, Switzerland

www.acaps.org
ipn@acaps.org

Chargée de Communication

Assessment Capacities Project
Ms Caroline DRAVENY

Geneva, Switzerland

www.acaps.org
ipn@acaps.org

Communications Trainee

Assessment Capacities Project
Ms Louise Mahnfeldt ENGELSEN

Geneva, Switzerland

www.acaps.org
ipn@acaps.org

Project Director

Assessment Capacities Project
Mr Lars Peter NISSEN

Yaoundé, Cameroon, Rep. of
alvfsiege@yahoo.fr

Responsable d'Antenne

Association de lutte contre les violences faites aux femmes
Ms Esther ENDALE

Abidjan, Cote d'Ivoire
asapsu@afnet.net

Coordinatrice

Association de soutien à l'autopromotion sanitaire urbaine
Ms Peté Solange KONE SANOGO

Tehran, Iran

www.hamiorg.com
Hammiorg@gmail.com
fashrafi@hamiorg.org

Executive Director

Association for Protection of Refugee Women and Children
Ms Fatemeh ASHRAFI

Tehran, Iran

www.hamiorg.com
Hammiorg@gmail.com

Assistant in protection

Association for Protection of Refugee Women and Children
Ms Afsoun ASHRAFI

Tehran, Iran

www.hamiorg.com
Hammiorg@gmail.com

Program manager

Association for Protection of Refugee Women and Children
Ms Mitra GHAFFARIAN ASL

Ankara, Turkey

www.sgdd.org.tr
sgdd@sgdd.org.tr
vurgun.kavlak@gmail.com

Project Coordınator

Association for Solidarity with Asylum-Seekers and 
Migrants
Mr Ibrahim Vurgun KAVLAK

Sarajevo, Bosnia and Herzegovina

www.vasaprava.org
emirp@vasaprava.org
emirp@vasaprava.org

Executive Director

Association Vasa Prava
Mr Emir PRCANOVIC

San Francisco, United States of America

www.asylumaccess.org
info@asylumaccess.org
michelle@asylumaccess.org

Overseas Operations Director

Asylum Access
Ms Michaelle AREVALO CARPENTER
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San Francisco, United States of America

www.asylumaccess.org
info@asylumaccess.org
emily@asylumaccess.org

Executive Director

Asylum Access
Ms Emily ARNOLD

San Francisco, United States of America

www.asylumaccess.org
info@asylumaccess.org
meriem.naili@gmail.com

Legal Policy Intern

Asylum Access
Ms Meriem NAILI

San Francisco, United States of America

www.asylumaccess.org
info@asylumaccess.org

Legal Intern

Asylum Access
Mr Stewart POLLOCK

San Francisco, United States of America

www.asylumaccess.org
info@asylumaccess.org

Policy Intern

Asylum Access
Mr Andrew ROSE

San Francisco, United States of America

www.asylumaccess.org
info@asylumaccess.org
janemary@asylumaccess.org

Director, Dar Es Salaam, Tanzania

Asylum Access
Ms Janemary Mugisha RUHUNDWA

San Francisco, United States of America

www.asylumaccess.org
info@asylumaccess.org
karina@asylumaccess.org

Director, Quito, Ecuador

Asylum Access
Ms Karina SARMIENTO TORRES

San Francisco, United States of America

www.asylumaccess.org
info@asylumaccess.org

Global Policy Manager

Asylum Access
Ms Jessica Morreale THERKELSEN

San Francisco, United States of America

www.asylumaccess.org
info@asylumaccess.org
michael.timmins@asylumaccess.org

Legal Service Manager, Bangkok, Thailand

Asylum Access
Mr Michael TIMMINS

London, United Kingdom 

www.asylumaid.org.uk
info@asylumaid.org.uk

International Protection Policy Coordinator

Asylum Aid
Mr Chris NASH

Melbourne, Australia

www.redcross.org.au
natinfo@redcross.org.au
svignjevic@redcross.org.au

Representative

Australian Red Cross
Ms Sonia VIGNJEVIC

Gaborone, Botswana

www.botswanaredcross.org
mail@botswanaredcross.org
tshepomel@yahoo.com

Acting Project Coordinator

Botswana Red Cross Society
Ms Tshepo GARETHATA

Toronto, Canada

www.ccvt.org
mabai@ccvt.org
ezat@ccvt.org

Policy Analyst and Researcher

Canadian Centre for Victims of Torture
Mr Ezatollah MOSSALLANEJAD

New Westimster V3L 4R5, Canada

www.clwr.org
clwr@clwrbc.ca

Refugee Program Director

Canadian Lutheran World Relief
Mr Fikre Mariam TSEHAI

Ottawa, Canada

www.care.ca
info@care.ca
jessie.thomson@care.ca

Emergency Response Program Manager

CARE Canada
Ms Jessie THOMSON

Brussels, Belgium

www.caritas-Europa.org
info@caritas-europa.org

Migration and Asylum Policy and Advocacy Officer

CARITAS Europa
Ms Karolina BABICKA

Geneva, Switzerland

www.caritas.org
caritas.internationalis@caritas.va
kkeil@caritas-internationalis.com

International Delegate to the UN in Vienna

CARITAS Internationalis
Ms Karin KEIL
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Vatican, Vatican City State

www.caritas.org/
caritas.internationalis@caritas.va
liebsch@caritas.va

International Delegate

CARITAS Internationalis General Secretariat
Ms Martina Dora Frieda LIEBSCH

Beirut, Lebanon

www.caritasmigrant.org.lb
carimigr@inco.com.lb

Board Committee President

CARITAS Lebanon
Mr Kamal Yousse Bechara SIOUFI

Beirut, Lebanon

www.caritasmigrant.org.lb
carimigr@inco.com.lb

Director, Migrant Center

CARITAS Lebanon
Ms Najla Marie-Louise TABET CHAHDA

Myitkyina, Myanmar

karunmka@gmail.com
dawkiwn@gmail.com

Coordinator

CARITAS Myitkyina
Ms Rose Mary DAW

Stockholm, Sweden

www.caritas.se
caritas@caritas.se
gjoseph@caritas.se

Director Migration Department

CARITAS Sweden
Mr George JOSEPH

Chambery, France

www.cartONG.org
info@cartONG.org

Consultant

cartONG
Mr Martin NOBLECOURT

Chambery, France

www.cartONG.org
info@cartONG.org
s_sudhoff@cartong.org

Representative

cartONG
Ms Sandra SUDHOFF

Bangkok, Thailand

www.coerr.org
coerrbangkok@coerr.org
ben@coerr.org

Program Director

Catholic Office for Emergency Relief and Refugees
Mr Ben MENDOZA

Baltimore, United States of America

www.crs.org
info@crs.org
william.canny@crs.org

Director of Emergency Operations

Catholic Relief Services / US Conference of Catholic 
Bishops
Mr William CANNY

Baltimore, United States of America

www.crs.org
info@crs.org

Technical Advisor

Catholic Relief Services / US Conference of Catholic 
Bishops
Ms Francisca VIGAUD-WALSH

Evanston, United States of America

www.bcics.northwestern.edu/programs/migration/
cfms@northwestern.edu

Intern

Center for Forced Migration Studies
Ms Molly Catherine BARSTOW

Evanston, United States of America

www.bcics.northwestern.edu/programs/migration/
cfms@northwestern.edu

Intern

Center for Forced Migration Studies
Ms Lorraine MA

Evanston, United States of America

www.bcics.northwestern.edu/programs/migration/
cfms@northwestern.edu

Research Associate

Center for Forced Migration Studies
Mr Ashley MCKINNON

Evanston, United States of America

www.bcics.northwestern.edu/programs/migration/
cfms@northwestern.edu

Director

Center for Forced Migration Studies
Ms Galya RUFFER

Evanston, United States of America

www.bcics.northwestern.edu/programs/migration/
cfms@northwestern.edu

Intern

Center for Forced Migration Studies
Ms Catherine TYSON

Sydney, Australia

www.crr.unsw.edu.au
crr@unsw.edu.au
linda.bartolomei@unsw.edu.au

Dr

Centre for Refugee Research, University of New South 
Wales
Ms Linda Albina BARTOMOLMEI
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Sydney, Australia

www.crr.unsw.edu.au
crr@unsw.edu.au

Representative

Centre for Refugee Research, University of New South 
Wales
Ms Danijela KARAC-COOKE

Sydney, Australia

www.crr.unsw.edu.au
crr@unsw.edu.au
e.pittaway@unsw.edu.au

Dr

Centre for Refugee Research, University of New South 
Wales
Ms Eileen PITTAWAY

Sydney, Australia

www.crr.unsw.edu.au
crr@unsw.edu.au

Representative

Centre for Refugee Research, University of New South 
Wales
Ms Beibei WANG

Sydney, Australia

www.crr.unsw.edu.au
crr@unsw.edu.au

Representative

Centre for Refugee Research, University of New South 
Wales
Ms Munira YUSUF

Sana'a, Yemen, Republic of

www.csswyemen.org/
info@csswyemen.org

General Director

Charitable Society for Social Welfare Sana'a
Mr Abdulwasea Ahmed AL-WASEAI

Khartoum, Sudan

www.cdforg.freehosting.net
cdforg2009@hotmail.com
cdforg2009@hotmail.com

Consultant

Child Development Foundation
Mr Fath Elrahman ELGADI

Harare, Zimbabwe

www.christiancare.org.zw/
ccare@ccare.co.zw

Country Director

Christian Care
Mr Stanslous CHATIKOBO

Ouagadougou, Burkina Faso

www.credo.bf
credo_hcr@yahoo.fr

Coordonnateur CREDO-HCR

Christian Relief and Development Organization
Mr Idrissa Nestor COMPAORE

New York, United States of America

www.churchworldservice.org
info@churchworldservice.org
jknapp@churchworldservice.org

Program Officer

Church World Service
Mr Jason KNAPP

Pristina, Kosovo (S/RES/1244(1999))

www.crpkosovo.org/
hilmi@crpkosovo.org

Legal Manager

Civil Rights Program Kosovo
Mr Hilmi JASHARI

Pasay City, Philippines

www.cfsi.ph
headquarters@cfsi.ph
hernandezvlad@gmail.com

Director for Philippine Programme

Community and Family Services International
Mr Vladimir HERNANDEZ

Andhra Pradesh, India

www.covanetwork.org
covanetwork@gmail.com
mazherhussain11@gmail.com

Executive Director

Confederation of Voluntary Associations
Mr Syed Mazher HUSSAIN

Bujumbura, Burundi

www.coped.org
coped@coped.org

Directeur Administratif &  Financier

Conseil pour l'Éducation et le Développement
Mr Jean-Joseph NYANDWI

Johannesburg, South Africa

www.cormsa.org.za
info@cormsa.org.za
mpilo@cormsa.org.za

Executive Director

Consortium for Refugees and Migrants in South Africa
Ms Sicelmpilo Winlove SHANGE

Bogota, Colombia

www.codhes.org.co
codhes@codhes.org
marcoromero@codhes.org

Administrador Publico

Consultoria para los Derechos Humanos y el 
Desplazamiento
Mr Marco Alberto ROMERO SILVA

Warwickshire, United Kingdom 

www.cord.org.uk
info@cord.org.uk

Regional Programme Operations Manager

CORD, Christian Outreach Relief and Development
Ms Anne TURNBULL
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Multan, Pakistan

www.cdfpk.org
courage.foundation@gmail.com
courage.foundation@gmail.com

Chief Executive

Courage Development Foundation
Ms Neelam MAJEED

Kathmandu, Nepal

www.dnfnepal.org
suman@dnfnepal.org
suman@dnfnepal.org

Executive Director

Dalit NGO Federation
Mr Suman POUDEL

Copenhagen, Denmark

www.drc.dk
id@drc.dk
rikke.friis@drc.dk

Head of Europe Section

Danish Refugee Council
Ms Rikke FRIIS

Copenhagen, Denmark

www.drc.dk
id@drc.dk

Liaison Officer

Danish Refugee Council
Mr Mikkel Erland JENSEN

Copenhagen, Denmark

www.drc.dk
id@drc.dk

Head of Europe Asia Section

Danish Refugee Council
Ms Shanna JENSEN

London N1 3QP, United Kingdom 

www.detentionaction.org.uk
jerome@detentionaction.org.uk
jerome@detentionaction.org.uk

Representative

Detention Action
Mr Jerome PHELPS

Stuttgart, Germany

www.diakonie-katastrophenhilfe.de/
contact@diakonie-katastrophenhilfe.de

Participant

Diakonie Katastrophenhilfe
Mr Mutlu DERYA

London, United Kingdom 

www.theworkcontinues.org
memorial.fund@memfund.org.uk
david.farnsworth@memfund.org.uk

Head of Refugee and asylum seekers initiative

Diana Princess of Wales Memorial Fund
Mr David FARNSWORTH

London, United Kingdom 

www.theworkcontinues.org
memorial.fund@memfund.org.uk
karisia.gichuke@memfund.org.uk

Senior Programme and Policy Officer

Diana Princess of Wales Memorial Fund
Ms Karisia GICHUKE

Amsterdam, Netherlands

www.vluchtelingenwerk.nl
info@vluchtelingenwerk.nl
abombeke@vluchtelingenwerk.nl

Senior International Project Leader

Dutch Council for Refugees
Ms Annette BOMBEKE

Quito, Ecuador

www.fepp.org.ec
fepp@fepp.org.ec
albauyaguari_1720@hotmail.com

Promotora Financiera

Ecuadorian Populorum Progressio Fund
Ms Alba UYAGUARI

Cairo, Egypt

www.efrr-eg.com
efrr_eg@yahoo.com

Chairman

Egyptian Foundation for Refugee Rights
Mr Ahmed BAKRI

Cairo, Egypt

www.efrr-eg.com
efrr_eg@yahoo.com

General Secretary

Egyptian Foundation for Refugee Rights
Mr Mohamed Sayed BAYOUMI

Cairo, Egypt

www.efrr-eg.com
efrr_eg@yahoo.com

Vice-Chairperson

Egyptian Foundation for Refugee Rights
Mr Martin JONES

Cairo, Egypt

www.efrr-eg.com
efrr_eg@yahoo.com

Representative

Egyptian Foundation for Refugee Rights
Ms Sara MOHAMED

Cairo, Egypt

www.efrr-eg.com
efrr_eg@yahoo.com
efrr_eg@yahoo.com

Project Manager

Egyptian Foundation for Refugee Rights
Ms Britta REDWOOD
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London, United Kingdom 

www.equalrightstrust.org
amal.dechickera@equalrightstrust.org
amal.dechickera@equalrightstrust.org

Head of Research and Policy

Equal Rights Trust
Mr Gonsalu Koralage Amal Kavinda DE CHICKERA

Brussels, Belgium

www.ecre.org
ecre@ecre.org
aleas@ecre.org

Acting Secretary General

European Council on Refugees and Exiles
Mr Allan LEAS

Minsk, Belarus

www.evolutio.info/
evolutio@evolutio.info
shadursky@bsu.by

Head of Observation Board and Project Manager

EVOLUTIO, Association for Scientific Research, 
Information and Educational Programmes
Mr Victor SHADURSKI

Oxford, United Kingdom 

www.fahamu.org
firoze@fahamu.org

Intern

Fahamu
Ms Shenaz Kishore BHARVANEY DASWANI

Oxford, United Kingdom 

www.fahamu.org
firoze@fahamu.org

Program assistant

Fahamu
Ms Victoria Rachael Bourne GOODBAN

Oxford, United Kingdom 

www.fahamu.org
firoze@fahamu.org

Intern

Fahamu
Ms Christina HANEEF

Oxford, United Kingdom 

www.fahamu.org
firoze@fahamu.org
barbara@fahamu.org

Doctor

Fahamu
Ms Barbara HARRELL-BOND

Oxford, United Kingdom 

www.fahamu.org
firoze@fahamu.org

Acting Legal Director, HKRAC

Fahamu
Ms Stephanie JONES

Oxford, United Kingdom 

www.fahamu.org
firoze@fahamu.org

Executive Director, HKRAC

Fahamu
Ms Aleta Faye MILLER

Oxford, United Kingdom 

www.fahamu.org
firoze@fahamu.org

Intern

Fahamu
Ms Nicola WEST

Pyatigorsk, Russian Federation

vnl@kmv.ru
opadvokat@mail.ru

Head

Faith, Hope, Love, Russian Federation
Ms Olga PLYKINA

Pyatigorsk, Russian Federation

vnl@kmv.ru
soldashe@unhcr.org

Lawyer

Faith, Hope, Love, Russian Federation
Ms Olesya SOLDASHENKO

Konedobu, Papua New Guinea

www.inapng.com
isi.oru@cimcpng.org

Project Coordinator

Family and Sexual Violence Action Committee
Mr Isi MATAGU

München, Germany

www.b-umf.de
info@b-umf.de

Regional Coordinator

Federal Association for Unaccompanied Minor Refugees
Ms Eileen BECKER

München, Germany

www.b-umf.de
info@b-umf.de

Project Director

Federal Association for Unaccompanied Minor Refugees
Mr Niels Arne ESPENHORST

München, Germany

www.b-umf.de
info@b-umf.de

Regional Coordinator

Federal Association for Unaccompanied Minor Refugees
Mr Miguel Francisco WEIDE

Deakin, Australia

www.fecca.org.au
admin@fecca.org.au
bcaparsuawm2009@gmail.com

Representative

Federation of Ethnic Communities Council of Australia
Mr Parsuram SHARMA-LUITAL
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Tokyo, Japan

frj.info@gmail.com
mieko_I@ion.ocn.ne.jp

Secretariat

Forum for Refugees Japan
Ms Mieko ISHIKAWA

Paris, France

www.france-terre-asile.org/
infos@france-terre-asile.org,

Directeur Adjoint (DAHA)

France Terre d'Asile
Mr Radoslaw FICEK

Geneva, Switzerland

www.franciscansinternational.org/
geneva@fiop.org

Dr

Franciscans International
Mr Peter HARNEY

Geneva, Switzerland

www.franciscansinternational.org/
geneva@fiop.org
mseneque@gmail.com

Dr

Franciscans International
Ms Megan SENEQUE

Geneva, Switzerland

www.quno.org/
quno@quno.ch
rbrett@quno.ch

Representative, Human Rights & Refugees

Friends World Committee for Consultation (QUAKERS)
Ms Rachel BRETT

Cuenca, Ecuador
casamariaamor@gmail.com

Representative

Fundacion Maria Amor
Ms Marion BURGER

Geneva, Switzerland

www.goodneighbors.org/
gni.geneva@gmail.com

UN Representative

Good Neighbors International
Mr Ha Eun SEONG

Athens, Greece

www.gcr.gr
gcr1@gcr.gr

Program Coordinator

Greek Council for Refugees
Mr Kenneth Brant HANSEN

Athens, Greece

www.gcr.gr
gcr1@gcr.gr
theodoropoulou@gcr.gr

Borders Legal Aid

Greek Council for Refugees
Ms Angeliki THEODOROPOULOU

Lyon, France

www.handicap-international.org
contact@handicap-international.org
jpdelomier@handicap-international.org

Emergency Response Director

Handicap International
Mr Jean-Pierre DELOMIER

Geneva, Switzerland

www.handicap-international.ch
pschroeter@handicap-international.ch
nherlemont@handicap-international.org

Head Strategic Policy Service

Handicap International
Ms Nathalie HERLEMONT ZORITCHAK

Lyon, France

www.handicap-international.org
contact@handicap-international.org

Responsable relations institutionnelles

Handicap International
Mr Paulus VERMEULEN

Buenos Aires, Argentina

www.hias.org
enrique.burbinski@hiaslatam.org.ar

Regional Director HIAS Latin America

Hebrew Immigrant Aid Society
Mr Enrique BURBINSKI

Kyiv, Ukraine
lps@hias.kiev.ua

Country Director

Hebrew Immigrant Aid Society
Mr Aleksandr GALKIN

New York, United States of America

www.hias.org
info@hias.org
mark.hetfield@hias.org

President and CEO Interim

Hebrew Immigrant Aid Society
Mr Mark HETFIELD

New York, United States of America

www.hias.org
info@hias.org
eric.newman@hias.org

Director, Int'l Operations

Hebrew Immigrant Aid Society
Mr Karl Eric NEWMAN

New York, United States of America

www.hias.org
info@hias.org

Policy Associate

Hebrew Immigrant Aid Society
Ms Lisa SFERRAZZA
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London, United Kingdom 

www.helpage.org
hai@helpage.org
aallaire@helpage.org

Emergency Programme Coordiantor-Protection

HelpAge International
Ms Amandine ALLAIRE

Tel Aviv, Israel

www.hotline.org.il/
info@hotline.org.il
reut@hotline.org.il

Executive Director

Hotline for Migrant Workers
Ms Reut MICHAELI

Khartoum, Sudan

www.hai.org.uk/index.htm
info@humanappeal.org.uk
haisudan@gmail.com

Regional Manager

Human Appeal International
Mr Abd Elwahab Adam Mohamed ALI

Ajman, United Arab Emirates

www.hai.org.ae
r.ahmed@hai.ae

Country Manager Niger

Human Appeal International
Mr Esam  Eldin ELBADAWI

Manchester, United Kingdom 

www.humanappeal.org.uk
saira@humanappeal.org.uk

Medical Consultant

Human Appeal International
Mr Ezeldin Abdalla Ali IBRAHIM

New York, United States of America

www.humanrightsfirst.org
feedback@humanrightsfirst.org
acere@humanrightsfirst.org

Director, Refugee Program

Human Rights First
Ms Eleanor ACER

New York, United States of America

www.humanrightsfirst.org
feedback@humanrightsfirst.org
BreenD@humanrightsfirst.org

Senior Associate

Human Rights First
Mr Duncan BREEN

Geneva, Switzerland

www.hrw.org/contact.html - Geneva
hrwrpp@hrw.org
Gerry.Simpson@hrw.org

Refugee Researcher and Advocate

Human Rights Watch
Mr Gerald SIMPSON

Kandahar, Afghanistan
hapa_kdr_afg@yahoo.com

Director

Humanitarian Action for the People of Afghanistan
Mr Haji Mohammed GUL

Kandahar, Afghanistan
hapa_kdr_afg@yahoo.com

Translator

Humanitarian Action for the People of Afghanistan
Mr Pashtoon ZIRAK

London, United Kingdom 

www.humanitarianforum.org
info@humanitarianforum.org
president@humanitarianforum.org

President

Humanitarian Forum
Mr Hany EL BANNA

Washington, United States of America

www.veteransforamerica.org
iiMMAP@vi.org
cbois@immap.org

IMMAP France Representative

Information Management and Mine Action Programs
Mr Christophe BOIS

Tbilisi, Georgia

info@irc.ge
natogagnidze@hotmail.com

Director

Innovations and Reforms Center
Ms Nato GAGNIDZE

Brasilia, Brazil

www.migrante.org.br
imdh@migrante.org.br
rosita@migrante.org.br

Director

Instituto Migraçoes e Direitos Humanos
Ms Rosita MILESI

Washington, United States of America

www.interaction.org
ia@interaction.org
pmcilreavy@interaction.org

Senior Director Humanitarian Policy

InterAction
Ms Patricia MCILREAVY

Geneva, Switzerland

www.icmc.net
icmc@icmc.net
alamine@icmc.net

Operations Officer

International Catholic Migration Commission
Ms Laila AL-AMINE
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Geneva, Switzerland

www.icmc.net
icmc@icmc.net
antoni@icmc.net

Participant

International Catholic Migration Commission
Ms Priscila ANTONI

Geneva, Switzerland

www.icmc.net
icmc@icmc.net
besharaty@icmc.net

Program Manager

International Catholic Migration Commission
Ms Linda BESHARATY MOVAED

Geneva, Switzerland

www.icmc.net
icmc@icmc.net
bingham@icmc.net

Head of Policy

International Catholic Migration Commission
Mr John BINGHAM

Geneva, Switzerland

www.icmc.net
icmc@icmc.net
bloom@icmc.net

Liaison Officer in Washington

International Catholic Migration Commission
Ms Jane BLOOM

Geneva, Switzerland

www.icmc.net
icmc@icmc.net
brill@icmc.net

Director of Operations

International Catholic Migration Commission
Mr Walter BRILL

Geneva, Switzerland

www.icmc.net
icmc@icmc.net
hueck@icmc.net

Programme Manager

International Catholic Migration Commission
Ms Petra HUECK

Geneva, Switzerland

www.icmc.net
icmc@icmc.net
palazzo@icmc.net

Senior Operations Officer

International Catholic Migration Commission
Ms Cristina PALAZZO

Genève, Switzerland

www.icrc.org/
press.gva@icrc.org
pgentile@icrc.org

Head of Protectionof the Civilian Population Unit

International Committee of the Red Cross
Mr Pierre GENTILE

Genève, Switzerland

www.icrc.org/
press.gva@icrc.org
dhelle.gva@icrc.org

Diplomatic Advisor

International Committee of the Red Cross
Mr Daniel HELLE

Genève, Switzerland

www.icrc.org/
press.gva@icrc.org

Attachée DC Mopha

International Committee of the Red Cross
Ms Marie MARULLAZ

Chicago, United States of America

www.icpweb.org
smachizawa@thechicagoschool.edu
annoroark@bellsouth.net

Representative NGO Committee on Migration

International Council of Psychologists
Ms Eva SANDIS

Geneva, Switzerland

www.icva.ch
secretariat@icva.ch
information@icva.ch

Information Officer

International Council of Voluntary Agencies
Ms Klara JOSIPOVIC

Geneva, Switzerland

www.icva.ch
secretariat@icva.ch
ed.schenkenberg@icva.ch

Executive Director

International Council of Voluntary Agencies
Mr Ed SCHENKENBERG VAN MIEROP

Geneva, Switzerland

www.icva.ch
secretariat@icva.ch
ruediger@icva.ch

Associate Policy Officer

International Council of Voluntary Agencies
Mr Rüdiger SCHOECH

Geneva, Switzerland

www.icva.ch
secretariat@icva.ch
tanya@icva.ch

Senior Policy Officer

International Council of Voluntary Agencies
Ms Tanya WOOD

Melbourne, Australia

www.idcoalition.org
info@idcoalition.org
gbonnici@idcoalition.org

Americas Regional Coordinator

International Detention Coalition
Ms Gisele BONNICI
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Melbourne, Australia

www.idcoalition.org
info@idcoalition.org

Representative

International Detention Coalition
Ms Mariella MICHAILIDOU

Melbourne, Australia

www.idcoalition.org
info@idcoalition.org
gmitchell@idcoalition.org

Director

International Detention Coalition
Mr Grant MITCHELL

Melbourne, Australia

www.idcoalition.org
info@idcoalition.org
jvanhove@idcoalition.org

Campaign Coordinator

International Detention Coalition
Mr Jeroen VAN HOVE

Geneva, Switzerland

www.ifrc.org/
secretariat@ifrc.org
sue.lemesurier@ifrc.org

Senior Policy and Programme Support Officer, Migration

International Federation of Red Cross and Red Crescent 
Societies
Ms Sue LE MESURIER

Geneva, Switzerland

www.ifrc.org/
secretariat@ifrc.org
pablo.medina@ifrc.org

Senior Office Shelter Coordination

International Federation of Red Cross and Red Crescent 
Societies
Mr Pablo MEDINA

Bern, Switzerland

www.ifsw.org/intro.html
global@ifsw.org

Representative

International Federation of Social Workers
Ms Elaine CONGRESS

Bern, Switzerland

www.ifsw.org/intro.html
global@ifsw.org
geray.roosen@bluewin.ch

Representative

International Federation of Social Workers
Mr Tobias ROOSEN

Lalitpur, Nepal

www.inhurednepal.org
ceasefire_nepal@yahoo.com
ceasefire_nepal@yahoo.com

President

International Institute for Human Rights, Environment and 
Development
Mr Gopal Krishna SIWAKOTI

Al Sorra, Kuwait

www.iico.org
info@icco.org

Consultant

International Islamic Charitable Organization
Mr Osman Youssef AL HIGGI

Al Sorra, Kuwait

www.iico.org
info@icco.org

Director of Empowerment

International Islamic Charitable Organization
Mr Waleed Najem AL SAIF

Jeddah, Saudi Arabia

www.iirosa.org
relief@iirosa.org
Ashmawi7@yahoo.com

Representative in Geneva

International Islamic Relief Organisation
Ms Fawzia AL ASHMAWI

Washington, United States of America

www.imcworldwide.org
imc@imcworldwide.org
mpack@internationalmedicalcorps.org

Vice President, Domestic & International Affairs

International Medical Corps
Ms Mary PACK

Geneva, Switzerland

www.iom.int/
info@iom.int
nchari@iom.org

Associate Expert

International Organization for Migration
Mr Nyaraozo CHARI-IMBAYAGO

Geneva, Switzerland

www.iom.int/
info@iom.int

Representative

International Organization for Migration
Mr David DERTHICK

Geneva, Switzerland

www.iom.int/
info@iom.int

Information Management Officer

International Organization for Migration
Mr Muhammad RIZKI

Geneva, Switzerland

www.iom.int/
info@iom.int

Intern

International Organization for Migration
Mr Joshua VERMETTE
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Dushanbe, Tajikistan

www.ipo-rp.tj
office.irpco@gmail.com
najib@mail.ru

Executive Director

International Public Organization "Rights & Prosperity"
Ms Naсhiba SHIRINBEKOVA

Copenhagen, Denmark

www.irct.org
irct@irct.org
dr_msaid@hotmail.com

Representative

International Rehabilitation Council for Torture Victims
Mr Mohamud SAID

New York, United States of America

www.rescue.org
irc@theirc.org

Vice President, US Programs

International Rescue Committee
Ms Kay Ann BELLOR

New York, United States of America

www.rescue.org
irc@theirc.org
alexandra.brosnan@rescue.org

Advocacy Officer

International Rescue Committee
Ms Alexandra BROSNAN

New York, United States of America

www.rescue.org
irc@theirc.org
Bob.Carey@rescue.org

Vice President for Resettlement and Migration

International Rescue Committee
Mr Robert CAREY

New York, United States of America

www.rescue.org
irc@theirc.org
sarah.case@rescue.org

Porject Coordinator

International Rescue Committee
Ms Sarah CASE

New York, United States of America

www.rescue.org
irc@theirc.org
sebastiaand@rescue.org

Sr Technical Advisor Protection / Rule of Law

International Rescue Committee
Mr Sebastian DER KINDEREN

New York, United States of America

www.rescue.org
irc@theirc.org

Protection Maintreaming Coordinator

International Rescue Committee
Mr Gergey PASZTOR

New York, United States of America

www.rescue.org
irc@theirc.org
jason.phillips@theirc.org

Deputy Vice President International Programs

International Rescue Committee
Mr Jason PHILLIPS

Brussels, Belgium

www.isgf.org/
isgf-aisg@skynet.be

President

International Scout and Guide Fellowship
Ms Martine LEVY

Roma, Italy

www.intersos.org
marco.rotelli@intersos.org
regine.ndaya@intersos.org

Liaison Officer Geneva

INTERSOS
Ms Regine NDAYA TSHIBENGABU

Tehran, Iran
arezoomandi523@yahoo.com

Directing Manager

Iranian Life Quality Improvement Association
Ms Arezoumandi MONIREH

Tehran, Iran

www.irac.org.uk
irac@dpimail.net
irac@dpimail.net

Director

Iraqi Refugee Aid Council
Mr Fouad ALSHAHRESTANI

Tehran, Iran

www.irac.org.uk
irac@dpimail.net

Assistant Director

Iraqi Refugee Aid Council
Ms Anna-Magdalena Hedwig GHAEMMAGHAMI NADJAFI

Al Jazaeir, Iraq
Muntajab_iraq@yahoo.com

General Manager

Iraqi Salvation Humanitarian Organization
Mr Muntajab Ibraheem AL RUWAYYIH

Arad, Bahrain

www.islamiya.org
islamyia@islamiya.org

Financial Director

Islamic Association
Mr Abdulla ABDULRAHIM ABDULLA

Arad, Bahrain

www.islamiya.org
islamyia@islamiya.org

Executive Manager

Islamic Association
Mr Faisal AL AMEER
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Geneva, Switzerland

www.islamic-relief.ch
info@islamic-relief.ch

Coordinatrice Projet

Islamic Relief
Ms Lydie DEBORNE

Geneva, Switzerland

www.islamic-relief.ch
info@islamic-relief.ch
jkrafess@islamic-relief.ch

Director General

Islamic Relief
Mr Jamal KRAFESS

Roma, Italy

www.cir-onlus.org
direzione@cir-onlus.org
hein@cir-onlus.org

Director

Italian Council for Refugees
Mr Christopher HEIN

Tokyo, Japan

www.refugee.or.jp
info@refugee.or.jp

Director of External Relations

Japan Association for Refugees
Mr Brian BARBOUR

Tokyo, Japan

www.refugee.or.jp
info@refugee.or.jp
ishii@refugee.or.jp

Executive Director

Japan Association for Refugees
Mr Hiroaki ISHII

Tokyo, Japan

www.refugee.or.jp
info@refugee.or.jp

Senior Social Assistance Officer

Japan Association for Refugees
Ms Akiko OGAWA

Geneva, Switzerland

www.jrs.net
michael.gallagher@jrs.net

Geneva Representative

Jesuit Refugee Service
Mr Michael GALLAGHER

Washington, United States of America

www.jrsusa.org
jrsusa@jesuit.org
mschroeder@jesuit.org

Director for Policy

Jesuit Refugee Service
Ms Mitzi SCHROEDER

Amman, Jordan

www.jordanhealthaid.org
president@jordanhealthaid.org

Founder & President

Jordan Health Aid Society
Mr Yaroup AJLOUNI

Istanbul, Turkey

prfyakan@hotmail.fr
kader.agata@gmail.com

Assit. Country Director

KADER, Chaldean Assyrian Non Governmental Organization
Ms Agata KAWICKA OZBAYOGLU

Almaty, Kazakhstan

www.ifrc.org/address/kz.asp
kazrc2@yahoo.co.kz
anar.rcs@mail.ru

Medical Coordinator

Kazakh Red Crescent and Red Cross Society
Ms Anar KADYRALIYEVA

Nairobi, Kenya

www.kenyaredcross.org/
info@kenyaredcross.org
idris.ahmed@kenyaredcross.org

Government Support Manager

Kenya Red Cross Society
Mr Ahmed IDRIS

Chisinau, Moldova
law-center@tmq.md

Project Coordinator

Law Center of Advocates
Ms Irina GREITER

Johannesburg, South Africa

www.lhr.org.za
lhr@lhr.org.za
kaajal@lhr.org.za

Director of Refugee & Migrant Rights Programme

Lawyers for Human Rights
Ms Kaajal RAMJATHAN-KEOGH

Johannesburg, South Africa

www.lhr.org.za
lhr@lhr.org.za
jacob@lhr.org.za

Advisor

Lawyers for Human Rights
Mr Jacob VAN GARDEREN

Nairobi, Kenya

www.kituochasheria.or.ke
info@kituochasheria.or.ke
wasia1997@yahoo.com

Program Co-ordinator

Legal Advice Centre
Mr Solomon Wasia MASITA
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Benghazy, Libya

www.libaid.net
info@libaid.net

Chairman of the Board

Libyan Humanitarian Relief Agency
Mr Khalid BEN ALI

Geneva, Switzerland

www.lutheranworld.org
info@lutheranworld.org
rbf@lutheranworld.org

Program Coordinator

Lutheran World Federation
Mr Rudelmar BUENO DE FARIA

Geneva, Switzerland

www.lutheranworld.org
info@lutheranworld.org
ralston.deffenbaugh@lutheranworld.org

Assistant General Secretary

Lutheran World Federation
Mr Ralston DEFFENBAUGH

Geneva, Switzerland

www.lutheranworld.org
info@lutheranworld.org

Policy Associate Intern

Lutheran World Federation
Ms Tsirirsimihena ENDOR

Geneva, Switzerland

www.lutheranworld.org
info@lutheranworld.org
rhg@lutheranworld.org

Director of LWF World Service

Lutheran World Federation
Mr Eberhard HITZLER

Geneva, Switzerland

www.lutheranworld.org
info@lutheranworld.org
mih@lutheranworld.org

Representative

Lutheran World Federation
Mr Michael HYDEN

Geneva, Switzerland

www.lutheranworld.org
info@lutheranworld.org
ros@lutheranworld.com

Program Officer Asia - Humanitarian Affairs

Lutheran World Federation
Mr Roland SCHLOTT

Skopje, Macedonia, The former Yugoslav Republic of

www.myla.org.mk
contact@myla.org.mk
irenazdravkova84@gmail.com

Lawyer on Project

Macedonian Young Lawyers Association
Ms Irena ZDRAVKOVA

Geneva, Switzerland

www.msf.org
office-gva@geneva.msf.org
coline.beytout@msf.org

Advocacy and Humanitarian Diplomatic Officer

Médecins Sans Frontières International
Ms Coline BEYTOUT

Geneva, Switzerland

www.msf.org
office-gva@geneva.msf.org
emmanuel.tronc@msf.org

Humanitarian Advocacy and Representation Coordinator

Médecins Sans Frontières International
Mr Emmanuel TRONC

Geneva, Switzerland

www.mcd.org
mcdi.geneva@gmail.com

Representative

Medical Care Development International
Ms Joyce JETT

Paynesville City, Liberia

mercilib@yahoo.com
sdhallow64@yahoo.com

Program Officer

Medical Emergency and Relief Cooperative International
Mr S. David HALLOWANGER

Kuala Lumpur, Malaysia

www.mercy.org.my
president@mercy.org.my
saidalhudzari@mercy.org.my

Senior Program Officer

MERCY Malaysia - Malaysian Medical Relief Society
Mr Mohammad Said Alhudzari IBRAHIM

London, United Kingdom 

www.minorityrights.org/
minority.rights@mrgmail.org

Director of Policy and Communications

Minority Rights Group International
Mr Carl SODERBERGH

Sydney, Australia

www.naclc.org.au
naclc@clc.net.au

Representative

National Association of Community Legal Centres
Ms Geraldine Mary DONEY

Sydney, Australia

www.naclc.org.au
naclc@clc.net.au

Delegate

National Association of Community Legal Centres
Ms Jemma HOLLONDS
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Nairobi, Kenya

www.ncck.org
communications@ncck.org
gmuthungu@ncck.org

Senior Programme Officer

National Council of Churches of Kenya
Ms Grace MUTHUNGU

Dar Es Salaam, Tanzania, United Republic of

www.msaadawasheria.or.tz
msaadawasheria@yahoo.co.uk
nkonyac@yahoo.com

Project Coordinator

National Organization for Legal Assistance
Mr Charles MUTAKYAHWA

Bogota, Colombia

www.pastoralsocialcolombia.org
snpscol@cable.net.co

Subdirector

National Secretariate of Pastoral Social, CARITAS Colombia
Mr Juan Carlos CARDENAS TORO

Djibouti, Djibouti

www.unfd.dj
unfd@intnet.dj
degmed1966@hotmail.fi

Secrétaire Générale

National Union of Djiboutian Women
Ms Degmo MOHAMED ISSACK

Islamabad, Pakistan

www.nkf.org.pk
nkf_dir@yahoo.com
nkfdir@gmail.com

Program Co-ordinator

Naveed Khan Foundation
Mr Muhammad KHALIQ

Den Haag, Netherlands

www.vluchteling.org
info@vluchteling.org
marikendebaaij@vluchteling.org

Representative

Netherlands Refugee Foundation
Ms Mariken DE BAAIJ

Amman, Jordan

www.ncciraq.org
ncciraq@ncciraq.org
geneva@ncciraq.org

Geneva Representative

NGO Coordination Committee in Iraq
Mr David MACADAM

Oslo, Norway

www.nrc.no
nrc@nrc.no
martina.catharina@nrc.ch

Country Analyst

Norwegian Refugee Council
Ms Martina CATHARINA

Oslo, Norway

www.nrc.no
nrc@nrc.no
cecilia.jimenez@nrc.ch

Training/Legal Officer

Norwegian Refugee Council
Ms Cecilia JIMENEZ-DAMARY

Oslo, Norway

www.nrc.no
nrc@nrc.no
erin.weir@nrc.no

Advocacy Advisor

Norwegian Refugee Council
Ms Erin WEIR

Geneva, Switzerland

www.internal-displacement.org
nrc@nrc.ch
sebastian.albuja@nrc.ch

Country Analyst

Norwegian Refugee Council, IDMC
Mr Juan Sebastian ALBUJA BAYAS

Geneva, Switzerland

www.internal-displacement.org
nrc@nrc.ch

Information Counselling and Legal Assistance Adviser

Norwegian Refugee Council, IDMC
Ms Laura CUNIAL

Geneva, Switzerland

www.internal-displacement.org
nrc@nrc.ch

Advisor, Natural Disasters

Norwegian Refugee Council, IDMC
Mr Justin Joseph GINNETTI

Geneva, Switzerland

www.internal-displacement.org
nrc@nrc.ch

Deputy Director of International Operations

Norwegian Refugee Council, IDMC
Ms Corinna KREIDLER

Geneva, Switzerland

www.internal-displacement.org
nrc@nrc.ch

Consultant

Norwegian Refugee Council, IDMC
Ms Elizabeth Jo RUSHING

Geneva, Switzerland

www.internal-displacement.org
nrc@nrc.ch

Intern

Norwegian Refugee Council, IDMC
Ms Nina Maja SCHREPFER

Prepared by UNHCR Inter-Agency Unit Page 17 17-Aug-12



Geneva, Switzerland

www.internal-displacement.org
nrc@nrc.ch

Head Of departement

Norwegian Refugee Council, IDMC
Mr Franck Dylan SMITH

Geneva, Switzerland

www.internal-displacement.org
nrc@nrc.ch

Head of Communications Department

Norwegian Refugee Council, IDMC
Ms Clare SPURRELL

Geneva, Switzerland

www.internal-displacement.org
nrc@nrc.ch

Intern

Norwegian Refugee Council, IDMC
Ms Anna Karin Kristina TENGNAS

Geneva, Switzerland

www.internal-displacement.org
nrc@nrc.ch

Senior Advisor Natural Disasters

Norwegian Refugee Council, IDMC
Ms Michelle YONETANI

Kadugli, Sudan
mubicab2003@yahoo.co.uk

Executive Director

Nuba Mountains International Association for Development
Mr Mubarak ABDALLA KAFEI

Dakar, Senegal

www.ofadec.org
info@ofadec.org
dionab@orange.sn

Chargé de Projet

OFADEC, Office Africain pour le Développement et la 
Coopération
Mr Abdoulaye DIONE

Dakar, Senegal

www.ofadec.org
info@ofadec.org
mndiaye@ofadec.org

Directeur Général

OFADEC, Office Africain pour le Développement et la 
Coopération
Mr Mamadou NDIAYE

Toronto, Canada

www.archtoronto.org/refugee/
refugeeoffice@archtoronto.org

Director

Office for Refugees Archdiocese of Toronto
Mr Martin Mark ILL

New York, United States of America

www.opensocietyfoundations.org/
info@justiceinitiative.org
skohn@justiceinitiative.org

Program Officer

Open Society Justice Initiative
Mr Sebastian KOHN

Tehran, Iran

www.odvv.org
odvv@neda.net

Educational Assistant

Organization for Defending Victims of Violence
Ms Omeh Leila ENAYATI

Tehran, Iran

www.odvv.org
odvv@neda.net

Researcher

Organization for Defending Victims of Violence
Ms Masha MOGHADASZADEH

Tehran, Iran

www.odvv.org
odvv@neda.net
int@odvv.org

Executive Director

Organization for Defending Victims of Violence
Mr Siavash RAHPEIK HAVAKHOR

San Francisco, United States of America

www.oraminternational.org
info@oraminternational.org
grungrasn@oraminternational.org

Executive Director

Organization for Refuge, Asylum & Migration
Mr Neil GRUNGRAS

San Francisco, United States of America

www.oraminternational.org
info@oraminternational.org

International Protection Specialist

Organization for Refuge, Asylum & Migration
Mr Michael Nabil RUPRECHT

Oxford, United Kingdom 

www.oxfam.org.uk
companies@oxfam.org.uk
msidhu@oxfam.org.uk

Representative

OXFAM GB
Ms Manpreet SIDHU

Geneva, Switzerland

www.oxfam.org
advocacy@oxfaminternational.org
aimee.ansari@oxfaminternational.org

Humanitarian Policy Advisor

OXFAM International Advocacy
Ms Aimee ANSARI
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Neu Anspach, Germany

www.partner-aid-international.org
info@partner-aid-international.org
schmidt@partner-aid-international.org

International Director

Partner Aid International
Mr Jochen SCHMIDT

Addis Ababa, Ethiopia

papda@ethionet.et
cabdimaax@yahoo.com

Executive Director

Partnership for Pastoralist Development Association
Mr Abdulkadir Mah NOOR

Addis Ababa, Ethiopia

pworg@ethionet.et
pastoralistwalfare@yahoo.com

Executive Director

Pastoralist Welfare Organization
Mr Nur ABDI

Georgia 30328, United States of America

www.solvepeace.org
info@solvepeace.org

Executive Director

Peacebuilding Solutions
Mr Gregory HODGIN

Lima, Peru

mig_ref@terra.com.pe
mig_ref@terra.com.pe

Secretaria Ejecutiva

Peruvian Catholic Migration Commission
Ms Beatriz ROMAN SANTISTEBAN

Tel-Aviv, Israel

www.phr.org.il
mail@phr.org.il
ran@phr.org.il

Executive Director

Physicians for Human Rights
Mr Ran Yossef COHEN

Tel-Aviv, Israel

www.phr.org.il
mail@phr.org.il
shahar@phr.org.il

Director of Migrants and Stateless Persons

Physicians for Human Rights
Mr Shahar SHOHAM

Woking, United Kingdom 

www.plan-international.org/
feedback@plan-international.org
socorro.cubarrubia@plan-international.org

Country Director, Bangkok

Plan International
Ms Socorro CUBARRUBIA

Geneva, Switzerland
www.plan-international.org

Child Right Officer

Plan International
Ms Veronica FORCIGNANO

Geneva, Switzerland

www.plan-international.org
anne-sophie.lois@plan-international.org

UN Representative & Head of Office

Plan International
Ms Anne-Sophie LOIS

Woking, United Kingdom 

www.plan-international.org/
feedback@plan-international.org
nicoleta.panta@plan-international.org

Count Every Child Campaign Manager

Plan International
Ms Nicoleta PANTA

Lisbon, Portugal

www.cpr.pt/
geral@cpr.pt
teresa.mendes@cpr.pt

Board President

Portuguese Refugee Council
Ms Maria Teresa MENDES

Belgrade, Serbia, Republic of

www.praxis.org.rs
bgoffice@praxis.org.rs
ivanka.kostic@praxis.org.rs

Executive director

Praxis
Ms Ivanka KOSTIC

Tehran, Iran

www.Rebirth.ir
deylamizade@yahoo.com

Director Manager

Rebirth Charity Organisation
Mr Abbas DEILAMIZADE

Seoul, Korea, Republic of.

pnan@naver.com
hjkuk@hotmail.com

Director

Refuge pNan
Ms Hyon Jeong KUK

Seoul, Korea, Republic of.
pnan@naver.com

Executive Director

Refuge pNan
Mr Hotaeg LEE

Melbourne, Australia

www.rilc.org.au
davidm@rilc.org.au

Executive Director

Refugee and Immigration Legal Centre Inc
Mr David MANNE
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Tirana, Albania

www.RMSA-AL.webs.com
mhereni@yahoo.com
mhereni@gmail.com

Excecutive Director

Refugee and Migrant Services in Albania
Ms Mariana HERENI

Nairobi, Kenya

www.rckkenya.org
refcon@rckkenya.org
konsolo@rckkenya.org

Senior Programme Officer

Refugee Consortium of Kenya
Mr Simon Yabwetsa KONZOLO

Sydney, Australia

www.refugeecouncil.org.au
info@refugeecouncil.org.au

Intern

Refugee Council of Australia
Mr Partick Ying Fai CHAN

Sydney, Australia

www.refugeecouncil.org.au
info@refugeecouncil.org.au

Intern

Refugee Council of Australia
Mr Evan Mitchell JONES

Sydney, Australia

www.refugeecouncil.org.au
info@refugeecouncil.org.au

Delegate

Refugee Council of Australia
Ms Munira MAHMOUD

Sydney, Australia

www.refugeecouncil.org.au
info@refugeecouncil.org.au

Information & member Officer

Refugee Council of Australia
Ms Lucy MORGAN

Sydney, Australia

www.refugeecouncil.org.au
info@refugeecouncil.org.au
ceo@refugeecouncil.org.au

Chief Executive Officer

Refugee Council of Australia
Mr Paul POWER

Sydney, Australia

www.refugeecouncil.org.au
info@refugeecouncil.org.au

Projects & Administration Manager

Refugee Council of Australia
Ms Eileen WAHAB

Washington, United States of America

www.rcusa.org
info@rcusa.org
dkosten@wr.org

Chair

Refugee Council USA
Mr Daniel KOSTEN

Washington, United States of America

www.rcusa.org
info@rcusa.org
nsteinberg@rcusa.org

Director

Refugee Council USA
Ms Naomi STEINBERG

Old Kampala, Uganda

www.refugeelawproject.org
finance@refugeelawproject.org
chris.dolan4@btinternet.com

Director

Refugee Law Project
Dr Chris DOLAN

Tel Aviv, Israel

www.tau.ac.il/law/clinics/english/
lawclinc@post.tau.ac.il,
anatbd@post.tau.ac.il

Director

Refugee Rights Clinic
Ms Anat BEN DOR

Shinjuku-ku, Japan

www.rccjapan.org/
rccj1951@gmail.com
maripsengbu798@gmail.com

Chair

Refugees Coordination Committee Japan
Ms Marip SENG BU

Washington, United States of America

www.refugeesinternational.org
ri@refintl.org
sarnata@refintl.org

Program Manager for Statelessness

Refugees International
Ms Sarnata REYNOLDS

Washington, United States of America

www.refugeesinternational.org
ri@refintl.org
melanie@refintl.org

Senior Advocate, European Representative

Refugees International
Ms Melanie TEFF GAYNOR

Cambridge, United States of America

www.refugepoint.org
info@refugepoint.org

Operations Officer

RefugePoint
Mr Martin ANDERSON
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Cambridge, United States of America

www.refugepoint.org
info@refugepoint.org

Representative

RefugePoint
Ms Rachel LEVITAN

London, United Kingdom 

www.ri-uk.org/
uk@ri.org
raphael.wittwer@ri.org

East Africa Programme Manager

Relief International UK
Mr Raphael WITTWER

Riyadh, Saudi Arabia

www.srcs.org.sa
info@srcs.org.sa

Advisor of the President

Saudi Red Crescent Authority
Mr Faeq AL HARFI

Riyadh, Saudi Arabia

www.srcs.org.sa
info@srcs.org.sa

Acting Director of International Affairs

Saudi Red Crescent Authority
H.H.R. Prince Abdullah AL SAUD

Riyadh, Saudi Arabia

www.srcs.org.sa
info@srcs.org.sa
faiz966@hotmail.com

Director General

Saudi Red Crescent Authority
Mr Fayiz Ali YOSEF

London, United Kingdom 

www.savethechildren.org.uk
supporter.care@savethechildren.org.uk
misty@savethechildren.ch

Advocacy and Program Officer

Save the Children
Ms Misty BUSWELL

Westport, United States of America

www.savethechildren.org
partners@savechildren.org
rlaprade@savechildren.org

Associate Vice President of Humanitarian Response

Save the Children
Mr Robert Gerald LAPRADE

Stokholm, Sweden

www.savethechildren.se
info@rb.se
minja.peuschel@rb.se

Senior Advisor Child Protection in Emergencies

Save the Children Sweden
Ms Minja PEUSCHEL

Paris, France

www.secours-catholique.org
info@secours-catholique.org
francois-escaffre@secours-catholique.org

Chargé de Dossier

Secours Catholique / Caritas France
Mr François ESCAFFRE

Quito, Ecuador

www.sjrmecuador.org.ec
fcponce@sjrmecuador.org.ecu

Director Nacional

Servicio Jesuita para Refugiados y Migrantes
Mr Fernando Clemente PONCE LEON

Sydney, Australia

www.scoa.org.au
info@scoa.org.au

Representative

Settlement Council of Australia
Mr Cedric MANEN

Mexico City, Mexico

www.sinfronteras.org.mx
sinfronteras@sinfronteras.org.mx
nperez@sinfronteras.org.mx

Director General

Sin Fronteras I.A.P.
Ms Nancy PEREZ GARCIA

Quetta, Pakistan

shaor.pakistan@gmail.com
israrpanezai@yahoo.com

Cheif Executive Officer

Society for Human Advancement for Out Reach Resources
Mr Nisar Ahmed PANEZAI

Islamabad, Pakistan

www.sharp-pakistan.org
banori@sharp-pakistan.org
banori@sharp-pakistan.org

Chairman

Society for Human Rights and Prisoners' Aid (SHARP)
Mr Syed Liaqat BANORI

Geneva, Switzerland

www.sgi.org
sgiungv@bluewin.ch
sgiungv@bluewin.ch

Main Representative to the UNOG

Soka Gakkai International
Mr Kazunari FUJII

Geneva, Switzerland

www.sgi.org
sgiungv@bluewin.ch
hayley_sgiungv@bluewin.ch

Programmme Coordinator

Soka Gakkai International
Ms Hayley RAMSAY-JONES
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Mogadishu, Somalia

www.swdcsom.org
swdc_org@yahoo.com
zahretta30@hotmail.com

Legal Advisor

Somali Women Development Centre
Ms Zahra AHMED

Geneva, Switzerland

www.sphereproject.org
info@sphereproject.org
john.damerell@ifrc.org

Project Manager

Sphere Project
Mr John DAMERELL

Geneva, Switzerland

www.sphereproject.org
info@sphereproject.org
cecilia.furtade@ifrc.org

Senior Assistant - Training and Promotion Support

Sphere Project
Ms Cécilia FURTADE

Geneva, Switzerland

www.sphereproject.org
info@sphereproject.org
aninia.nadig@ifrc.org

Snr Officer Materials & Promotion

Sphere Project
Ms Aninia NADIG

Dublin, Ireland

www.spirasi.ie
info@spirasi.ie
gstraton@spirasi.ie

Director

SPIRASI
Mr Greg STRATON

Cairo, Egypt

www.standrewsrefugeeservices.org
st.andrewsrs@gmail.com

Director, Ressetlement Legal

St Andrew's Refugee Services
Mr Shane BRISTOW

Yokohama, Japan

www.stateless-network.com
officer@stateless-network.com
f-azuki@wd5.so-net.ne.jp

Vice-Chairperson

Stateless Network
Ms Fumie AZUKIZAWA

Juba, South Sudan

suha@africaonline.co.ug
justualugala@yahoo.com

Field Coordinator

Sudan Health Association
Mr Justus LUGALA

El Geneina, Sudan
njenganganga@yahoo.com

Programe Coodinator

Sudan Peace Humanitarian Organization - Salam Sudan
Mr Abdrahaman Zaddock Njenga AWAD

Damascus, Syrian Arab Republic

www.sarc.sy/
info@sarc.sy
src-hcr@scs-net.org

Manager of SARC - UNHCR Project

Syrian Arab Red Crescent
Ms Mouna KURDI TAMBE

Geneva, Switzerland

www.terredeshommes.org/
info@terredeshommes.org

Senior Programs Manager

Terre des Hommes International Federation
Mr Luca GUERNERI

Geneva, Switzerland

www.terredeshommes.org/
info@terredeshommes.org

Senior Programme Officer

Terre des Hommes International Federation
Mr Bruno NERI

Geneva, Switzerland

www.terredeshommes.org/
info@terredeshommes.org

Secretary General

Terre des Hommes International Federation
Mr Ignacio PACKER

Tunis, Tunisia

www.tunisianredcrescent.org
hilal.ahmar@planet.tn

Secretary-General

Tunisian Red Crescent
Mr Tahar CHENITI

Peshawar, Pakistan

uaar@brain.net.pk
UnionAid@hotmail.com

Acting Director

Union Aid for Afghan Refugees
Mr Amjad Ahmad SAFI

Geneva, Switzerland
www.unicef.org/

Intern

United Nations Children's Fund
Ms Keely BECK

Geneva, Switzerland

www.unicef.org/
dcarty@unicef.org

Deputy Director

United Nations Children's Fund
Mr Dermot CARTY
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Geneva, Switzerland

www.unicef.org/
nkominami@unicef.org

Emergency Specialist

United Nations Children's Fund
Mr Noriko KOMINAMI

Geneva, Switzerland

www.unicef.org/
pshanahan@unicef.org

WASH Cluster Coordinator

United Nations Children's Fund
Mr Paul SHANAHAN

Geneva, Switzerland

www.unicef.org/
jtemple@unicef.org

Emergency Manager

United Nations Children's Fund
Mr Julien TEMPLE

Geneva, Switzerland
www.reliefweb.int

Programme Manager

United Nations Office for the Coordination of Humanitarian 
Affairs
Mr Andrew ALSPACH

Besançon, France

www.sjepg.univ-fcomte.fr/
jihad.elnaboulsi@univ-fcomte.fr

Professeur

Université de France-Comté, Conduite de projets 
internationaux
Mr Jihad ELNABOULSI

Cape Town, South Africa

www.refugeerights.uct.ac.za
fatima.khan@uct.ac.za

Refugee Attorney

University of Cape Town Law Clinic - Refugee Right Project
Mr James CHAPMAN

Cape Town, South Africa

www.refugeerights.uct.ac.za
fatima.khan@uct.ac.za

Refugee Attorney

University of Cape Town Law Clinic - Refugee Right Project
Mr Justin DE JAGER

Arlington, United States of America

www.refugees.org
uscri@uscridc.org
awhite@uscridc.org

Director of Governement and Community Relations

US Committee for Refugees and Immigrants
Ms Ana WHITE

Arlington, United States of America

www.refugees.org
uscri@uscridc.org
lwilliams@uscridc.org

Vice President and Chief Financial Officer

US Committee for Refugees and Immigrants
Mr Lee WILLIAMS

Washington, United States of America

www.refugeecouncilusa.org
mrs@usccb.org
akbrown@usccb.org

Director of Resettlement Services

US Conference of Catholic Bishops/ Migration & Refugee 
Services
Ms Anastasia BROWN

Washington, United States of America

www.refugeecouncilusa.org
mrs@usccb.org

Associate Director of Children's Services

US Conference of Catholic Bishops/ Migration & Refugee 
Services
Ms Nathalie LUMMERT

Santiago, Chile

www.vicaria.cl
vicaria@vicaria.cl
iberrios@iglesia.cl

Secretario Ejecutivo

Vicarias de Pastoral Social y de los Trabajadores
Mr Luis Humberto BERRIOS SALINAS

Santiago, Chile

www.vicaria.cl
vicaria@vicaria.cl
vvargas@iglesia.cl

Vicarias de Pastoral Social y de los Trabajadores
Ms Veronica del Carmen VARGAS BRAVO

Brunswick, Australia

www.foundationhouse.org.au/
info@foundationhouse.org.au
mailto:aristotlep@foundationhouse.org.au

Director

Victorian Foundation for Survivors of Torture
Mr Paris ARISTOTLE

Paris, France

www.waha-international.org
info@waha-international.org

Consultant

Women and Health Alliance
Mr John David DIKSA

Paris, France

www.waha-international.org
info@waha-international.org

Consultant

Women and Health Alliance
Mr Hervé GOUYET
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Paris, France

www.waha-international.org
info@waha-international.org
sinan.khaddaj@waha-international.org

Secretaire General

Women and Health Alliance
Mr Sinan KHADDAJ

Paris, France

www.waha-international.org
info@waha-international.org

Manager

Women and Health Alliance
Mr Cheikh Saad Bouh MBAYE

Geneva, Switzerland

www.wilpf.int.ch
wilpf@iprolink.ch

Secretary General

Women's International League for Peace and Freedom
Ms Madeleine REES

New York, United States of America

www.womenscommission.org
info@wrcommission.org

Disability Program Officer

Women's Refugee Commission
Ms Emma PEARCE

Geneva, Switzerland

www.womenscommission.org
rachaelR@wrcommission.org
RachaelR@wrcommission.org

Senior Advocacy Officer

Women's Refugee Commission
Ms Rachael REILLY

New York, United States of America

www.womenscommission.org
info@wrcommission.org
joant@womenscommission.org

Director of External Relations

Women's Refugee Commission
Ms Joan TIMONEY

Roma, Italy

www.wfp.org
wfpinfo@wfp.org
heiko.knoch@wfp.org

Head, NGO Unit

World Food Programme
Mr Heiko KNOCH

Roma, Italy

www.wfp.org
wfpinfo@wfp.org

Representative

World Food Programme
Mr Edgar Adam LUCE

Geneva, Switzerland

www.who.int/en/
info@who.int

Coordinator

World Health Organization
Mr Rudi CONINX

Châtelaine, Switzerland

www.wvi.org
geneva@wvi.org
denise_allen@wvi.org

Senior Policy Advisor, Peace Bldg & Child Rights

World Vision International
Ms Denise ALLEN

Châtelaine, Switzerland

www.wvi.org
geneva@wvi.org

Program Assistant

World Vision International
Ms Marie DURLING

Châtelaine, Switzerland

www.wvi.org
geneva@wvi.org
beris_gwynne@wvi.org

Director

World Vision International
Ms Beris GWYNNE

Châtelaine, Switzerland

www.wvi.org
geneva@wvi.org
mailto:ian_ridley@wvi.org

Senior Director Humanitarian Operations

World Vision International
Mr Ian RIDLEY

Gland, Switzerland
www.panda.org

Consultant

World Wild Life Fund
Ms Kelly CHARLES

Washington, United States of America
Consultant

World Wild Life Fund
Mr Charles KELLY

Apeldoorn, Netherlands

www.zoa-international.com
desks@zoa.nl
a.devos@zoa.nl

Account Manager Institutional Donors

ZOA Refugee Care
Mr Bastiaan DE VOS
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