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Learning Objectives

At the end of the module, you should be able to:

Identify the tools used to monitor outpatient services
Understand how to collect and report morbidity data
Interpret the data and apply it to public health practice
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Tools and Guidelines

>1 What are the tools used for data collection?

>2 Who is responsible for collecting the data?

>3 What data should be collected and how?

>4 How and when should the data be reported?

>5 How should the data be interpreted and used?
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>1 What are the tools used for data collection?

Primary Tools
Daily Tally Sheet

OPD Register

Outbreak Alert Form

Weekly + Monthly Morbidity Report

Secondary Tools
Patient Records
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>2 Who is responsible for collecting the data?

Clinical Officers in each camp should take responsibility for 
recording information

Clinical Officer in-charge is responsible for compiling Weekly 
Morbidity Report 



Health Information System (HIS)  
Slide 6

>3 What data should be collected and how?

Daily Tally Sheet:

Must first determine whether patient is new or revisit
Follow standardised guidelines 

Critical to correct calculation of statistics at the end of the 
month
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The number of pre-existing events present in a defined 
population

Includes old and new cases

Used mainly to track chronic diseases such as tuberculosis, 
diabetes etc. 

Prevalence
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The number of new events occurring in a defined population
Includes new cases only

Used mainly to track short duration diseases such as 
communicable disease 

Time units must be specified

Incidence
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Prevalence & Incidence

Beginning of time period End of time period

Incidence: 10 / 1000 / time period

Point prevalence at beginning: 2 / 1000 = 0.2%

Population = 1000
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Key Differences

Incidence

- New cases

- A rate

- Measures risk

- Time unit

Prevalence

- New and old cases

- A proportion

- Does not measure risk

- No time unit
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Issues to consider

New visits vs Repeat visits

Record consultation and diagnosis for new visits
(=incident cases)

Record consultation alone for revisits (=prevalent cases)

Multiple diagnosis

Mixed presentation
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OPD Tally Sheet
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Types of case definition

May be based on clinical or laboratory criteria 

Laboratory diagnosis as part of case-definition can improve specificity 
of clinical diagnosis 

Case definitions are for surveillance purposes only:

A surveillance case definition is not to be used for the management of 
patients and is not an indication of intention to treat.
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Case Definitions
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Use of Case Definitions

Collect standardized and comparable morbidity data

Every event under surveillance requires case definition; no 
diagnosis recorded unless these criteria are met

To guarantee consistent application, clinical officer must be 
equipped with minimum set of equipment
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Other Data Collection 

* Outbreak Alert 

** Sexually Transmitted Infection (STI)

*** SGBV-related injury
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Health Information System 
(HIS)
Module 3: Part 1 – Consultation 
and Diagnosis

Question 1

Exercise Work
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Country-specific Selection

5 ‘free cells’ to name diseases/health events in:
Tally sheets

Report forms

Excel sheet

Database will recognise text and store information accordingly

Requires strong coordination at country and camp level to 
ensure consistency over time/locations
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Surveillance Criteria

Does it result in high disease impact?

Does it have significant epidemic potential?

Is it a specific target of a national, regional or international control 
program?

Will the information collected lead to public health action?
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Use of other data tools

OPD Register:
Clinical Decision-making

Outbreak Alert

Quality of Care

OPD Patient Records



Health Information System (HIS)  
Slide 25

OPD Register
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How and when should the data be reported?

Retrieve data from Tally Sheets; convert tallies to numbers

Enter into Weekly Morbidity Report

System should include zero reporting

11
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Additional Data Needs
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>5 How should the data be interpreted and used?

Enter data into Monthly Excel Spreadsheet

Understand how to interpret and use the indicators that are 
generated
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Facility #1

Facility #2

Facility #3

Facility #4

Camp Report
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Health Information System 
(HIS)
Module 3: Part 1 – Consultation 
and Diagnosis

Questions 2 and 3

Exercise Work


