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Workshop Itinerary

Day 1 
Introduction
Population 
Mortality

Day 2 
Morbidity 
Outbreak Alert & Response

Day 3
EPI
Nutrition (SFP & TFP)
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Workshop Itinerary

Day 4
Reproductive Health (ANC, Delivery, PNC, FP)

Day 5
HIV/AIDS (VCT and PMTCT)
Database Training
Wrap-up and Next steps
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Workshop Overview

What is the purpose of this training?

Who are the target audience?

What happens after the workshop?
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Learning Objectives

Health Information System 
(HIS)

Why is it important

What does it contain?

How does it work?

What are the challenges?
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UNHCR works with 200 partners to deliver Public Health Services to 14 
million refugees

No common strategy for collection and use of health information:
often incomplete, fragmented data collection

lack of comparability

undermines quality and effectiveness of response

Single, internationally recognised system:
provide evidence-based assessment of need

identify gaps in health programs and service delivery

make recommendations for practice and policy

improve health outcomes

Challenge
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Guiding Principles

1. Simple

2. Standardised

3. Functional

4. Flexible



Health Information System (HIS)  
Slide 10

Objectives 

1. Rapidly detect and respond to public health problems and epidemics

2. Monitor trends in public health status and continually address health-care 
priorities 

3. Evaluate the effectiveness of interventions and service coverage

4. Ensure that resources are correctly targeted to areas and groups of greatest 
need

5. Evaluate the quality of health programmes
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Learning Objectives

Health Information System 
(HIS)

Why is it important

What does it contain?

How does it work?

What are the challenges?
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1)  Standards and Indicators

Starting point:  build consensus around a core package of public
health standards and indicators

Referenced a number of sources:
Programmatic (Nutrition, HIV/AIDS)

Organizational (UNHCR, IRC)

Donor (BPRM, ECHO)

Field experience
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Technical sections

1.0 Population

2.0 Mortality

3.0 Morbidity

4.0 Inpatient and Referral Services

5.0 Laboratory

6.0 Disease Control

7.0 Expanded Programme of Immunization

8.0 Nutrition

9.0 Reproductive Health

10.0 HIV/AIDS
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2)  Tools and Guidelines

Common tools and methods of collection essential

Toolkit containing:
Tally Sheets

Forms

Registers

Guidelines (Case Definitions, Reference Charts, S&I guide)

Training Manual
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Good HIS Practice

Understand the data

Record all the data

Record the data every time

Record the data in the same way every time
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2) Tools and Guidelines

What are the tools used for data collection?

Who is responsible for collecting the data?

What data should be collected and how?

How and when should the data be reported?

How should the data be interpreted and used?
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Daily

Weekly
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Monthly Data Entry Form
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Monthly Data Entry Scree
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Learning Objectives

Health Information System 
(HIS)

Why is it important

What does it contain?

How does it work?

What are the challenges?
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3)  Coordination and Support

How does the system operate?
When to monitor (reporting calendar) 

How to monitor (the data cycle)

Who is involved (partners and their respective roles)
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Data Cycle

Reports submitted to UNHCR in MS Excel format

Imported into MS Access database 
Developed by iMMAP

Permits rapid analysis and reporting of data over time, and across 
camps 

Graphing and mapping capability

Information accessible to all stakeholders, at all levels of health 
management



Health Information System (HIS)  
Slide 36

Data cycle

DataData
CollectionCollection

DataData
ReportingReporting

Data AnalysisData Analysis

FeedbackFeedback
& Action& Action

- Clear definitions of indicators
- Standard tools, data sources and
methods

- Clear guidelines and 
protocols
- Clear roles and 
responsibilities

Engage and give feedback
to all partners

- HIS Database
- Reporting Templates
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Turning Information into Action

SurveillanceSurveillance

• Data collection
• Analysis
• Interpretation
• Dissemination

Public Health ActionPublic Health Action

• Priority setting/planning
• Implementing
• Evaluating programs
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Learning Objectives

Health Information System 
(HIS)

Why is it important

What does it contain?

How does it work?

What are the challenges?
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Challenges

The Health Information System will only be as good as the data 
collected

Only collect data if it translates into public health action

Implementing a new Health Information System requires time, 
and constant monitoring and supervision

New and advancing areas for monitoring and evaluation of public 
health programs

Inevitable areas of overlap with other requirements
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